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1. OCHOBHBIE TEPMHWHBbI 1 OITPEAEJIEHUS

IVR — aBroMaTm3mpoBaHHas TenedoHHas cucteMa bawka, MO3BOISIOMAas Kiuenmy TOCIE TPOXOXKACHUS HICHTU(UKAIIUHN II0JTydaTh
¢unancoByro uHbOpMaIM0 10 bankogckomy cuemy U Jozosopy/Kpeoumnomy 002060py, a TakkKe OCYIIECTBIATh WHBIC JCHCTBUS,
npeaycMoTpeHHble HacTosiuMu [Ipasunamu. Unentudukanus B IVR ocymectsisiercs mo Homepy Kapmeut n Tenexooy.

Asmopusayus — paspelieHue, npegocrasisiemoe bankom 1 nposeaeHus lliamedscnvix Onepayuii ¢ Ucnons3oBaHueM Kapmer 1100
Pexsusumos Kapmwi. IlpaBo Ha mnpoBeneHue Asemopuszayuu MOXKET ObITh NepefaHo bankom (B COOTBETCTBUU C JEHCTBYIOIIUM
3aKOHOMATENHCTBOM U [IpaBunamu [lnamesicnoii cucmemsl) TPETbE CTOPOHE — CIECIIHATN3NPOBAHHON OpraHu3allny, JTHIICH3NPOBAHHOM
Inameorcnoii cucmemou — Ilpoyeccuneogomy yenmpy.

Axmueayus Kapmu (nanee - Axmueayusn) npoueaypa OTMEHBI bankom YCTaHOBIEHHOTO IIPH BBITyCcKe Kapmbl TEXHHYECKOTO
orpaHWYeHUs Ha coBepiieHue [epowcamenem Onepayuii ¢ WCIONB30BaHHEM Kapmbl, TpeaycMaTpHBAIOIIEro OTKa3 banka B
NIPEIOCTaBIICHUN Aémopuzayuyu HE3aBUCUMO OT [lnamedicnozo aumuma Kiuenma WM Kakux-nubo Jpyrux ycioBuil. B cmywae
npepocraBiieHust bankom Knuenmy KpequTHOH yCIIyrdl B Buzie oBepapadTa, JaHHas yciiyra npenoctasisercs baunkom Kiuenmy ¢ MOMEHTa
akTuBanuu Kapmeoi.

Bank — AO «OTII bank». Mecto Haxoxaenus: 125171, r. Mockga, yi. JIenunrpanckoe mocce, a1.16A, ctp.2. Jlunensus banka Poccun
Ne 2766 ot 27 Hos16ps 2014 Tona.

Bbaunkoeckuit cuem — TeKyH.[I/Iﬁ CYeT, HpeZ[HaSHa‘IeHHBIfI JUIA yUeTa NACHCIKHBIX CPCACTB K/meHma, 0Tpa>1<a}0m1/1ﬁ Oc3HAINYHBIE pacyeThl,
onepanu HOHy‘IeHI/Iﬂ/BHeCCHI/Iﬂ HAJIMYHBIX JACHCKHBIX CPCACTB, OCYHICCTBJIICHHBIC C TOMOIIBIO Kapmbz, U HHOC, OIpeAciIieMOC
KﬂueHWIOM, ABMIKCHUC ACHCIKHBIX CPEACTB, BKIIOYASA CYMMBI MPCAOCTABICHHBIX erdumog U CyMMbl, HAalIpaBJICHHBIC Ha ITOrallICHUC
3a10JDKCHHOCTH.

bankomam — 311eKTPOHHBIN IIPOIPAMMHO-TEXHUYECKUH KOMIUIEKC, IPEJHA3HAUYCHHBIN JUI1 COBEPUICHMs Ollepalyil BbLAAYU U IpUEMa
HQJIWYHBIX JIEHEXXHBIX CPEJCTB 0€3 YyJacTHsl YIOJTHOMOYEHHOIO COTPYAHUKA KPEOUTHOW OpraHu3alliM, Mepeladyd pPacHopsDKEeHHH
KPEAUTHON OpraHU3alluy O NEePEUUCICHUHN ICHE)KHBIX CPEACTB ¢ OAHKOBCKOTO cueTa (cuera BkIana) Knuenma, a Taxoke U COCTAaBICHUSA
JIOKYMEHTOB, MOJTBEPKAAIOLINX MPOBEJEHUE COOTBETCTBYIOLIMX OIEPaLIHi.

bnoxupoexka Kapmbi — IpHOCTaHOBJICHHE BO3MOXKHOCTH CoBepuIeHUs [liamedsicnbix Onepayuii ¢ IoMolIpio Kapmbi, COBEpPIIAEMBIX C
npoBeneHueM Asmopusayuu. broxupoexa Kapmul pactpocTpaHsAeTCsl HA BCe PETHOHBI XOXKICHUS Kapmol ¥ HE TIO3BOJISIET IIPOBOANTD C €€
UCTIONIb30BAaHUEM aBTOpHU3yeMble [liamedicnvie Onepayuu B TEUCHHUE ONPEAEICHHOTO MEpHoJa BPEMEHH, BIUIOTh 0 OKOHYAHUS CpPOKa
neiicrBust Kapmei. Bnokuposxa Kapmwl MoxeT OBITh cHATa Bankom.

[epycameny — Knuenm nnu /[osepennoe auyo Kiuenma, ucnomns3yrouiee Kapmy, Pexeusumor Kapmur s coBepiueHus [lnamesrcHuix
Onepayuii B COOTBETCTBHM C HACTOAIMMU [Ipasunamu.

Jlosepennoe nuyo Knuenma — huzndeckoe a0, JOCTHUTIIEE Bo3pacTa 14 et u uMeroiiee o0IerpaxIaHCKHH MacopT, MOTyYHBILIEe
oT Knuenma B COOTBETCTBHU C HACTOAIUMU [Ipasunamu MpaBo UCTIONB30BaTh Kapmy.

/lozoeop — NOTOBOp O BBIMYCKE W OOCTYyXHBaHHUM OaHKOBCKOW KapThl M OOCITY)KHBaHHM bBaHKOBCKOTO cdYeTa, 3aKIFOUCHHBIN
Mexny Banxom u Knuenmom, ¥ BKIFOYAIOIINN B Ka4eCTBE HEOTHEMIIEMBIX COCTABHBIX YacTel Hactosmuue [Ipasuna, Tapugol, 3asenenue
u/unu Unousudyanvhsie yciogus, Ha OCHOBAHUM KOTOPOTO OTKPEIBAeTCS BankogcKull cuem.

Moxymenm no Ilnamescuvim Onepayuam (Jokymenm) — JJoxymenm, SIBISIIOIIMICS OCHOBAaHHWEM MJII OCYLIECTBJIEHHUS! PacyETOB IO
Inamesicnoim Onepayusim ¢ ucnonb3oBaHueM Kapmol, Pexeusumos Kapmor M (MH) CIyKaIlluil MOATBEP)KACHHEM HMX COBEPIICHUS,
COCTaBJICHHBII C TpuMeHeHHeM Kapmur nmn Pexeusumose Kapmer Ha OymMaxXHOM HocuTene W (WJIM) B 3JEKTPOHHOH (opme,
COOCTBEHHOPYYHO MOANUCAHHBIN /lepoicamenem Kapmol MM aHAIOTOM €r0 COOCTBEHHOPYUYHOH MOJIKCH, 2 TAKKE C HUCIOIb30BAaHHEM
I[THH-xo0a, CVC2/CVV2/IITIK?.

Hocmynnuotii ocmamok Kpeoummnozo numuma (oéepopagma) — cymMma, B ipejienax KoTopoit Knuenm BupaBe NOIyduTh Kpedum B ciiydae
npenocTaBieHuss Kauenmy YCIYyrM TO KpeIWTOBaHHWIO (paBHA pasHULle Mexny Kpeoumuwvim aumumom (osepopagmom) u
3A00/HCEHHOCMbIO NO 8blOaHHbIM Kpedumanm).

3aoonscennocms — Bce IEHEKHBIE CyMMBI, NOJUIeXalye omiate Kiuenmom, BKimodas cyMmMmy Ocrogrozo 0onea, cymmy Ceepxaumumuon
3a0012ceHHocmy, HAuUCICHHBIC, HO HE YIUIaYCHHbIE IPOLEHTHI 3a Iojb30BaHMe Kpedumom, TUIaThl, HEYCTOWKH, WHBIC IUIATEXH,
npeaycMoTpeHHsle Tapugpamu.

3asnenenue — 3a8BICHNE O 3aKIIOYCHUH JIOTOBOPA O MIPEIOCTABIEHNU U 00cTykuBaHnu 0aHKOBCKOHM kapThl AO «OTII Bank» (moroBopa
0aHKOBCKOTO CUe€Ta), WM WHOE 3asBJICHHE, COAepXKaliee MpeiiokeHne Kiuewma Ha 3aKIIOUYEHHE JOTOBOpA O TNPEIOCTABICHHH H
obcyxnBanun 6ankoBckoit kapTel AO «OTII bank» (qoroBopa 6aHKOBCKOTO CUeTa).

Hnoueuodyansnsle ycnoeusa - "HANBUIYAIbHBIE YCIOBUSA KPEIUTHOTO JI0TOBOPa 00 YCTAHOBJICHUH JIMMHTA KpEAUTOBAaHNUS (oBepApadTa) K
banxosckomy cuemy, OTKppIBaeMOMY B paMKax JJocoeopa, conepxaiune npeaioxenne banxka Knuenmy 3akmounts Kpeoumnuiii 002060p.

Kapma (pacuetHas nebeToBasi KapTa; pacueTHasi KapTa ¢ JMMUTOM KpeauToBaHus (oBepapadt)) - CPeCTBO ISl COCTABIICHUS PACUETHBIX
Y MHBIX JJOKYMEHTOB, MOJUIekKAIIMX oriaTe 3a cuet Kiuenma. Kapma npenHaznadena uist omiatel Kiuenmom TOBapoB U yciyr. Kauenm
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TaKkXKe BIIPaBe MOJYYaTh C MMOMOIIBI0 Kapmel HAMYHBIC JCHE)KHBIC CpeACTBa (IIPU ATOM YCTAaHOBIEHHAas Bankom IaTa 3a IAaHHYIO
ONepaluIo MOXKET MPEBBIIIATH IJIATy 3a ONEpalfio OIUIaThl TOBAPOB U YCIIYT). DMUTHpYETCs bankom B COOTBETCTBUU C JEHCTBYIOIIUM
3aKoHOAaTeNnbCTBOM, I[lpaBunamu [lnamesicnou cucmemvr M HacTosIUMU [Ipasunamu. Ha OCHOBaHWU COOTBETCTBYIOLIETO 3asBIICHUS
Knuenma na ums JJogepennozo nuya Knuenma wnm Ha uMmsi caMoro Knuenma MOTYT BBITYCKaThCsl TOTIOMHUTENbHBIE Kapmul. Kapmul
SMUTUPYIOTCST bankom ¢ MarHUTHOM MOJIOCO# TUOO OJHOBPEMEHHO C MAarHUTHOW MOJOCOW W uumnoM. Kapma ¢ MarHUTHOHN TOJIOCOH U
YHUIIOM, KOTOPBIC SBISIOTCS ABYMS HE3aBUCHMBIMH HOCHTEISIMH HHMOOPMAIMH, MIPUMEHSETCS UIS YCOBEPIICHCTBOBAHHS MEXaHHM3Ma
3amuThl HHGOOPMAIUY U ONITUMH3ALNHN pacueTHBIX QyHKIWMA. Kapma SBISETCS/CTAHOBUTCS 3JICKTPOHHBIM CPEICTBOM IIIaTeXka IOCIe ee
Axmusayuu.

Komnpomemayus Kapmur — nonydeHne TpeTbUM JTUIOM HH(OPMALNH O JIIOOBIX Pexgusumax Kapmol, B pe3ynbTaTe 4ero e¢ JalbHeHIIee
HCTIONB30BaHUE SABISIETCS HEOE30MacHBIM U MOXKET NMIPUBECTH K HECAHKLIIMOHUPOBAHHOMY CIIMCAaHMIO JACHEXKHBIX CPEICTB ¢ bankosckozo
cuema.

Knuenm — (1)I/I3I/IquKOC JMo, NprUuCOCANMHUBLIICCCS K HACTOAIIIUM Hpaewza/vz, KOTOPOMY BblJJaHa BO BPEMCHHOC IMOJIb30BAHNC Kapma.

Kpeoummuwtii 002060p - KpeOuTHBIH J0rOBOp 00 YyCTaHOBICHMHM JIMMHTa KpeauToBaHusi (oBepapadra) k baukosckomy cuemy,
3aKIII09aeMbIid MexXny bankom u Kiuenmom, n coctosmuii n3 HacTosmux IIpasun 1 HHOUUOYAIbHBIX YCA08UI.

Kpeoumnwtit numum (Jlumum kpedumosanus (oéepopagm)) — MaKCUMAIbHO JOMYCTHMAst BEIMYMHA TEKYIIeH 3a10/bKkeHHOCTH Knuenma
niepen bankom 1Mo cyMMaM NpeaoCTaBIeHHBIX bankom Kpedumos.

Kpeoum — xpenut (oBepapadr), npenocrapisieMblii Kiuenmy bankom B ciiydasix U B HOPSIKE, YCTAHOBJICHHBIX HACTOSIMMU [Ipagunamu,
a TaKXKe B CIYYasx U B MOPSIIKE, YCTAHOBICHHBIX [IOrOBOPOM JUCTAHIIMOHHOTO KOMILJICKCHOTO OAHKOBCKOTO 00CITYKUBAHHS (PU3UUCCKOTO
qna B AO «OTII bauk» (nanee — JJozosop JKBO), 3akai0ueHHBIM MeXAy Banxom u Knuenmom (ipu Hamuduu takoro /Jozoséopa JJKFO).

KI[ — Konrakr-lleutp banxa, TenehoH 1js CBA3HM yKa3aH Ha 000pOTHOM cTopoHe Kapmut u Ha caiite banxa (http://www.otpbank.ru).

JIvzomnblii nepuod Kpeoumoeanusa — TIEPHO]l BPEMEHH, B TEUEHHE KOTOPOTO IO YCTAHOBJICHHBIM MHOUSUOYATLHBIMU YCIOBUAMU
Onepayusam, COBEPIICHHEIM 3a c4eT Kpeouma, POLEHTH HAYUCISIOTCS 110 YCTAHOBJICHHOU MHOusudyanvHvimu yciosusmu Jlbeomuoii
cmaeke, TIpU YCJIOBHU OIUIAThl Kiuenmom CyMMBI TONHON 3aJ0JDKEHHOCTH HE MO3JHEE JAThl OKOHYaHUs JIbeomHo2o nepuoda
KpeoumogaHusi.

Onepayus — nodas onepayus (6 mom yucne Inamesicnaa Onepayus), noonedxcawjas ompasicenuto no bankosckomy cuemy.

Ocnognoit 0onz — Kpeoum, npenocraBieHHbslii bankom Kiuenmy B pamkax Kpedummuoeo aumuma (08epopaghma), HeBO3BpAICHHBII
(memnorameHHbI) Knuenmom.

ITapannenvhbie nb2omuble nEPuOObL KPEeOUMO8aHUs — NIEPUOIbI, BO3HUKIIHE PaHEE UITH MO3/HEE TEKYIIEro JIbFOTHOTO MEPHOIA.

Ilepesvinyck kapmol - M3rOTOBJIIEHWE OAHKOM HOBOMW KapThl B3aMeH cTapoil. OH MOXET ObITh JOCPOUYHBIM HJIM IIJIAHOBBIM, TO €CTh
CBsA3aHHBIM C UICTCUCHHUEM CpPOKa )Z[CIZCTBHS[ KapThI.

Ilonnaa cmoumocmev kpeouma (IICK) - nonnas croumocts Kpeduma B NpOLEHTaxX TOJOBBHIX, OINpeAenseMas B COOTBETCTBHU C
TpeOOBaHUSAMH JCHCTBYIOMIETO 3aKoHOHaredbcTBa Poccmiickoit ®Denepamun. Madopmamus o pasmepe [ICK coxmepxkurcs B
Hnousuoyanvusix ycrosusx. lpn mamenennn [/CK HoBas udopmarus o [ICK nosoautes 1o Kruenma ciocoOoM, yKa3aHHBIM B 1. 11.4.
Ipasun.

ITnamesxcnaa Onepayua — onjata TOBapOB U YCIYT, a TaKKe MOJIyYeHHE HAJIMYHBIX JCHEKHBIX CPEJCTB C MOMOIIBI0 Kapmul 1160
Pexeuzumos Kapmut.

Inamescnaa cucmema (Visa, Mastercard, Mup) — accoumanuss (pUHAHCOBBIX M WHBIX OPTraHHM3aIlMii, IEJIbI0 KOTOPOW SBISETCS
obecneyerre HYHKIMOHUPOBAHMUS CUCTEMBI PACYETOB C HCIIOIb30BAHUEM OAHKOGCKUX KAPIM.

ITnamescnoiii rumum Knuenma — cyMMa IEHEKHBIX CPEACTB HAa bankoeckom cueme W BeNWUUHBI Jocmynnozo ocmamka Kpeoummnozo

aumuma (oeepopaghma) (B ciydae npenocrapieHus: Kauenmy ycilyrv 0 KpeANTOBAHUIO) 32 BBIYETOM:

- CyMM, IPaBO Ha HCIOJIb30BAHUE KOTOPBIX MIPHUOCTAHOBIEHO baxKkom B COOTBETCTBUU C YCIOBUSMU HACTOAMX [Ipasur;

- CyMM aBTOPH30BaHHBIX, HO €Ill¢ He CIHCaHHbIX ¢ bankoeckozo cuema [Inameosicnvix Onepayutl,

- CyMM KOMHCCHOHHBIX BO3HAarpakIeHWH, B3MMAaeMBIX YYaCTHUKaMHU [lnamedcHoli cucmemsl W CyMM IDIaTEXeH, MPeIyCMOTPEHHBIX

Tapugpamu banxa;

- CyMM HWHBIX OTleparuii, copepriaemMbix Kiuenmom no bankosckomy cuemy B COOTBETCTBHH C JJoeosopom JJKHO (Tipu €ro HaIu4dum), a
TaKXKe CyMM IUIaT/KOMUCCHH hanka, IPelyCMOTPEHHBIX 110 TaKuM onieparsm 1apugamu banka,

- CyMM, Ha KOTOpBbI€ HaJI0XEH apecT, a TAKXKe IIPABO HA UCTIONB30BaHUE KOTOPBIX MIPUOCTAHOBIICHO B COOTBETCTBUU c

JIEHCTBYIOIIKUM 3aKOHOAaTenbCcTBOM Poccuiickoit denepanui.

Ilocmanosxka Kapmui ¢ cmon-nucm — NPUOCTAHOBIIEHHE BO3MOXHOCTU COBEpIIEHUs ¢ nomoulbto Kapmel, Pexsusumos Kapmul kak
aBTOPU3YEMBbIX, TaK W HEABTOPM3YeMBIX (TIOMIMMUTHBIX) [lnamedsicnvix Onepayuii. Buecenne Kapme: B CTON-THCT MOXET OBITH
OCYIIECTBJICHO O OTACIHHBIM PETHOHAM XOXKICHU Kapmubi.

Ilpasuna — wacrosye NpaBwia BBIIyCKa M obcmyxuBaHus O0aHkoBCKuX KapT AO «OTII bank». [eiictByromas pemaxkuus Ilpasun
pasmeraercs Ha caiite banxa (http://lwww.otpbank.ru) u Ha HHGOPMAIMOHHBIX CTEHIAX B MOAPA3AeCHUsAX Banka.

Ilpoyeccunzoswtit yenmp — noapasaeneHne banka, ocymecTBisAONIee Agmopusayuio, o0paboTKy Omeparyii, a TakKe KOMIUIEKC HHBIX
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MEpOINPHUATHH, HEOOXOANMBIX T OAAepkaHus paboTocnocoOHOCTH Kapm ¥ TEPMUHAIBHBIX YCTPOUCTB, 00CTY)KUBAaEMBIX bankom, AN
cHenManu3upoBaHHasl OpraHU3alysl, TULIEH3UpOBaHHas [lnamedcholl cucmemoti, KOTOpo bank MOXeT nepeaaTh IpaBo Ha MPOBEACHHUE
BBIIICONMCAHHBIX ONEepauii (B COOTBETCTBHH C ICHCTBYIOIINM 3aKOHOIATEILCTBOM U MpaBHIaMu [1namedicHotl cucmembvl).

IIBH (Ilynxkm ebl0auu HAIUYHBIX) — CTICIIUATLHO 000PYIOBAHHOE MECTO (KacCOBOE MOMPA3/ICICHUE WIH MMyHKT OOMEHA BaTIOT OaHKa —
yuacTHuKa [Inamedsicnou cucmemwvl) ISl coBeplieHuss Onepayuil 1O BblgadYe W (UIM) MpHEMY HAJIWYHBIX JIEHEKHBIX CPEICTB C
HCToNb30BaHueM Kapmbi.

IIHH-k00 — TIepcOHANBHBIN WACHTH(QHUKAIMOHHBIA HOMEp, IMpeNocTaBisieMblii baukom Kiuenmy, Kak HDONOTHHUTEIBHOE CPEICTBO
UACHTH(HUKALNY JINIA, YIIOJIHOMOYEHHOTO PaclopsDKaThCsl ICHEKHBIMH CPEACTBAMH M TPUMEHSIEMBbIN Kriuenmom TPH TPOBEACHUN
HEKOTOPBIX Onepayuii ¢ UCTIONIB30BaHNEM Kapmel, KOTIa PON3BOJUTCS] CIMTHIBAHNE MH(OPMAIMH C MAaTHUTHON IIOJIOCHI WIIM C YHIIa
Kapmuwi. Beenenue I1MH-ko0a siBNsieTCs OTHUM U3 CIOCO00B yIOCTOBEpeHNs paBa Kiuenma Ha pacriopspKeHUE ICHEKHBIMU CPEACTBAMH,
HaxoZsmmMucs Ha Bbankoeckom cueme Kapmul. 3anperaercst pasriamenue [[HH-kooa tperbuM smnam. Onepayuuy, COBEPLICHHbBIE MO
Kapme ¢ ucnions3zoBanuem [T H-ko0a, TPU3HAIOTCS COBEPIICHHBIMU Knuenmom.

IITIK? - Tpex3Ha4HbIA KO, IPOBEPOYHBIH MapaMeTp KapThl IUIATEKHON cucTeMBbl «MUp».

CVC2/CVV2 - kon, coctostmuii u3 3-x mudp, pa3MeeéHHbIXx Ha 000pOTHOHN cTopoHe Kapmbi Ha TIOIOCE st TIOANKMCH HITH B TIOJIC PSIIOM
¢ Heil. JIaHHBIA KOJ MOXXET HCIOJIB30BATHCS MPU COBEPIICHHH HEKOTOpPBIX Onepayuii (o TenedoHy, (Gakcy, MOCPEACTBOM CHCTEM
9JIEKTPOHHOM CBS3U MM UHBIM CIIOCOOOM), KOTIa He IPOU3BOAUTCS CUUTHIBAHHE MH(OPMALIMK C MATHUTHOM HOJIOCH! Wi ¢ ynna Kapmui.

Pacuemmnuwiit nepuoo onsa /lebemoeoit kapmol — NEPUOA, 32 KOTOPHIM U HA 1aTy OKOHYAHUSA KOTOPOTO paCCUUTHIBAETCSI CYMMa KOMUCCHIA,
noJyiekaniasi yruare B coorBerctBuu ¢ Tapudamu. [lepseiii PacueTHblil mepuoj HayMHAeTCs ¢ JaThl AKTHBauMu nepBod KapTel mo
JloroBopy 1 3akaHUMBaEeTCs B MPEIIECCTBYIOIIEE AHIO AKTHBAIIMU YHCIIO CIEAYIOIIEro Mecsana (MM Mocie Hee YUCI0 TeKYIIero Mecaua,
B ciiydae AxrtuBaiuu Kapter 1 uncna). Kaxnprit nocneayromuii PacueTHbiil mepuol HAYMHAETCS C JaThl, CIASAYIONIEH ocae OKOHYAHUS
npensiayiero Pacuetnoro nepuona.

Peecmp nnamesxnceirt — dopmupyemsrii Ilpoyeccunzogvim yeHmpom HA OCHOBAHWU TNPEHNOCTABICHHON [lnamedswcHoli cucmemot
nHpopmanuy crimcok TpeboBaHuil 06 orare cymm [lnamesicnvix Onepayuti W/ANK 3a9UCICHAN Ha bankogckuil cuem OMPENICICHHBIX CYMM
JICHE)KHBIX CPE/ICTB.

Pexeuzumut Kapmut — HoMep Kapmui, cpok aeicTBUS Kapmbl, KOJUPOBKA MATHUTHOM MOJIOCH (MH(pOpMAaNKs, 3alTHCaAHHAS HA MATHUTHYIO
nosiocy Kapmet) win uyuna (MHpOpMAanus, 3amucaHHas Ha yui Kapmol), CIICICHMBOJIBI U KOJbI, M300pakeHHbIe Ha Kapme, WHbBIC
pexBu3uTH Kapmut.

Puck — BEPOATHOCTb HACTYIIJICHUA He6HaFOHpI/I${THI)IX HOCHe[[CTBHf/'I, CBs3aHHas ¢ ONIPEACIICHHBIMHA 00CTOSATENECTBAMU.

Ceepxnumumnasn 3a001)4CeHHOCMb — 33I0JDKEHHOCTh Knuenma mepen Banwxom mo Onepayusm, COBEPIIEHHBIM Kiuenmom CBEPX
YCTaHOBICHHOTO Kpedummnozo numuma (osepopapma)/Ilnamesicnozo mumuma Knuenma (Ipu HETOCTATOUYHOCTH JCHEKHBIX CPEACTB Ha
banxosckom cueme, B T.4. B CUITy KypCOBO# pa3HHUIbI IPU COBEPIICHUH KOHBEPCHOHHOM ONepainy, omjiare TOBapOB U YCIyr B BAIOTE,
OTJIMYHOW OT BAIOTHI BAHKOBCK020 cuema).

Cucmema Hnmepnem-bank — aBToOMaTn3upoBaHHas cucteMa bamka, obecneunBaromas JTUCTAaHIMOHHOE OAHKOBCKOE OOCITy)KHMBAaHHUE
Knuenma nocpenctsom cetu «HTEepHET» B paMkax Jozoeopa JKEO.

Cucmema Mobunsusiii bank - aBToMaTH3UpOBaHHas cucteMa bauka, oOecnednBaromas AUCTAHIIMOHHOE OAHKOBCKOE OOCITy)KUBaHHUE
Knuenma nocpecTBOM MOOWILHOTO MPUIIOKeHUs Ha Oa3e omepaironHsix cuctem i10S u Android B pamkax JJozcosopa JIKBO.

Ccyonptii cuem — BHyTpeHHHH cueT banka, Ha KOTOPOM YYHTHIBAETCSI IPEAOCTaBICHHE U BO3Bpar Kpeduma.
Cmoponuvt — banx v Knuenm.

Tapugher — iepedeHp U pa3MepHl IDIAT H KOMUCCHIA, HEYCTOCK U MHBIX IUIATEeKeH, B3uMaeMbIX bankom ¢ Knuewma TIpu OCyIIECTBICHHN
onepauuil no baunkoeckomy cuemy, pacdeToB NpH MoMoliu Kapmwl, pa3Mepsl IIaT U KOMHUCCHUH, yIulauuBaeMbIXx bauwxom Kiuenmy,
YCIIOBHS IOJIb30BaHus Kapmoii, NHbIE yCIOBUS, KOTOPBIE B COOTBETCTBUH C [Ipagunamu M UHBIMU COTJIAIIEHUSMH, 3aKJII0UYaEMBIMU MEXKAY
banxom n Knuenmom, ycranasnuBarotes B Tapughax. Jlerictyromas pegakuus Tapugos pa3meniaercss Ha HHOOPMAIMOHHBIX CTEHIaX B
noapasaenenusx bauxa, Ha caiite banka https://www.otpbank.ru.

Tenexkod — mapoib ISl TOCTYIa K aBTOMaTH3UPOBAaHHON TeneonHoi cucteme |VR/ TepMHUHANIBHBIM yCTpOHCTBAM, 00CITYKHBAEMBIM
banxom. 3nauenue Tenexoda paBHO TMOCHETHUM 3 mudpamM ITOKYMEHTa, YAOCTOBEPSIONMIETO JTUIHOCTh Kiuenma (IaHHBIE O KOTOPOM
nmetorcst 'y banka), mmbo komy u3 3 nudp, Ha3Ha4YaeMOMY CaMOCTOSTENbHO Kiuenmom (B ciaydae m3MeHeHMs Kiuenmom 3HaueHHs
Tenexooa yepes cucremy |VR unu nocpeacteom obpanieHus B K1/, a Tak)Ke HHBIMU clIoco0aMu, onpenesieMbIMUu bankom).

Topzoeo-cepgucnoe npeonpuamue (TCII) — ropuauyeckoe NULO UM UHAVBUIYaIbHbIHM NpeIpUHUMATENb, IPUHUMAIOIIEE B OILUIATY 3a
cBou ToBapsl (yeiyru) Kapmu: nnm Pexeusumor Kapmeoi.

Ympama Kapmuor — yteps, kpaxa, u3bsiTHE, TOTeps paboumx CBOWCTB (TIOpYa, MEXaHMUYECKOE MOBPEKACHHE, pa3MarHUYHUBaHUE,
TIOBPEXKACHHE Yua u T.1.) Kapmut.
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2. OBHIME MMOJIOKEHUSA

2.1. Hactosime [lpasuna yCTaHABIUBAIOT TMOPSAAOK BBIAAYM M WCIONB30BaHHWA Kapmbl, a TaKkXKe PacueTHOrO OOCIYy)XKHBaHHSA H
KpenuToBaHus Knuenma.

VYka3aHHbIE OTHOILEHUSI PETyIUPYIOTCA NEHCTBYIOMIUM 3akoHoAaTeabcTBoM P®d, HopmaTuBHBIMU akTamMu banka Poccuu, mpaBuiiamu
Inamesicnoil cucmemor 1 [{ocosopom/Kpeoumnwvim 002080pom.

Hacrostmue [lpasuna B paMkax 3aKio4aeMoro Kpeoumnoeo 002oeopa SBISIOTCS OOUIMMH YCIOBHUSMH KPEIUTHOTO IOTOBOPA B IEISIX
MHOTOKPaTHOT'O IPUMEHEHUSI.

Hacrostmue I1pasuna pactipoctpastotTes Ha /Jozoeopwl/Kpedumnsie 0ocogoput, 3axmogaeMbie ¢ 01.07.2014 1. (BKIIOYUTETHHO).

2.2. Hacrosimue Ilpasuna Bmecte ¢ Tapugamu, 3asenenuem w/uma UnoueudyansHulmu yeiosuamu SBISTIOTCS /Joecogopom Mexny bankom
u Krauenmom, IpucoeIMHUBIIMMCS K HaCTOSIUUM [Ipasunam.

Hacrosmme [lpasuna BMecte ¢ HHOusudyanvHvimu ycrosuamu SBIsiioTcss Kpedummuvim 0ozoéopom mexny bankom wn Knuenmowm,
MIPUCOETUHUBLINMCS B HACTOSIUM [Ipasunam.

Jo zakmouenust Jozosopa/Kpedumnozo oozosopa Knuewm 3naxomutcsi ¢ HacrosmuMu [Ipasunamu, Tapughamu, 3asenenuem w/mnu
Hnousudyanvnvimu ycnogusmu, B ToM umcine ¢ [Ipunoxkennem Ne2 k HactosimuM [lpasunam, cOAepiKalluM YCIOBUS 0E30I1acHOTO
ucnonb30BaHus Kapm (orpaHnueHHs CIOCOOOB U MECT MX HCIIOJIb30BaHMS, CIIydal MOBHIIIEHHOTO PUCKA UX MCIIOIB30BAHNUSA).

2.3. KiimeHT HeceT OTBETCTBEHHOCTBH 3a JIOCTOBEPHOCTh IIPEAOCTABICHHBIX CBENCHHH, HEOOXOOUMBIX M1 O(OPMIICHHS OCHOBHOH M
JOTIOJTHATENBHO KapT, ¥ B CIy4Yasix, yCTAHOBJICHHBIX JEHCTBYIOIINM 3aKOHOAATEIECTBOM Poccuiickoit denepauny /Ui HOPMAaTHBHEIMH
akTamu banka Poccum, 00s3yeTcs HezaMeMIHMTENIbHO HHGOPMHUPOBaTh baHK 00 HMX W3MEHEHHSAX B COOTBETCTBHHM C HACTOSIIMMH
[paBwiramu (11.8.1.9.4. HacTosmux [IpaBui)

2.4. Tlopsnok u ciocob uneHtudukanuu Kiuenma//losepennoeo nuya Knuenma onpenensatorces bankom caMOCTOATEIBHO.

2.5. Ecim ato npenyemotpero Tapughamu banka, no xenanuro Kiuenma bankom MOTYT OBITh BBIIAHBI JOTIOJIHUTENbHBIE Kapmbi, KaKk Ha
umst Knuenma, tax n Ha uma [oeepennozo nuya, ykazaHHoOro Knuewmom. JlonmonHurtenbHble Kapmul BBIIAIOTCS HAa OCHOBaHHU
COOCTBEHHOPYYHO 3allONHEHHOro Kiuenmom 3asBIE€HHS O NMPEAOCTABICHUU U OOCIY)KUBAHUM JOIONHUTENbHOH OaHKOBCKOH KapThl.
ITnamesicuwii aumum Joeepennozo auya yCTaHABINBACTCS 10 XKelaHuio Kiuenma B npenenax Ilnamesicnozo aumuma Knuenma.

banx He HeceT OTBETCTBEHHOCTS 3a MPEBBIICHNE epoicamenem yCTaHOBICHHOTO I HETO [lnamesicho2o iumuma B Cirydae COBEpIICHHS
Inameswcuvix Onepayuii 6€3 IPOBEACHUS TIPOLEYPHI Admopusayuu.

Bcee Ilnameoicnbie Onepauuu, COBCPUICHHBIC ﬂ06ep€HHblM JUYOM KﬂueHma, paccMaTpuBarOTCA banuxom xak COBCPUICHHBIC Knuenumoum.
OTBETCTBEHHOCTH 3a [lnamedicHvle Onepauuu, COBECPUICHHBIC ﬂOBepeHHblM JAUYOM Kﬂu@Hma, Hecet Knuenm.

2.6. Kapma siBnsieTcst COOCTBEHHOCTBIO hanka v IEHCTBUTEIIbHA 10 TIOCIICIHEr0 THS Mecs1a, 0003HaYSHHO0 Ha JIMIIEBOM cTopone Kapmui.
[TepeBbimyck Kapmsi MOXKET OBITH OCYIIECTBIIEH aBTOMATHUECKH, IO YCMOTpeHHIo baHka, 3a 1 (0JIMH) MecsIl 0 OKOHYaHHUS CPOKa ee
JeficTBUsA, a TaKkXkKe 10 HCTEYCHUIO CpOKa ee JEeWCTBUS, B ciydae eciu Kruewmom IO MOMEHTa IiepeBbIlycka Kapmosr He OBIIO
MIPEOCTABIICHO 3asBJICHUE Ha pacTop:keHHe JloroBopa.

[epebinyck Kapmor Ha ocHoBanuu 3asiBieHus Knuenma (Tunogvie ghopmor 3asenenuil. [lpunoscenue Ne9) ocymiecTBisieTcss B ciiydyae
Ympamer Kapmer, nsmenenns @O Knuenma, notepu pabouux cBoicTB (mopun) Kapmet, yrepu [IHMH-ko0a, xomripomeTanuu Kapmoi
n/vwmn [THH-x00a, a TakKe B CBSI3HM C HICTEUYCHNEM CPOKa JIeWCTBHS cTapol, eciaun Kapma He Oblina nepeBblnyIieHa bankom aBTOMaTHIECKH.
bank Taxke BIpaBe MEepPEeBBITYCTUTh Kapmy Ha ocHOBaHUH oOpamieHuss Kiuenma B KI], ipu 3TOM BO3MOXHOCTH IIepeBBITycKa Kapmbi
TaKUM CIIOCOOOM, a TaKKe MepeueHb NMPUYHH, N0 KOTOPHIM IPOU3BOIUTCSA MEPEBBINYCK Kapmbsl TaKUM CHOCOOOM, YCTaHABIIHBAETCS
banxom. Bo Beex BbllenepevnCIIeHHBIX Cilydasix baHk ocTapisier 3a co0oit mpaBo, ykazanHoe B 11. 8.4.2 HacTosux [IpaBu.

2.7. Kapma npenocrasisiercs Knuenmy Banxom ¢ co0mroneHueM TpeOOBaHUN eHCTBYIOIIETO 3aKOHOAaTeIbcTBa Poccuiickoit denepariiu
OJIHAM U3 HUKEYKa3aHHBIX CIIOCO0O0B:

- B CTPYKTYpHOM mojipasjieniennu Banka (110 JOKyMEHTY, YIOCTOBEPSIIOLIEMY JIMYHOCTh Knuenma);

- IpeicTaBUTENIEeM (COTPYAHUKOM) banka W/vnyu WHBIM YIIOJTHOMOYEHHBIM baxKom JHUIIOM BHE CTPYKTYpPHOTO mojapasaeneHus bauka (1o
JIOKYMEHTY, YIOCTOBEPSIOUIEMY JTHYHOCTE Knuenma);

- OCPEJICTBOM HAITPABJICHUS MTOYTON/KyphepoM 10 anpecy, YkasanHomy Kiauenmonm.

ITo cormacoBanuio ¢ Kiuenmom Kapma MOXeT TpeocTaBisaThes bankom Knuenmy Takxe MHBIM COTJIACOBAaHHBIM C HUM CIIOCOOOM, He
3alpelleHHbIM JeHCTBYIOINM 3aKOHOAaTeIbcTBOM Poccuiickoit denepanum.

Pemenne o Beimycke Kapmo! (IIOJIOKUTEIBHOE WIIM OTPULIATENBHOE) IPUHUMaeTCs bankom B TedeHUe 24 MecsleB C AaThl MOJIHMCAHUS
Knuenmom 3aserenus/Mnousudyansuvix ycioguil.

Kapma seityckaercs banxom n npepocrasisiercst (Bbinaercsi) Kinuenmy B Tedyenne 50 KaJeHAApHBIX THEH ¢ MOMEHTA NPUHATHS baxkom
MOJIOXKUTEIBHOTO PeLIeHNs O Bolllycke Kapmul Knuenmy.

[Mpn nonyyenun Kapmor [Jepoicamens 00s13aH NPOCTaBUTh Ha HEW COOCTBEHHOPYYHYIO MOAMUCH. IloAmMCh CTaBUTCS B CHELHUAIBHO
OTBEICHHOM MECTE Ha 000pOTHOH cTopoHe Kapmbi. OTCYTCTBHE TN HECOOTBETCTBHUE MOAIINCH Ha Kapme nognucu Jepoicamens SBIsSETCS
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OCHOBaHHMEM /i OTKaza B mpueMe Kapmer k obcimyxuBanuio B TCII wmm [IBH m ee w3bpsaTHA W3 oOpameHus 0e3 KaKHx-THOO
KOMITCHCAIIMOHHBIX BhITLIAT. Mcronp3oBanne Kapmoi keM-1160, Kpome Jepoicamens SBIAETCS HE3aKOHHBIM.

Jnst Hauana cosepiuenus: Jepocamenem Onepayuti ¢ ucnonb3oBanueM Kapmoi, Knuenm nomkeH oOpatutbes B bauk sl IpoBeACHUS
Axmueayuu nonxyueHHod Kapmui. Axmusayus Kapmer ocymectBusiercst npu obOpauienun Kauewma B baumx nudHO (IpU YCIOBUH
npenbsBieHus: Knuenmom J0KYMEHTOB, YAOCTOBEPSIOIINX JIMYHOCTD) WK 1o Tenedony B KL (Axmusayus MpOU3BOAUTCS COTPYIHUKOM
KI] ipyt yCIIOBMH YCIICTITHOTO MPOXOKACHUS Kiuenmom poieypsl HACHTH(QHUKAIIAH, B TOJIBKO TIpH [lepesvinycke kapmot).

Axmusayusa Kapmel MOXET TaK)Ke OCYIICCTBIATHCSA Yepe3 aBTOPU30BaHHYIO 30HY Cucmemst Mobunvhbill 6aHK B MEHIO KapTHI IO KHOTIKE
«AKTHBAIUS» C TIOANUCaHuEM enexooa.

2.8. Kaxnoit Kapme B ycTaHOBICHHOM Topsinke bankom npucBamBaercs [IHH-ko0, KOTOPBI HEOOXOIUM TIPH MPOBEICHHHA HEKOTOPHIX
Inameocuvix Onepayuil. /Jepocamens 00s53aH XpaHUTh B TaiiHe cBoW [IMH-k00 W, HU MPH KaKUX OOCTOATEILCTBAX, HE COOOIIATh €ro
HuKoMy. B ciydae 3 (Tpex) wiam Oojiee HENMpaBWIBHBIX MOMBITOK Habopa [IMH-xooa (TOYHOE KOJIMYECTBO TOMBITOK OIMpPEICIsACTCS
Ipoyeccuneosvim yenmpom) Kapma MoxeT OBITh U3bsATA WK 3a0JIOKUPOBaHa. Bank HE HECET OTBETCTBEHHOCTH 3a (DaKT U3bsTUSI Kapmul.

2.8.1. I1MMH-xo0 Mmoxer ObIThb mpenocraBineH Kiuuenmy bankom ¢ cobnrogeHneM TpeOOBaHMH JIEHCTBYIOIIErO 3aKOHOIATENBCTBA
Poccutickoit @eneparii 0THAM U3 HIDKEYKa3aHHBIX CIIOCOOOB:

- BMecte ¢ Kapmoti B CTpYKTYpHOM ToApasaeneHnn banka,

- TpeacTaBuTeNeM (COTPYAHUKOM) Baxka W/WiIM WHBIM YIOTHOMOYCHHBIM Bankom TUTIOM BHE CTPYKTYPHOTO TofapaseneHus bauka;

- IOCPE/ICTBOM HAaIpaBJICHUs TOYTOH/KyphepOoM T1I0 afpecy, ykazaHHoMYy Kuuenmom;

- TOCPEICTBOM aBTOMAaTHU3MPOBAaHHBIX CHCTEM, IIPH HCIIOJIB30BAHMM KOTOPBIX Kiuenm mubOO CaMOCTOATENHHO MMEET BO3MOXKHOCTD
chopmupoBate [THH-k00, nubo [THH-x00 Oynet chopMUpOBaH aBTOMATH3MPOBAHHOW CHCTEMOH, MOCJe 4ero coobiieH Kiuenmy 1o
TenedoHy.

Mo cornacoBanuto ¢ Kruenmom [THH-k00 MoxeT npenoctaBisithes bankom Knuenmy Takke UHBIM COTIIACOBaHHBIM C HUM CIIOCOOOM, HE
3alpelleHHbIM JEeHCTBYIOIINM 3aKOHOAaTeNbcTBOM Poccuiickoit @enepanuu.

Knuenm Taxoke 0CO3HaeT, YTO JMHHUU TeNe(OHHON CBA3U HE BCErza SIBILIOTCA OE30MacHBIM KaHAOM CBA3H, U 00s3yeTcd coOmronaTh
KOH()MACHIIMAIBHOCTD U CEKPETHOCTH B OTHOIICHWU CPEJCTB U JAHHBIX, MMO3BOJIIOMIAX OCYIIECTBUTH AOCTYIl K aBTOMAaTH3MPOBAaHHOM
cucTeMe B Lensx (opMHpOBaHUS W/WiH noixydeHus /1M H-ko0a, HA IpH KaKMX 00CTOSATENLCTBAX HE COOOUIATh MX HUKOMY M IPUHUMATh
BCE HEOOXOANMBIE IS 3TOTO Mephl. B cirydae mono3penus Knuenma o TOM, 4TO CPEICTBA U AAHHBIE, TO3BOJISIOINE OCYIECTBUTE TOCTYI
K aBTOMAaTHU3UPOBAHHOM CHCTEME, MOTYT OBITh W3BECTHBI/IOCTYIHBI TPETHUM JHLAM, Kiuenm 00s3aH HE3aMEIIUTENIFHO 00paTUTHCS B
banx B 11es1X NX N3MEHEHHS.

2.8.2. Knuenm BuipaBe usMeHuTh [T H-Kx00 IOCPECTBOM aBTOMATH3UPOBAHHBIX CUCTEM (BKITIOUast bankomamul Banka, CTOPOHHUX OAHKOB
u IVR), npu ucnonb3oBaHuM KOTOPBIX Kiuenm n1nbO caMOCTOSITEILHO MMEET BO3MOXKHOCTB copmuposath [THH-xk0d, mubo [THH-x00
OyneT cOopMUpPOBaH aBTOMATU3UPOBAHHOM CHUCTEMOIA, Tociie Yero coobuieH Kuuenmy no tenedony.

2.9. lns pazonokupoBanust Kapmei B ciydae, yka3aHHOM B 11.2.8. Kiuenm NokeH HanmucaTh 3asBieHUE Ha ee pa30JIoKupoBKy (Tunosvie
dopmwl 3aaenenuii. Ilpunoscenue Ne4) wmm odparutses B K1J.

2.10. Bank yBenomisiet Knuenma, a Knuenm oco3HaeT, YTO BEICTPOCHHBIN [1namedcHotl cucmemol MEXaHH3M PacueTOB C HCII0Ih30BaHUEM
Kapmer HecoBepllleHEH M CYNIECTBYIOT PHUCKH HECAHKIIMOHUPOBAHHOTO Kiuenmom IOCTYIA TPEThHX JIMI] K JICHEKHBIM CPEICTBaM
Knuenma (B ToM 4nciie K KpeIUTHBIM CPEICTBaM).

ITpu 3TOM 0AMH K3 HanboJIee PacIPOCTPAHEHHBIX CIOCO00B HECAHKIIMOHUPOBAHHOTO AOCTYIIA K ICHEXKHBIM CpefcTBaM Kiuenma SBIseTCS
JIOCTYTI ¢ MoMoIIbIo Pexsusumos Kapmu: ipu ee Komnpomemayuu. Ilpu stom Komnpomemayus MOXeT IPOU30HTH HE TOJIBKO B CIIydae
Ympamor Kapmoi, HO 1 B HHBIX CITy4asx (B TOM YHCIIE IPH HAUICKAIEM XPAHSHUH U UCTIOIb30BaHUU Kapmut).

Jpyrum Hanbosee pacnpoOCTpaHEHHBIM CIIOCOOOM HECAHKI[MOHUPOBAHHOTO JOCTYIA K AEHEXKHBIM CpeAcTBaM Kiuenma sBISETCS IOCTYI
¢ nomouipto Kapmer Knuenma nipu ee Ympame (B TOM 4ucie BpeMEHHOH) 1100 B ciydae, ecin Kapma xakoe-1100 BpeMsi HaXoUiIach
BHE KOHTpous Kiuenma.

CyIIIeCTByIOT M UHEIE CIIOCOOBI HECAHKIIMOHUPOBAHHOT'O A0CTYIa K JICHE)KHBIM CPEACTBAM R‘ﬂMEHma, B TOM YMCJIE, U HC U3BCCTHBIC EaHKy
IO MPHUYUHE COBEPUICHCTBOBAHUSA MEXAaHU3MOB MOIIICHHUYCCTBA B IIPABOOTHOIICHUAX C UCIIOJIb30BAHUEM R'apm, Pexesuzumos Kapmbl.

Knuewm o00s3yeTcs NMPHHAMATh BCE HEOOXOIMMBIE MEpHl INPEIOCTOPOKHOCTH M KOH(PHIECHIMATHHOCTH (CEKPETHOCTH) B IIENAX
npenotBpamieHus Kownpomemayuu n Ympamor Kapmul, a Takke HECaHKIIMOHUPOBAHHOTO JTOCTYTIA K AEHEKHBIM CPEJCTBAM C IIOMOIIIBIO
Kapmul, Pexsusumoe Kapmul. B ciydyae nono3penusi Kiuenma 0 TOM, YTO K JIEHEKHBIM CPEJICTBaM BO3MOXKEH HECAHKIIMOHWPOBAHHBIHN
noctyn, Kiuenm 00s13aH He3aMeIUTENBHO 00PaTUTHCS B hauk B 1enax broxupoesxu Kapmut.

B nmenmsx uckiroueHHs HECAHKIMOHMPOBAHHOIO JOCTyNa K JEHEKHBIM CpeAcTBaM ¢ Nomoubio Kapmei, Pexsusumos Kapmul
Knuenm/depocamens obs3yeres:
1) obecnieunBaTh COXpaHHOCTH B TaiiHe [THH-k00a, Pexsuzumoe Kapmei, Tenexooa, a Taxke HCKII0YaTh HECAHKIIMOHUPOBAHHBIN JTOCTYI
K Kapme, B TOM umcie (HO He OrpaHUYHMBAsCh):

- HE JOIYCKaTh MX HECAaHKIMOHMPOBAHHOTO KOIHMPOBAHUS W/WIM HECAHKIMOHWPOBAHHOTO HCIOJIb30BAHUS /WM BO3MOXKHOCTH
HCTIONB30BaHUs TPETHUM JIUIIOM H/HIIH NIepeadl uX JF000My TpEeTheMy JIHILY, 32 HCKITIOUEHHEM CITyJaeB, COTJIACOBAHHBIX baHnkom,

- HE UCTIOJIb30BaTh MX, €CJIM OHH M3BECTHBI W/MIIH OBUIM JOCTYIHBI TPETHUM JIHLAM;
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2) B cmydae Ympamwvr mubo Komnpomemayuu Kapmor (Pexeusumos Kapmui), a Taxke B CIydae €€ HCIOJIB30BaHUS 0€3 COTJIacHS
Hepowcamens, He3aMeUTUTEIBHO (B 3TOT K€ A€HB) YBEIOMUTB 00 3TOM baHK M IPEKPaTHTh €€ UCIOJIb30BaHHUE.

banx Taxxe BIipaBe NPH BBISIBICHUH TIOI03PEHMS HA COBEPILICHNE MOIICHHNYECKIX/HECAaHKIINOHUPOBAHHBIX OIICPAIINH, a TAK)KE OTICpaIni,
MIPOTHBOPEUAIINX JACHCTBYIOIIEMY 3aKOHOMATeNhCTBY Poccuiickoit @eneparun, ¢ ucroins3oBanneM Kapmoi (Pexsuzumos Kapmui), 6e3
MIpeJBapUTEIHLHOTO YBEAOMICHHS M OOBSICHEHHS IPUYMH IPHOCTAHOBUTH UJIH MPEKPATUTh UCTIONb30BaHue Kapmul (Pexsusumos Kapmoi).

[Ipy HeCaHKIIMOHUPOBAHHOM JOCTYIE K JIEHEXHBIM CpelcTBaM ¢ MoMoIublo Kapmei, Pexeusumos Kapmwvl PUCKA OTBETCTBEHHOCTH
pacnpenenstoTcs Mexay Knuenmom v bankom B COOTBETCTBUM € JEHCTBYIONIINM 3aKOHOAATENbCTBOM Poccuiickoit denepanum.

B cBsi3u co cienubukoii pacuetoB Kiuenm NpUHAMAET Ha ceOsl pUCKU M3MEHEHUS KYPCOB BAOTHI (B T.4. 3a MIEPHOJ BPEMEHU C MOMEHTA
cosepienus [lamescrot Onepayuu 10 MOMEHTa CITCAHHUS CPENCTB ¢ bankoecko2o cuema):

- M3MEHEHUs Kypca BaIOThI, B KOTOpoii coBepiiieHa [liamedicnas Onepayusi, K Kypcy BalOThI, Haxosieics Ha Bankosckom cueme, 1ubo
K Baimrote Kpeduma,

- M3MEHEHUsI Kypca BaIlIOThI, B KOTOPOit coBepiieHa [liameacnas Onepayust, K Kypcy BalOThl, B KOTOPO MCUUCISIFOTCS 00513aTEIbCTBA B
IInamesicnotl cucmenme;,

- U3MCHCHUS Kypca BAIOTHI, B KOTOPOH HCUMCISIOTCSA 00s3aTenbCTBa B [lnamedicHoll cucmeme, K KypCy BaIOThI, HAXOIAIICHCS Ha
banxosckom cueme, mubo x Bamote Kpeduma.

Bce BbIlIe epedncieHHbIE PUCKU HE OIPaHUYMBAIOTCSI CYMMOMH JCHEKHBIX CPEICTB, HAXOMSAIINXCSA HA BaHKOBCKOM cueme, NHOM cueTe
Knuenma B Banke, a Takxe cymMmMmoit Kpeoumnozo aumuma (oeepopagma,).

2.11. Hacrosummu [lpasunamu Banx mipucoenusser Kiuewma K pacdeTam, OpTaHU30BaHHBIM [liameoicnoti cucmemou. OKa3bIBas
Knuenmy, B cCOOTBETCTBHM C HaCTOAIIMMHU [Ipasunamu, YCIYTH MO PacdeTHO-KACCOBOMY OOCITyXHBaHWMIO Kiuenma ¢ MCIOIb30BaHUEM
Kapmeui, BeinaBast Kapmy, Bank BBICTyIIaeT OCPEAHUKOM MeX1y Kiuenmom v [lnamedcnou cucmemoti, i IPUHAMAET Ha ce0s TOJIBKO Te
00513aTeNBCTBA, KOTOPBIE IPEAYCMOTPEHBI HACTOAIMMHU [Ipasunamu, He HeCst HUKaKOH OTBETCTBEHHOCTH 32 HEIOCTaTKU, HEKa4eCTBEHHBIC
YCIIyTH, IpeJiocTaBisieMbie [LiamedicHotl cucmemol.

2.12. bank He HECET OTBETCTBEHHOCTh 32 BOHUKHOBCHHE KOH(JIMKTHBIX CUTYAIlHid U3-3a HeBBINIOJIHECHUS Kiuenmom Hactosmux [Ipasur,
a TaK)Ke BCICACTBUE MPUUYUH, HAXOAIIUXCS BHE chepbl KOHTPOIIs hauKa.

2.13. Banx B3uMaeT MaThl U KOMHUCCHHM, HEYCTOWKM M HHbBIE IJIATEXKH B COOTBETCTBUU C YCIOBHSIMHU J{ocogopa (B TOM 4YHCIE,
neiictByrommmu Tapugamu) n Kpeoumuoeo docosopa (TIpu HATHIWHN).

2.14. Knuenm cornamaercs, 9T0 bauk BIIpaBe OCYLIECTBIIATH 3alHUCh TelIe()OHHBIX EPEroBOPOB ¢ Jepoicamenem B LENAX 00eCTIeUeHUS
0€3011aCHOCTH M HAJJIS)KAIETO KauecTBa 00cIyXuBauus Jepoicamens 0€3 IOTOIHUTENHHOTO yBeAOMIICHNUS. Kauenm BeIpaXaeT corjlacue
C TeM, 4TO TeJae(OHHBIC 3aITMCH MOTYT HCIOIb30BAaTHCS B KAUECTBE JI0KA3aTeNILCTB B JIIOOBIX ITPOLECCYATbHBIX ICHCTBHSX.

2.15. baux BIpaBe M0 CBOEMY YCMOTPEHHIO MPEJIO0CTABUTh BO3MOXKHOCTh Kiuenmy nocpeactBoM cuctemsl VR nonyudats ¢puHaHCOBYIO
uHpOpMaNUIO 1O cBoeMy baukosckomy cuemy U Joeoeopy/Kpedumnomy oOozosopy, a Taxke OCYIIECTBIATh HHBIC AeHCTBHA,
NpeyCMOTPEHHbIe HAacTOSIIMMU [Ipasunamu. bank BripaBe B J1000€ BpeMsi IPHOCTaHOBUTH M/WIIM MOJIHOCTHIO MpeKpaTtuTh padory IVR.
Cucrema IVR Taxke MOXxeT ObITh BpeMEHHO HEIOCTYITHA BO BPEeMs TEXHUYECKOTO 00CITYKUBaHHUS WM IO IPUYNHE TEXHUIECKUX COOEB.

Knuenm cornamaercst ¢ TeM, 9TO HCIONB30BaHUE HoMepa Kapmor u Tenexoda SBISETCS HaIIeKAMIEH U JOCTATOYHON HACHTU(DUKAIIHEH
Knuenma v moaTBEpKICHUEM TIpaBa OCYIIECTBIATE HEOOXOJMMEIE NeicTBUS uepes cuctemy IVR.

banx yYBEAOMIIACT I(/meﬂma, a Knuenm OCO3HACT, 4YTO CUCTEMA IVR He gBIIIETCS MOJHOCTHIO 0€30IaCHBIM KaHAJIOM CBsA3U, 1 BO3SMOXHO
HECAHKIIMOHUPOBAHHOC UCTIOJIb30BAHUEC CUCTEMBI IVR TPETbUMMU JIMLIAMH.

B 1ensx HCKIIOYEHUS HECAaHKIMOHHMPOBAHHOTO HCMONb30BaHus cuctembl IVR Tperbumu smnamu, Kiuenm 00s3aH CcOOMIOIATH
KOH(HICHIIMATBHOCTh U CEKPETHOCTh B OTHOIICHUU CBOMX HOMepa Kapmobl u Tenexooa, M HHA NPH KaKUX 00CTOSATEIHCTBAX HE COOOMIATh
HX HUKOMY, BBUAY TOTO, YTO MOCJIETHHE SBIAIOTCS BaKHBIM CPEACTBOM 3aIUTHI focTyna k cucteme 1VR. B ciydae nogospenus Kiuenma
0 TOM, 4TO Tenexod MOXKET OBITh U3BECTECH TPETHUM JIHIaM, Kiuenm 00s3aH He3aMeIITUTEILHO H3MEHUTD 1 enexoo.

B ciyuae HacTyIuteHUsI 0OCTOSATENBECTB HEMPEOIOIUMON CHJIBI, B TOM YHCIIC TaKUX KakK, aBapuu, cOOM WiH mepedou ¢ 000pyIoBaHHEM,
CHUCTEMaMH TIOJaYd JICKTPOIHEPTUH /YN JIMHUHM WM CETeH CBS3H, KOTOPBIE 00CCIEYUBAIOTCS, TOMAIOTCS, IKCIUTYaTUPYIOTCS H/HIIH
00CITy’)KMBAIOTCS TPETHUMHU JIUIIaMU, bank HEe HeceT OTBETCTBEHHOCTH 3a TaKUE aBapHu, cOOU wiH repedon B oocmyxuanuu |VR.

Knuenm cornammaercst ¢ TeM, 4TO BCE pa3roBOpsl, oOIIeHne, AeHcTBUs Mexny Kiuenmom u bankom nocpenctBom cuctemsl VR Oyayt
3aIICBIBATHCSA, GUKCHPOBATHCS bankom B LEensx o0ecriedeHns 0€30MacHOCTH U HaJUIeKalllero kauecTsa oocmyxuBanus Knuenma. Knuenm
BBIpA)KaeT COTIACHE C TeM, YTO TaKHe 3aIMCH MOTYT HCIIOIb30BaTHCS B KaYeCTBE T0KA3aTENIECTB B JTIOOBIX MPONECCYaTbHBIX JCHCTBUSIX.

2.16. Knuenm OATBEPIKAAET, YTO BCS HHPOPMALIKS, IPEAOCTABICHHAS UM banky B CBSI3H C JJocosopom/Kpedummvim 002060pom, SIBIAETCS
TOYHOW M JOCTOBEPHOM BO BCEX OTHOIICHHUSIX M COTJIAIIAETCS, YTO HaHK BIIpaBe NPOBEPATH HHPOPMAIIHIO, TIPEAOCTABICHHYIO Kiuenmom.

2.17. Kruenm TIoNTBEpIKAACT COTIIACHE € TeM, 4TO bauk BIIpaBe 3arpocuTh HHPopManuio o Kiuenme (KpeAUTHBIH OTYET) B J1I060M Bropo
KPeOUmHbIX UCHOPUIL.
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3. HOPSAJIOK O®OPMJIEHUS ONEPAIIAN C UCTIOJIb30OBAHUEM KAPT

3.1. llpu coepmennn Iliamesxcuvix Onepayuii ¢ ucnonb3oBanueM Kapm mmbo Pexeusumos Kapm dopmupytotcst Hoxymenmut,
ABJIAIOIIYECS] OCHOBAaHUEM Ul CIMCAaHUA cyMM [lnamedxcnvix Onepayuii ¢ Bankosckozo cuema Knuenma, B COOTBETCTBUH C MOPSIKOM,
YCTaHOBJICHHBIM HACTOSIIUMU [Ipasunamu.

Jloxymenmor o Ilnamesicnviv Onepayusim COCTABISIIOTCS Kak NpU coBepiieHuu [lnamesicnvix Onepayuii ¢ Aésmopusayueti, Tak U Ipu
cosepiienuu [Inamesichvix Onepayuii 6e3 TPOBEICHUS POLICTYPBI Aemopuszayuu.

3.2. Ilpu onare ToBapos (ycnyr) B 7CII uiy mosTy4eHUH HANMYHBIX JICHEKHBIX cpelcTB B [IBH /Jokymenmoi io [lnamesicuvim Onepayuam
MOTYT OBITH OPOPMIICHEI CIICTYIOIUM 00pa3oM:

- Jlokymenm Ha OymakHoM Hocutene (Ciui), Ha KOTOPBIH MMOCPEACTBOM CIIEIHATFHOTO yeTpoiicTBa (IMIpHUHTEP) MEPEHOCHTCS OTTHCK
Pexeuzumoe Kapmur,

- [oxymenm B 3NEKTPOHHOM BUAE, (HOPMHUPYEMBIH TOCPEICTBOM IEKTPOHHOTO TEPMHUHAIA, TIPH 3TOM Pexsusumer Kapmul CAUTHIBAIOTCS
€ €e MarHUTHOM T0JI0CkI 100 ynra. OTHOBPEMEHHO pacredarsiBaetcs /Joxymenm Ha OyMakHOM HocuTese — Yek.

Cnun/Yek coCTaBIseTCS B KOJIMYECTBE OJK3EMIUIIPOB, HEOOXOIMMOM JJIsl TPEIOCTABICHUS BCEM YYaCTHHKAM pacueToB IO
COOTBETCTBYIOLIEH [Lnamedicnoti Onepayuu 1 IOANUCHIBAETCS [epocamenem.

3.3. Tlpu cosepuieuuu [lnameosicnoii Onepayuu TO TIONYYCHHUIO HAJMYHBIX JICHEKHBIX CPEACTB B bHanxomame, GHOPMHUPYETCS
COOTBETCTBYIOIIUH JJoKyMeHm B AIEKTPOHHOM BHIE, TIPU 3TOM Pexsusumsi Kapmul CAUTHIBAIOTCSA C €€ MATHUTHOM TOJOCH OO0 YHIIA.
s npoBenenus nanuaoit [liameoicrou Onepayuu HEOOX0IUMO UcTioNb30Banue [T H-kooa. JIns CHATHS HATMYHBIX JCHEKHBIX CPE/ICTB B
OTIEpPallMOHHBIX KaccaX baHKa ¢ TeKymero cdera, OmMepamdd MO KOTOPOMY COBEPINAIOTCS C HCIOJB30BAHHEM KapThl, Tpedyercs
TpeabsBiicHIEe OAHKOBCKOW KapTHI.

3.4. B HekoTOphIX chy4asx ocymiectBiacnue [lnamesicnvix Onepayuri B TCII BO3MOXHO TpH OTCYTCTBUU [lepocamens. Tlpu 3TOoM
Hepoicamens coobrnaet Pexeusumot Kapmur TCII o Tenedony, dakcy, moCpeICTBOM CHCTEM JJICKTPOHHOM CBSI3U MIJIM UHBIM CIIOCOOOM.
B atom ciyuae /Jokymenmer ipu coBepiiieHuu [lnamedicrvix Onepayuii COCTABISIOTCSA U CYIIECTBYIOT TOJBKO B 3JICKTPOHHOU (opme. J[iist
npoBeaeHus nanuoi Ilnameacnot Onepayuu ucnons3yercss CVC2, CVV2 unu TITIK2.

B HekoTOphIX cityyasx JJoKymenmsl MOTYT HE COAEPKATh MONIHCH [epocamenetl.

3.5. [lepocamens 0053aH XpaHUTh JJoKyMenmul, B cydae UX o(OPMIICHUS TIpH coBepuIeHUH [liamedicnoti Onepayuu ¢ NCTIONB30BAaHUEM
Kapmui, He MeHee 6 (1IecTH) MECSIIEB C MOMEHTA UX COBEPIICHHS.

3.6. IIpu opopmrnernun Onepayuii 8 TCII kaccup BIpaBe MOTPeOOBATh MPEABIBICHUS oKy Menma, YIOCTOBEPSIONIETO THIHOCTb.

3.7. Tlpu odopmnennu Onepayuti B [IBH no tpeboBanuio kaccupa Jlepxatens 00s3aH MPEIbSIBUTh JJOKYMeHm, YIOCTOBEPSIIOIINI
JIMYHOCTbD.

3.8. C momenTta Asmopusayuu 1ubo ¢ MOMeHTa coBepieHus: [liamescnou Onepayuu 63 OCYIIECTBICHHS MPOLEAYPB Asmopusayuu
Tlnamesicnwiil iumum yMeHbIIaeTCsl HA cyMMY [lnamedichvix Onepayuti i CyMMbl KOMUCCHOHHOTO BO3HATPaXICHNU S, TIO/IJIEXKALIET0 OIjIaTe
B CBSI3M € npoBeneHueM [lnamesicnoii Onepayuu.

3.9. Fanx B COOTBETCTBHH C HACTOSIIMMHU [Ipaguiamu BUpaBe yMEHBIIUTb Kpeoummbiil aumum (osepopaghm) (0TKa3aTh B IPEJOCTABICHUH
Kpeouma) npn Hanmaum 00CTOSTENBCTB, OYEBUIHO CBUETENLCTBYIOLIMX O TOM, UTO IpeocTaBiIeHHble Kpeoums: He OyIyT BO3BpAIIEHBI
B CPOK, @ TaKKe IPH HAJTMYUH WHBIX OOCTOSTEIBCTB, SBISIOIINXCSI B COOTBETCTBIH C TPEOOBAHHUAMM JICHCTBYIOIIEr0 3aKOHOIATEIECTBA
Poccuiickoit @enepariuy 0OCHOBaHHEM AT TOCPOYHOTO BO3Bpata Kpeduma.

3.10. Jepoicamenv yBeJOMIIEH O TOM, YTO TpaBWIaMu [liamedicHbix cucmem, a TakxKe JOTOBOPHBIMH HOPMaMM y4aCTHHKOB PacueToB 110
ITnameosicnvim Onepayusim ¢ ucnonb3oBanueM Kapm, Pexeusumog Kapm IonycKaercsl NPOBEIEHWE HEKOTOPBIX BUAOB [liamescnvix
Onepayui 6€3 OCyIIECTBIECHUS TPOTIEYPhl Asmopuzayuut.

3.11. Obs3arTenbcTBa MO MCIOJNHEHUIO BCeX TpeOOBaHMH 1Mo oruiare Bcex [lnameoicnvix Onepayuil, COBEPUICHHBIX C HMCIOJIb30BAHUEM
Kapmer mubo ¢ ucnonb3oBanneM Pexsusumos Kapmul, B TOM 4ucie TpeOOBaHHH MO OIJIaTe KOMUCCHI M MHBIX TUIATEXEH, IO UIekKaIInx
OIIaTe B CBSI3U ¢ MpoBeaeHueM Ilnameoicnvix Onepayuti, Bo3nararorcs Ha Kinuenma.

3.12. B ciryqasx cosepuienust [Liamedscnvix Onepayuii B ”HOCTpaHHOU BaitoTe [lnamedicnas cucmema TIEPECUUTHIBACT U NPEJICTABIAET K
CHHCaHUIO CyMMBbI [lnamedicnbix Onepayuii B yTBEPXKIEHHOU [lnameoicnHou cucmemoti BadlOTe PacdyeToB IO KypCy, YCTAHOBIEHHOMY
[Tnamedicnoii cucmemou.

3.13. Chmcanue Wiy 3a4MCICHHE JACHEKHBIX CPEACTB IO OMEPAIKsIM, COBEPIICHHBIM C MCIIOIb30BaHUEM Kapmbi, OCYIMIECTBISCTCS HE
MI03/IHEE OIIEPAIIMOHHOTO THS, CIEAYIOUIETO 3a JHEM IOCTYIUIeHUs B bank Peecmpa naamediceil.

3.14. Baux unpopmupyer Knuenma o coBepmieHun [lnamedcnvlx onepayuil ¢ WCTHONb30BaHueM Kapmoi, Pexsusumos Kapmol mytem
HanpasneHust Kiuenmy cOOTBETCTBYIOMIETO YBEJOMIICHUSI OJTHUM MM HECKOJIbKUMHU U3 YKa3aHHBIX HIDKE COCO00B (110 BeIOOPY banka):
- OCpeACTBOM HampasieHnus: SMS-coo0bienns Ha MOOWITBHBIH HOMep Knuenma (Ha mociaeqHUN W3BeCTHBIN (COOOuIeHHBIN Kiuenmom)
banxy nomep) B mary coBepLIEHHS! COOTBETCTBYIoWeH [liamedicnou onepayuu ¢ WcHoyb3oBaHueM Kapmor (Pexeusumos Kapmui).
O6s3aHHOCTh  hanwka 1O yBenoMJeHWIO Kiuewma B JaHHOM ciydae CUHWTAeTCs WCIIOJIHEHHOH C MOMEHTa Tepeaadu
YBEIOMJICHUS/U3BEIIEHUS] COOTBETCTBYIOIIEH OPTaHU3AINH CBSI3H;

- IIOCPENCTBOM HanpaslieHus1 Kiuenmy eXeMeCsSIuyHON BBINMCKU (Ha MOCIIEAHUM U3BECTHBIN (COOOMEeHHbIH Kauenmom) banky mOYTOBBII

8
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00 IMEKTPOHHBIN aJpec) COTMacHO pasneny 6 Hactosammx [lpasun. O0s3aHHOCT banka 10 yBenoMieHnto Knuenma B JaHHOM CiTydae
CUNTAETCS HCIIOJIHEHHON: NpPH HANpPaBICHHM BBIMUCKH II0 IIOYTOBOMY ajpecy — C MOMEHTa MEpeladd BBIMHCKN/yBEIOMIICHUSI
COOTBETCTBYIOIIEH OpraHW3allM{ CBSI3M; INIPH HAINPaBICHWU BBHIINCKKA IO JICKTPOHHOMY aJApecy — C MOMEHTa HaIpaBJICHHS
BBIITMCKH/YBEJOMIICHHS C JICKTPOHHOTO aapeca banka Ha 31IeKTPOHHBIN aapec Kiuenma;

- TIOCPE/ICTBOM HaIPaBJICHUs/OTpaKeHUsI nH(popManuu o coBepiieHHON [Liameoichoti onepayuu B BEIIUCKe, (popmupyemoit B Cucmeme
HUnmepnem-bank u/unu 6 Cucmeme Mobunvuvii banx (IpU HATMYUU 3aKIFOUEHHOTO ¢ Knuenmom Jozosopa JIKFO), B NaTy COBEPIICHUS
COOTBETCTBYIOMIEH [liamesicHoti onepayuu. ITpn 3TOM ycTaHaBIMBaeTCs CIEAYIONMH TOPSIOK MOyYeHUs TaHHOW nH(opManuu. hank B
JlaTy coBepiueHust [lnamesichoti onepayuuy HaIpaBisieT/0TpaykaeT COOTBETCTBYIOITYIO0 HH(POPMAIIMIO B BBIITUCKE, (hopMupyemoit B Cucmeme
HUnmepnem-bank u/unu 6 Cucmeme Moodunvuviii bank, a Knuenm Ha exxeTHCBHON OCHOBE IyTeM Bxoja B Cucmemy Uumepnem-bank u/unu
6 Cucmemy Mobunvnviti banx B mopsiike, ycTaHOBIeHHOM Jlocoéopom JKBO, o3HakaMiuBaeTCsl C MNpeNoCTaBlieHHOW bankom
nndopmanmeir. OOs3aHHOCT banka 10 yBenoMieHHIO Kriuewma B JaHHOM CJIydae CYHMTAeTCSl MCIIOJHEHHOM C MOMEHTa
HaTpaBJICHUS/OTpaKeHUI HHPOPMALINH O COBEpIIeHHON [l1amesicHoli onepayuu B BRIIACKE, popmupyemoit B Cucmeme Hnmepnem-banx
u/unu 6 Cucmeme Mobunvuvii bank (HE3aBICHMO OT TOTO, Koraa Kiuexm WCTIONHUI 00S3aHHOCTH 10 €KETHEBHOMY O3HAKOMIICHHUIO C
Beimuckoil B Cucmeme MUnmepnem-Bank uw/unu ¢ Cucmeme Mobunbnwiit banx). Bank He HeceT OTBETCTBEHHOCTh 38 HECBOCBPEMEHHOE
o3HakoMiIeHHe Kiuenmom ¢ BBIMHCKOHM mocpenctBoM Cucmemwvt Humepnem-bauk u/unu Cucmemor Mobunvnoii banx, B ToM 4mcie
MIOBJIEKIIEE 3a co00H yOBITKH U1t Knuenma Wy MHBIX JHII.

Knuenm Taxoxe BpaBe noyuaTb HHOOPMAIUIO O COBEPIICHHBIX [11amedichblx onepayusx NOCPEJCTBOM CaMOCTOATEILHOTO 00paIlleH s B
K] hankxa w/wnu noapasneinenus bauka.

B ciyuae ecnu yBegomieHue o coBepiteHun Iliamesichoil onepayuu ¢ ucnons3osanneM Kapmet (Pexeuzumog Kapmut) GbUTO HATIPABICHO
bankom HECKOTBKUMH M3 YKa3aHHBIX BBIIIE CIIOCOOOB, TO 00s3aHHOCTh banka 1O yBeIOMIECHUIO Kiuenma CUUTAaeTCs HCIIOTHEHHOH ¢
MOMEHTa CaMOT0 NIEPBOTO HAIPABICHHOTO YBEJOMIICHUSI.

bankom (B TOM 4mCcIe ¢ y9acTHEM WHBIX JIHI, IPUBJICKaeMBIX Bankom ISl HalIPaBICHUS YBEIOMIICHH) OCYIIECTBIICTCS (PUKCHPOBAHHE
HaTpaBJIeHHBIX Kiuenmy yBemomileHWH. JloKa3aTenbCTBOM HampaBieHHs Kiuenmy COOTBETCTBYIOIIETO YBEIOMIICHUS MOTYT SBIISATHCS
TM00BIe TOKYMEHTHI M MaTepHaJbl, TOATBEPKIAIONINE (PaKT HAIPABICHHUS YBSIOMIICHHS, B TOM YUCIIE (HO HE OTPaHUYUBASICH) DJIIEKTPOHHEIC
JKYPHAJIBI/TIPOTOKOIIBI/3aIMUCH B AJIEKTPOHHBIX CHCTEMax O HampaslieHHH SMS-coobmenuit Ha HoMep MoOmibHOTO TenedoHa Kiuenma,
COOOIICHUN Ha aJpec IMEKTPOHHOMN mouThl Kiuenma, a Takke O HAPaBJICHUH/OTPAXCHUH UHGOPMAIIMUA O COBEPIICHHON [liamedcHot
onepayuu B BbIIHCKe, hopmupyemoit B Cucmeme Hnmepnem-banx u/unu 6 Cucmeme Mobunvnoiii bank. I[Ipy pacCMOTPEHHH CIIOPOB,
banxom MOryT npesocTaBisAThCS BBIMUCKH (Ha OyMa)KHOM HOCHTEINE) U3 3JIEKTPOHHBIX JKYPHAJIOB/IIPOTOKOJIOB/3aHUCEH, KOTOPbIE MOTYT
HCIIOJIb30BaThCsl B KAYECTBE JIOKA3ATENIBCTB B JIFOOBIX MPOLECCYAIbHBIX JICHCTBUIX.

Knuenm 00s13aH npenocTaBisiTh FanKy TOCTOBEPHYIO HHGOPMAIIHMIO Ui CBs3U ¢ Kiauenmom (B TOM 4uciie, HHGOPMAIIHIO O TOYTOBOM,
ANIEKTPOHHOM aJipecax, HoMepe MOOHMIBHOTO TenedoHa), a B Cilydae ee M3MEHEHHs - He3aMeUTUTEIHFHO MPEIOCTaBIATh OOHOBICHHYIO
nHpOpManuio B coorBeTcTBHU C 1.8.1.9.4. Hacrosmux [Ipasun. O0s3aHHOCTE banka 10 HampaBieHUIO Kiuenmy yBEIOMIICHUH B
COOTBETCTBHUH C HACTOSIINM ITYHKTOM /Ipagun CAUTACTCS HCIIOMTHEHHOW NPH HATIPABJICHUN YBEIOMIICHHSI B COOTBETCTBHH C UMEIOIIEHCS y
banka vapopmanneit s cesizu ¢ Knuenmom.

banx He HeceT OTBETCTBEHHOCTH 3a HEIOJIYYEHHE WHIM HECBOEBPEMEHHOE MNoiyudeHue Kruenwmom yBedoMIeHHMH M HH(opMaruy,
yKa3aHHbBIX B HACTOALIEM ITyHKTE [Ipagu, IO HE3aBUCSIIUM OT banxa Ipu4nHaM.

B cnyuae otrcyrctBusi y bamnka AOCTOBEpHOW WH(OpMAIUK, HEOOXOAUMON i CBsi3u ¢ Kiauewmom, Banx BIpaBe MPUOCTAHOBUTH
ucnonws3oBanue Kruenmom Kapmut (Pexsusumos Kapmoi).

4. MOPSIAOK OTKPbLITUS U BEAEHUS CYETOB
4.1. IlopsiiOK OTKPBITHS CYETOB:

4.1.1. hanux MOXeT OTKpbIBaTh Knuenmy banxosckue cuema B 3aBUCUMOCTH OT BbIOpaHHOU Kiuenmom BamoTel (pyomu P®, gonmapsl
CIIIA, EBpo).

bank ocyniecTBIsieT pacueTHO-KacCOBOE OOCITyKHMBAaHUE CUETOB B COOTBETCTBUH C YCIOBUSIMM HacTOSIIUX [Ipasun, a Takxke /Joeoeopa
JIKFO (1ipu ero HaIu4uH).

BaHK s1BIIsIeTCS y4aCTHUKOM CHCTEMBI CTPAaXOBaHUsI BKJIaZ0B. Bo3BpaT 1eHEXHBIX CPEACTB, pPa3MENIEHHBIX BO BKJIa/ie/cUeTe rapaHTHPOBaH
B cootBeTcTBHU ¢ DenepanbHbIM 3akoHOM 0T 23.12.2003 1. Ne 177-P3 «O cTpaxoBaHuy BKJIaI0B (PU3MUECKUX JIHL B OaHKax Poccuiickoit
Odenepanumny.

JleHe)xXHBIE CpeAcTBa MO COBOKYIHOCTH BKJIAZIOB M OCTATKOB Ha cueTax B pyOJIIX M MHOCTpPAaHHOH BaiioTe, pa3MelIeHHbIX B baHke,
3actpaxoBaHbl B mpenenax cymmsl 1 400 000 (OguH MHITHOH 4eThIpecTa ThIcAd) pyOner 00 komeek, 3a MCKIIOYEHHEM CTPaxOBOTO
BO3MEIICHHS B OBBIIIEHHOM pa3Mepe.
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Hudopmannio o cTpaxoBaHUH BKIaJ0B MOXKHO TTOJyYHTh B JFOOOM TozapaszencHun baHka, 00cTy KnBaromeM KIHEHTOB.

4.1.2. Banxosckuil cuem MOKET TIOTIOJHSITLCS ITyTEM BHECEHHS B Kaccy banxa (B TOM 4uclie, B 0AHKOMATBI/ TepMUHAIBI banka) HATHYHBIX
JICHEe)KHBIX CPEIICTB JIMOO MyTeM OC3HATMYHOIO NMEPEUYHCICHU. B ciiydae 6e3HATMYHOTO MEPEYNCIICHUS JCHEKHBIX CPEICTB Ha bankosckuil
cuem bank 3a4ncnseT NeHeXKHbIE CPEACTBA HAa YKa3aHHBIN CUET TOJILKO 10 OCHOBAHHUIO U B TIOPSKE, COOTBETCTBYIOIIEM JICHCTBYIOIIEMY
3akoHogarenscTBy P®. Ilopsimok 3auucnenus Ha bauxosckuii cuem NEHEXKHBIX CPEACTB B MHOCTPAHHOW BajlOTE OCYIIECTBISICTCS B
COOTBETCTBUU C ICHCTBYIOIIHUM BAJIOTHBIM 3aKOHOAATENLCTBOM PO.

CpexcTBa, NepedynclieHHbIe B Oe3HAIMYHON (opMe WM BHECEHHBIC Ha BauKogckuii cyem HAIUYHBIMH, CTAHOBSTCS IOCTYHHBIMH
Hepowcamenio He ozgHee 1 (ogHOTO) paboyero THS IMOCIe MX BHECEHUs B Kaccy bauka (6aHkomat/TepMuHan banka) Win 3a9UCICHAS Ha
bankosckuii cuem Ge3HAINYHBIM ITyTEM, 32 UCKIIOUCHHEM JICHE)KHBIX CPEACTB, BO3BPAICHHBIX Knuenmy 1o [lnamescnvim Onepayusam,
OCIIOPEHHBIM MM B COOTBETCTBUH C NpaBWIAMH [lramedicHoti cucmemsl W HACTOSIIUMH [Ipasunamu, a TakkKe 3a MCKIIOYEHUEM HHBIX
clly4aeB, IPEJyCMOTPEHHBIX HacTOsAIUMHU [Ipasuiamu.

4.1.3. 3a pacyeTHO-KaccoBoe 00CyXuBaHue bank B3uMmaer ¢ Kiuenma TaaTel B COOTBETCTBUY ¢ Tapugamu.

4.1.4. Knuenm pacniopspkaeTcs ACHEKHBIMU CPEICTBaMH, HaXOAAIIUMHCSA Ha baukosckom cueme B COOTBETCTBUU ¢ Tapugpamu u
HacrosmuMu [Ipasunamu, a Takxe Jozoeopom [JKBO (ipu ero HaIMduM), 32 UCKIFOYCHUEM CITydaeB NMPHMEHEHHUS MEp OTPaHWICHUH,
MIPEAYCMOTPEHHBIX JIEHCTBYIOINM 3aKOHOIATENECTBOM PO.

4.1.5. hanx WCTONB3yeT B KadecTBe oOpasla COOCTBEHHOPYYHOW moAmucH Kiuenma TOANHCH, TPOCTAaBICHHYIO Kiuewmom B
3asaerenuu/Mnousudyanvreix ycrosusx (MpU MX MONIHCAHUH), THOO B MHBIX TOKYMEHTaX, IMOAMUCAHHBIX Kiuenmom W MMEIOMIUXCS B
pacniopsixeHun bauka.

4.2. Tlopsiiok BeieHUsI CUETOB:

4.2.1. Ilpn nepeyrciaeHUH ACHEKHBIX CPEACTB ¢ bankosckozo cuema Kiuenma B BallOTe, OTIIMYHOW OT TOHM, B KOTOPOil JOJIKHBI OBITh
UCIIOJTHEHBI 00s13aTenbcTBa Knuenma nepen bankom, NeHEKHbIE CPEICTBA KOHBEPTUPYIOTCS B COOTBETCTBYIOILYIO BAIIOTY IO TEKYIIEMY
Kypcy banka Ha #aTy COBEpIICHUS KOHBEPTAIlMU B pazMepe, HeOOXOIMMOM JUIs HCIIONHEHUs 00s13aTenbeTB Kinuenma nepen bankom, u
HAaIpaBJIOTCS B CUET UCTIONHEHUS 00s13aTenbeTB Knuenma.

4.2.2. B ciyyae ecnu cyMMa JE€HEXHBIX CPEICTB OLNIMOOYHO 3a4ucieHa Ha bauxoseckuil cuem Knuenma, Knuenm o0s3aH BepHYTH 3TH
JICHeXKHBIE cpeicTBa hanky (Kak HEOCHOBATENIbHOE 000TallleHNEe, BO3HUKIIEE B PE3YIIbTaTe TAKOTO OMINO0YHOTO 3aYHCIICHHS CPEJICTB).

4.2.3. B ciydae NpUHATHS OpraHaMM TOCYAAapCTBEHHOM BJIACTM HOPMATHUBHBIX aKTOB, B COOTBETCTBUU C KOTOPHIMHU Ha banx Oyner
BO3JIOXKEHA OO0S3aHHOCTH YAEPXKMBAaTh HAJIOTH WM Jpyrue oOs3aTelbHble IulaTexu Kiuenma, cyMMa 3TUX HAJIOTOB WM TUIATEXed
yIep)KUBaeTCs/TIepeunciisieTcs: U3 cymm Kiuenma, B TOM 4uCiie HAXOSIIIMXCS HAa OAHKOBCKUX cueTax Kiuenma.

4.3 TopsiaoKk HAYMCJIEHUS MPOILEHTOB:

4.3.1. 3a mosnp3oBanue cpeactBamMu Knuenma (0CTaTKOM CpeAcTB Ha Bankoeckom cueme) Bank MPOIUEHTHI HE HAYMCIIAET, €CIM MHOE HE
npeaycMorpeno Tapugpamu (B ciydae HAYHMCICHHS MPOIICHTOB, pa3Mephbl MPOIEHTHBIX CTABOK YCTAHABIMBAIOTCS ICHCTBYIOIIUMHU
Tapugpamu).

4.3.2. Haunciienue IMPOUCHTOB Ha AC€HCKHBIC CPEJICTBA, HAXOAAIIUECA Ha bauxoecxom cueme MpONU3BOJAUTCA C NATHI, cne;[ylomeﬁ 3a JaTou
3a4YUCJIICHUA CYMMBI JICHCKHBIX CPEACTB KjlueHma, o aaty CnrucCaHud JTaHHOU CYMMGI C baHKOBCKOTO cueTa BKIIOYHTENIHHO. BrImiara
MPOUEHTOB MPOU3BOAUTCA CIKEMECAIHO B MOCICIHUI KaHeHHapHLIﬁ JACHDb MECHIla IyTEM UX 3a4YUCIICHUSA Ha Bankosckutl cuem. Tapuqbamu
MOTyT OBITH IpeayCMOTPEHBI MHBIC CPOKU BBIIJIATHI IPOLUCHTOB M 3a4UCJICHUS UX Ha banxosckuii cuem.

5. MOPAJAOK NIPEAOCTABJIEHHUS KPEJIUTA
5.1. YeaoBus npeaocraBiaenus Kpeanra:

5.1.1. IIpu ycnoBum 3aximoueHust Kpedumnoeo 002060pa N OTCYTCTBHU OOCTOSITENIBCTB, yKa3aHHBIX B 11.3.9. Hacrosimux [lpasun, bBank
BIIPaBe MPEAOCTaBUTh Kiuenmy yciryry 10 KpeIMTOBAHUIO ITyTEM MpeaocTaBieHuss Kpedumuoeo aumuma (oeepopagma).

[Ipenocrasnsas Kiuenmy ycmyry 0 KpeAUTOBAaHNUIO, bank naeT eMy IpaBo coBepiueHus [liameowcnvix Onepayuii, a TAKKE WHBIX ONIEpaIinit
o hankxogckomy cuemy, BOBMOKHOCTh TIpefiocTaBlieHust Kpeduma 1o KOTOpBIM nipeaycMmotpeHa JJozosopom /[KFO (ipu ero HaIW4IuM),
Ha cyMMy Kpeoumnoeo tumuma (osepopagpma).

5.1.2. Peuienue o npenoctaBieHun Kiuenmy yCciayru 1Mo KPeIUTOBaHUIO MPUHUMAETCsl hankom Ha OCHOBaHUU KpedumHhozo 0ozosopa.
5.1.3. 3a nonb3oBanne Kpeoumom Kauenm ynnauusaer banxy npoueHTHI. [IpONeHTh HAUMCISIOTCS Ha CyMMY BBLIAHHOTO Kpeduma c
JIaThl, CICTYIOIIEH 3a JaTOW €Tro BhIIA4H, 10 OJHY U3 CIEeIYIONHX AaT (B 3aBUCHUMOCTH OT TOTO, KaKas U3 HUX HACTYIHT paHee):

- naty (hakTHueckoro Bo3Bpara Kpeaura (BKIIOUNTENBHO),

6o

- JaTy, yKa3aHHYI0 B TPeOOBAHMHU O TOCPOYHOM HCIIOJIHEHHH 003aTeNbCTB 10 KpedumHomy 002080py B Ka4eCTBE JATHI JOCPOYHOTO
HCTIOJTHEHUS 0053aTeNbCTB (BKIIOUUTEIHHO),

60
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- JIaTy, B KOTOPYIO HcTeKaeT 365-i neHb (BKIIOYHUTENBHO) C JaThl Hadajla IMepHoia HEeMPEPHIBHOW MPOCPOUYKHU (TOIBKO IS MPOIIEHTOB,
HAYHCIIEMBIX HA IPOCPOUYCHHYIO 33/I0JDKEHHOCTH 1o Kpenurty).

Knuenm 00s3aH ynmIaTUTh TPOLECHTHI, IUIATHI, HEYCTOMKM M WHBIC IUIATEXH B CPOKH, NPELYCMOTpeHHbIe /[ozoopom/Kpeoummvim
002060pom. Pazmepsl MPOLEHTOB, IUIAT, HEYCTOEK M WHBIX IDIaTeXel onpenenstorcst Hnousudyansnvimu ycrosusmu u Tapugamu. lpn
9TOM pa3Mephbl NMPOLEHTOB U WHBIX IUIATEXKEH A omepalnuil MOJy4YeHHs HaJIUYHBIX JEHEKHBIX CPEICTB M HHBIX ONEpalii MOryT
IIPEBBIIATH Pa3Mephl NPOIIEHTOB U MHBIX IJIATEXKeH I onepaluil omIaTel TOBApOB U YCIYT.

[Mox onepauusiMu OIUIATHI TOBApOB M YCIyT (B LIEJISAX ONpPEAEIeHHs pa3Mepa IPOLEHTOB M MHBIX IUIaTeXel cornacHo MHousuoyanibubim
yenosusam/Tapugpam) NOHUMAIOTCA CIEAYIOLIME olepanuu: 1) omepanuu MO OIUIaTe TOBAPOB M YCIYT, COBEPIIAEMBIC C HCIIOJIb30BaHUE
Kapmuvr w/nmm Pexeusumos Kapmur; 2) onepanmu, coBepmaemelie uepes Cucmemy Unumepnem-bank u/unu Cucmemy Mobunvueiti bank B
peaycMoTpeHHBIX Jocoeopom JKBO ciydasx, IO OIUIaTe TOBAPOB M YCIyT B IOJIb3y ITOCTaBIIUKOB TOBApOB (padoT, yciyr), mepeueHb
KOTOpBIX ompeneneH banxkom B Cucmeme Humepnem-bank u/unu 6 Cucmeme Mobunvnuiii bank (Ha OCHOBaHMH 3aKITIOUEHHBIX bankom
JIOTOBOPOB 00 OCYIIIECTBIICHUH MIEPEBOJIOB).

5.1.4. Cpoku moramieHusi 3aJ0JDKEHHOCTH OMpeIeIstoTes Jocosopom/Kpedumnvim 002060pom, B TOM uucie [lopsakoM moramieHus
KPEIUTOB U YIUIAThI IPOIIEHTOB, HHOH 3a10JKeHHOCTH (mpuiioxenue Ne 1 k Hactosuum Ilpasuiam).

5.1.5. B caydae HecBOeBpeMEHHOTO moramieHust Kpeouma 1 (WIN) BBIIUIATH IPOLIEHTOB 3a MOJB30BAHHUE KPEIUTHBIMM CPEICTBAMHU IO
Kpeoumnomy dozosopy Knuenm ynnauusaetr banky HEyCTOMKH B pa3Mepe, YKa3aHHOM B M HOUBUOYaTbHBIX YCIO0BUSAX.

B ciydae HecBoeBpeMEHHOTO moTaeHus CeepXaumMumHou 3a001%4CeHHoCmu, TaT U KoMuccuid o Jozosopy Knuenm yrnaunBaet bauky
HEYCTOWKHM/TUIAaTHI B pa3Mepax, yKa3aHHbIX B Tapudghax.

Wudopmanus 0 HATUYUU TPOCPOYCHHOW 3aTOIDKCHHOCTH MO JJocosopy/Kpeoumnomy oOozcoeopy wHampasnsetcs banxom Kauenmy
crocoboM, yka3aHHBIM B 11.1 1.4 Hactosmux [lpasun, B TedeHue 7 THEW ¢ JaThl BOSHUKHOBECHUS IIPOCPOUCHHON 330DKEHHOCTH.

5.1.6. B memsax Bo3Bpara Kpeduma, yIuiaTel MPOICHTOB, IJIAT U KOMHUCCHH, HEYCTOCK W WHBIX IUiatexei Kiuenm mepeduciser banky
HEOOXOIUMYIO CYMMY JICHEXKHBIX CPECTB.

5.1.7. B ciyuae Hammuus Ha bankosckom cueme NEHEXKHBIX CPENCTB, Kiuenm mopy4aer banky HalpaBUTh yKa3aHHBIC Cpe/CTBa Ha
HoraieHue 3a70/KeHHOCTH Kauenma niepenl bankom B COOTBETCTBUH CO CPOKaMU MCIIOJTHEHUS TaHHBIX 0053aTENIBCTB.

5.1.8. Oo6s3arenbctBa Kiuenma niepen banwkom 1O TOTAIICHUIO 3aJ0JDKCHHOCTH 10 /Joeosopy/Kpedumnomy 0ozoeopy (B TOM YHUCIE,
BO3Bpary Kpeouma, yrmate IpOICHTOB, TUIAT U KOMUCCHHA, HEYCTOEK U MHBIX IDIATEXKeH) CUNTAIOTCS UCTIONTHEHHBIMHI C MOMEHTA OIUIATHI
Knuenmom COOTBETCTBYIOIIMX ICHEKHBIX CPEICTB bBawKy, ONpPEAeIsieMOTO B COOTBETCTBUU C JCHCTBYIOIIUM 3aKOHOAATEIECTBOM
Poccutiickoii ®enepanum, B TOM 9UCIIe 3aKOHOIATEHCTBOM Poccuiickoit @enepanuu o 3amuTe MpaB MOTPeOUTEICH.

5.2. lopsiok ydera onepanuii KpeTuTOBAHHUS:
5.2.1. [l oTpaxkeHUs TeKyIEH 3a10KeHHOCTH 110 Kpedumy Bank otkpeiBaet Kiuenmy Ccyouwitl cuem.

5.2.2. Naroii Beimaun Kpeduma cYuTacTCs AaTa 3a4nCIICHUS] KPESAUTHBIX CPEICTB Ha BankoscKuil cuem ¢ OTPaKEHUEM 3a10JKCHHOCTH Ha
Ccyonom cueme.

5.2.3. B nensx Bo3Bpara cyMMbl Kpeduma, ynjaaThl MPOLEHTOB, IJIAT U KOMHUCCHIL, HEYCTOEK M MHBIX IUIaTeXell JeHEe)KHbIe CpelcTBa
HNEPEUYHCIISIIOTCA Ha COOTBETCTBYIOLIUE CUETA!

- moramenue Kpeduma OCyIIECTBISIETCS IEPEUNCIICHUEM JACHEKHBIX cpelcTB Ha Ccyonwiil cuem Knuenma, OTKpBITHIN B banke.

- MOTalleHUe HAYUCICHHBIX MPOLEHTOB, AT U KOMUCCHH, HEYCTOEK UM MHBIX ILIATEKEH OCYLIECTBISETCA MEPEUHCICHUEM JEHEXKHBIX
CPEICTB Ha COOTBETCTBYIOIUE cueTa banka.

5.2.4. lokyMeHTaIbHBIM [TOITBEPKICHHEM BBIIa4H, MOTAIICHUS Kpeduma U yIjiaThl MPOLIEHTOB 32 MOJIb30BaHUE UM, IUIAT U KOMUCCHIA,
HEYCTOEK M UHBIX IJIaTexel sSBIsieTcs Beinmucka mo Ccyonomy v baukosckomy cuemy Knuenma.

5.3. ITopsiiok npenocraBiaeHusi JIbroTHOro nepuoaa KpeauTOBAHUS:

5.3.1. Hanuuue Jlbeomnozo nepuoda Kkpedumosanus ONpenessieTcst Muousuoyaivubvimu yeaiosuimu. JIoeomuviti nepuod Kpeoumoeanusl
MPUMEHSATCS TOJILKO B OTHOILICHUHM TexX Onepayutl, Ha KOTOPbIE COTIIACHO MHOUSUOYANbHbIM YCI08USM PACTIPOCTPAHSIETCS NeHCTBHE
JIvcomnoco nepuooda xkpedumosanusi. Jlbcomuvlili nepuod kpeoumosanus NSUCTBYeT B ciiydae oriathl Kiuenmom Bauky NEHEKHBIX
CpPEZCTB B pa3Mepe I0CTaTOYHOM JUisl noratieHus /101101l 3a001cenHocmu, pacCYMTaHHON Ha KOHEl peblayIiero Pacuemno2o nepuooa,
Y YKa3aHHOMW B BBIITUCKE, HE TTO3[JHEE JAThl OKOHYAHUS JI620mH020 nepuoda KpeoumoeaHus..

5.3.2. Jlveomuulii nepuod kpedumosanus IEUCTBYET ¢ NaThl Hadana Pacyemnozo nepuoda, B TeUEHUE KOTOPOTO MO BaHKOGCKOMY cuemy
Knuenma otpaxxensl Onepayuu, Ha KOTOPBIE COTTACHO MHOUBUOYATIbHBIM YCA08UAM PACTIPOCTPAHACTCS IeHCTBHE JIbeomHozo nepuoda
kpeoumosarus. IIpoJoIDKUTEIILHOCTD ACHCTBUSA JIb2omH020 nepuoda kpeoumosanus ONpenensieTcs MHousuoyarsHviMu Ycaosuamu.

5.3.3. Ecnu Ha naty okoH4aHMs PacueTHOro mepuona oTCyTCTBYIOT [lapaniensvhbie 1b20muble nepuodbl KpeoumosaHis U 10 OKOHYaHUS
JIvcomnoeo nepuooa kpeoumosanus Kiuenm He omnatun banky cymMMy IEHEXHBIX CPEICTB B pa3Mepe, AOCTATOYHOM JUIsS HMOTaIIeHHs
Tonnou 3adondcenHocmu, PacCYUTAaHHOW HA KOHEL Mpeablayliero Pacuemuozo nepuooa, TO TpOUEHTH 1o Onepayusm, Ha KOTOpBIE
cornacHo MHousudyanbHbiM yCiosusm paclpocTpaHsercss NeUcTBue JlbeomHozo nepuooa KpeOumogaHus, OTPAKEHHBIM B TEUCHHE
Pacuemnozo nepuooa, ynnauusarorcs Knuenmom B COOTBETCTBUY C MHOUSUOYANLHIMU YCIOSUAMU.
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5.3.4. Ecnn Ha naTy oKoHUYaHUA Pacuemnozo nepuooa NpUCyTCTBYIOT [lapannenvhule tbeomuble nepuodbl Kpeoumoganus 1 10 OKOHIaHUS
JIbecomnoeo nepuooa kpeoumosanuss Knuenm He omnatin bauxy cymMMy IEHEXHBIX CPEICTB B pazMepe, JOCTATOUYHOM JUIS MOTaIIeHHs
Ionnoti 3a00miceHHocmu (32 BBIYCTOM HEUCNONHEHHOU 4acmu CyMMbl JUIA WCIONHEHHWsI BCeX AeicTByrommx mapamienbHsix JIIT),
pacCcUMTaHHON Ha IMOCIEAHIO JaTy IMOCIeAHero Pacuemnozo nepuoda COOTBETCTBYIOUIETO JIb2omHo2o nepuodd, TO TPOLEHTHI IO
Onepayuam, Ha KOTOPBIE COINACHO HMHOUBUOYANbHBIM YCAOBUAM PACHPOCTpaHIeTCs AeHCTBUE JIbeomHozo nepuoda Kpeoumosamus,
OTpaXXCHHBIM B TeUEHHUE Pacuemnozo nepuood, ynaanBaroTcs Kiuuennmom B COOTBETCTBHU ¢ MHOUBUOYANbHbIMU YCIOBUA.

6. IOJIYYEHHUE BBIIINCKHU (OTYETA O COBEPHIEHHBIX OIIEPALIUAX)
U OCTIAPUBAHME ONEPAIIAM

6.1. Exemecsuno bawx HampaBiseT Kauenmy BBIIHCKY, COAEPIKAILYI0 CBeleHHs 000 Bcex Onepayusx B TPEIBIAYIIEM MECSLE
(Pacuemmnom nepuooe), pazmepe 3anomkenHoct Kiuenma nepen Bankom, cyMMax U AaTax IPOU3BEACHHOTO (B IPEABIAYIIEM MECSIE) 1
MPEACTOSIIETO OYePEeaHOTO IUIaTeXxa (MHUHUMAaJIbHOTO IuiaTeka), o JloctymHoMm ocratke KpemutHoro nmummura (ogepopaghma), WHYIO
nHpopmanuio.

Bwmecrto HampaBieHuUs exxeMecsSYHON BBINMCKK bauk BrpaBe obOecneunTs Kiuenmy HROCTYI K YKa3aHHBIM BBIIIE CBEACHHSM B IOPSJKE,
npenycMoTpeHHoM 11.11.4 Hactrosmux [lpasua.

6.2. banux BrpaBe Takke HE HANpaBiATh Kiuewmy BBIMUCKY NpH OoTCYTCTBUM Onepayuti o bankoeckomy cuemy W/WMIM OTCYTCTBUU
3aI0JDKCHHOCTH Knuenma, a Takxke B CIydasix JIIUTEIBHOTo (0oiee 3 KaleHIapHBIX MECAIEB) HEUCIIOIHCHUS 0053aTeNbCTB Kiuenmom 1o
noraimeHuro Kpeouma wu (WIn) BEIIUIATE IPOLEHTOB 32 MOJNB30BAHUE KPEIUTHBIMHU CPEICTBAMH, IUIAT M KOMUCCHH, HEYCTOCK M HHBIX
mwiatexeid (obecriednB mpu 3TOM Kiuenmy JOCTYI K HEOOXOAMMBIM CBEACHHSAM B IOPSIKE, IPEIYCMOTPEHHOM M. 11.4 HacTosAIuX
[paBm).

6.3. Kruenm Brpase npu opopMIIeHUH 3asgrerus Wi MHOUsuoyanbHuIx ycio8uil, TA00 TOCPEICTBOM 0QOPMIICHHS OTICIEHOTO 3asiBICHHS
o popme banka (nanee — 3asenenue o 6pibope cnocoba HanpasgieHus GbINUCKL) OO MOCPEACTBOM obparieHus 1o Teneony B Konmaxm-
Llenmp banka BHIOpATh OMH WM HECKOJILKO CIIOCOOOB HAIpPAaBJICHUs €My BBINUCKH: IO MOYTE, JIEKTPOHHON MOYTOH Ha yKa3aHHBIH B
3asenenuu/Mnousudyanvrvix ycrogusx Wi 3asenenuu o bibope cnocoba HanpasneHus 6bINUCKY TIOYTOBBIH, DIEKTPOHHBIN ajpec.

B cityqae eciu Knuenmom He ObL1 BEIOpaH crioco0 HaNpaBIIEHUS BBIIUCKH, bank BIpaBe IO CBOEMY YCMOTPEHHIO HAlpaBIATh Kiuenny
BBIITUCKY OJHWUM WM HECKOJNbKHMMH W3 IICPEYUCICHHBIX CIIOCOOOB: IO IOYTE, O3JIEKTPOHHONH TIOYTOH Ha YKa3aHHBIH B
3asaenenuu/MnousudyanbHeix yciogusx TOUYTOBBIHN, SIIEKTPOHHEIH agpec.

B cjlydac ccin Knuenmom 6b1n BbI6paH OHpe,ZleﬂeHHLIﬁ crroco0 HanpaBJICHHUA BBIHCKU, banux Taxxke BIpaBC AOIMOJHUTCIBHO K
BLI6paHHOMy Knuenmom CHOCO6y HCIIOJIb30BATh 11O CBOEMY YCMOTPCHUIO UHBIC CITIOCOOBI HalpaBJICHUS BBIIIMCKU.

banx BIpaBe OCyLIECTBIATH C HMCIOJIb30BAHHEM aBTOMH(OpMATOpa AONONHHUTEIbHOe MH(opMmupoBanue Kruewma Mo NOMAaIIHEMY H
MOOMIIBHOMY HOMepaM Tele(OHOB O pa3Mepe 3aJ0DKEHHOCTH (B TOM YHCIIe IPOCPOUEHHOMN), CPOKAX YIUIATHI U O APYTHX OOCTOATENBCTBAX,
Kacaromuxcs oociyxxuBanust Knuenma bBanxom.

Knuenm taxoke BIpaBe MOAYYUTh BBIMHUCKY mocpeactBoM Cucmemvr Mumepnem-Banx u/unu Cucmemovr Mobuavbnwii Bank (MIpH HATHYHH
3aKIr0ueHHOro /Jocosopa JIKFO), K1, a Takxe npu obpalieHnu B OTAelIeHUs banka.

banx yBenomnsier Knuenma, a Knuenm OCO3HAeT, 4TO CHOCOOBI HANpaBieHUs MH(OOPMALMK COAEPkKAT PHUCK JIOCTYIa TPETHUX JHI K
HHPOPMAIINH, COCTABIAIONICH 0aHKOBCKYIO TaliHy Kiuenma.

6.4. Ilpn Hanmuuu y Kiuenma NpeTeH3UH 1O COAEPKAHUIO BRITUCKH Kiuenm HanpaBiseT JaHHBIE NPETEH3UH banKy B COOTBETCTBUH C
JIeficTBYIOIINM 3aKOHOAaTeIbcTBOM Poccuiickoit dexepanny 1 HOpMaTUBHBIMU akTaMu LleHTpansHOro 6anka Poccuiickoit @enepannu.

6.5. Knuenm BrnpaBe OTpeOOBaTh BHITUCKH 32 JIH000H HEOOXOIUMBIi TIEPHO/I.

Knuenm Taxxe BIpaBe 10 MACHMEHHOMY 3asBJICHHUIO MOJIYYaTh WHBIC JOKYMEHTHI U HH()OPMAIIHIO, KOTOPBIC CBA3aHBI C UCIIOJIb30BAaHHEM
Kapmu (Pexeuzumoe Kapmut).

bank paccmarpuBaert 3asBieHus Kiuenma, B TOM 4UCIe IPU BOSHUKHOBEHHUHU CIIOPOB, CBSI3aHHBIX C HCIONIb30BaHueM Kiuenmom Kapmoi
(Pexeusumog Kapmei), a Taxxe npegocranisier Knuennty BO3MOXXHOCTD ITOJTy4aTh HHOOPMALIUIO O pe3yJIbTaTaX paCCMOTPEHUS 3asiBICHUH,
B TOM YHCJIE B MMCbMEHHOH (opme 1o TpeboBanuio Kiuenma, B Tedenue 30 qHel co qHS MoiydeHus baukom Takux 3asBiIeHUH 1100 B
Teuenne 60 nHEH co AHS noiydeHHs baukom 3asBIEHHUI B ciiydae McIronb3oBaHus Kapmul (Pexeusumos Kapmul) Ui OCyIIECTBICHUS
TPAHCTPAaHUYHOTO TIEPEBOA JCHEKHBIX CPeACTB. bank BIpaBe MHPOPMHUPOBATh Kiuenma o pe3yabTaTaXx pacCMOTPEHUS 3asBICHUH 110
TesieOHy, a TAKXKE IMyTEeM HarpaBieHus: HHOPMAIMHK 10 TI0YTe, AEKTPOHHOH noute, SMS-co00LIeHUsIMU Ha TIOYTOBOM, JIEKTPOHHBIH
azpec, HoMep MoOuIbHOro TenedoHa Kiuenma, IMEIOIINECS B pACHOPKEHUH banka.

6.6. Ilpu paccmoTpenun bankom 3asBnennit Kiuenma, CBI3aHHBIX ¢ ocrniapuBaHueM Kauenmom IlnamedsicHwix onepayuil, COBEPIISHHBIX C
ncnons3oBanueM Kapmul (Pexeusumos Kapmuy), B TeNAx paspelieHds CUTyalluu bankom MOTYT TPOBOJHWTHCS HEOOXOIUMBIC
MIPOIIETyPBI/MEPOTIPUATHS B COOTBETCTBUH C MIpaBUIaMHU [LiamedcHbix cucmem. Pe3ymbTaTel IPOBEACHUS TAKUX HPOLETYP/MEPONPUATHHA
MOTYT HCIIOJIb30BaThcsi BaHKOM B KauyecTBe J0Ka3aTeNbCTB (B JIIOOBIX MPOLECCYalbHBIX JNEUCTBHAX) NPH PACCMOTPEHHH CIIOPHBIX
CUTYyaIUH.
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7. MPHOCTAHOBJIEHUE JTENCTBUS KAPTHI

7.1. depowcamenv BupaBe 3abm0kupoBaTh Kapmy 1o COOCTBEHHOW HWHHIIMATHBE MOCPEACTBOM TeneoHHOTO 3BOHKAa B KI] m (wim)
npenocraBieHust banky IACBMEHHOTo 3asBIeHHUS O ONOKUPOBKe KapThl (Tunogvie popmor 3assnenui. [lpunoscenue Nes).

7.2. B cOOTBETCTBUM C 3aKOHOAATEIHCTBOM O HAI[MOHAJIBHOW IUIATEXKHOW CHUCTEME, a TaKKe 3aKOHOAATENLCTBOM O IPOTHBOJACHCTBUH
Jieranu3auuy (OTMBIBAHMIO) JI0XOO0B, ITOJYYEHHBIX MPECTYIHBIM IyTeM, 1 (JMHaHCUPOBAHUIO TEPpOpH3Ma haHK BIIpaBe NPUOCTaHOBUTH
WIN TIPEKpaTuTh MCIOJIb30BaHUE Jr000H U3 Kapm npw HapymeHuu /lepowcamenem NOPsIKA UCHONb30BaHUS Kapmol, a Takke B LEIAX
NIPOTUBOAEUCTBHS Jieraiu3anny (OTMBIBAHHUIO) JJOXO/I0B, ITOJYYEHHBIX IPECTYIHBIM IIyTeM, U (PMHAHCUPOBAHHIO TEPPOPU3Ma.

B cnydae mombITku mpoBeneHUsT aBTOpH3yeMon [liamedcnoti Onepayuu ¢ TIOMOIIBI0 3a0oKkupoBanHoW Kapmul, Kapma MoxeT OBITh
n3bsiTa kaccupom IT'CI1, [IBH wim bankomamom i iepenana B baux.

7.3. B ciaygae Ympamer mubo Komnpomemayuu, nmubo wcnoip3oBaHus 0e3 cormacusi Jepowamens moOol u3 Kapm, BBIIAHHBIX B
COOTBETCTBHH C HACTOAIWUMH [Ipasunamu, [epocamens 00g3aH He3aMEAIUTEILHO, HO HE ITO3JHEE IHS, CICAYIONIEro 3a JHEM MOTy4eHUS
ot banka yBeJJOMIIEHHS O COBEPIIEHHOM [Inamesicroil onepayuu, yBeJOMUTb 00 3TOM bank 1 3a0JI0KUPOBATh UX UCIIOIb30BAHHE, I03BOHUB
B K1] Fanka w/viny npeiocTaBUB B T0/Ipas/ielicHue hanka COOTBETCTBYIONIEE IMCbMEHHOE 3asiBIICHHE.

Hust Brokuposxu Kapmer v Ilocmanosxu Kapmer 6 cmon-aucm, /lepocamensy NomKeH cooOmuTs K] cBoM UIEHTU(PHUKAIUOHHbIE
MPU3HAKK WK TPEAOCTABUTh B bank nucsMenHoe 3asBienue 06 yrpare kapthl (Tunoguvie ghopmor 3anenenuil. Ipunosicenue Nob).

Bce coobmenus ot /epowcamens TPUHAMAIOTCS W CUHTAIOTCS MONydeHHBIMH KI] Banxka TIpW YCIOBHH YCIICIIHOTO ITPOXOXKICHHS
epoicamenem iporieTypsl UACHTU(PHUKALIAH.

7.4. bark nipu BeLsBIIeHNH UM [lnaTesxHoi Onepariii, COOTBETCTBYIOMICH MTPU3HAKAM OCYIICCTBIICHUS IIEPEBOIA JCHEKHBIX CPEICTB
6e3 cornmacus Kimnenra, mpuoctanaBiiBaet ucnonaenue [InatexHoit Onepamnmy (0TKa3bIBaeT B ABTOPHU3AIINHN), a TAKXKE IIPHOCTAHABIMBACT
ucnonb3oBanue Kapter KimmenToMm Ha cpok He Oornee 2 (qByx) pabounx gHel. baHk mocpeacTBOM HCHONB30BaHUSA OQHOTO M3 CIIETYFOIINX
cnoco0oB (1Mo BeIOOpY baHka): myTeM 3BOHKA Ha HOMEp MOOHIBHOTO Tenedona KireHTa, myTeM HampaBIeHUs COOOIICHNUS, OTIPABICHHOTO
mo mobomy mocrymuomy kKaHany (SMS, PUSH, Viber, WhatsApp u ap.), Ha MoOwibHBIN Tenedon KimeHnra, myTem HampaBiicHHS
coobmienunii uepes Cuctemy Mureprer-bank w/nnu CucteMmy MoOWIbHbINH BaHK, — OCYIIECTBISACT TAKXKE CICAYIONINE CUCTBHSL:

1) npenocrapnser Kinrenty uapopmanuio:

a) o coBepuleHHM baHkoM naefcTBHI IO HpHOCTaHOBJIEGHUIO HcnoyHeHus IlnatexxHoit Omneparuu, COOTBETCTBYIOIIEH MpU3HAKaM
OCYIIECTBIICHHS TIEPEBOJIA ICHEXKHBIX CpeIcTB Oe3 cornacus Kinenra;

0) 0 peKOMEHIAIMAX 110 CHIYKCHUIO PUCKOB ITOBTOPHOTO OCYIIECTBIICHI ITEPEBO/Ia ICHEKHBIX cpeIcTB Oe3 cornacus KimenTa;

2) 3ampammBaeT y KiimeHTa moaTBep KIeHIe UCTIOTHEHUS IIATEXHOM OTIepaIyy.

[pu monysennn ot Kimenrta monarBepkneHuss baHk B0O300HOBISET HWCIONHEHUE MPHOCTaHOBICHHOHN [Imartexnoit Omepamuun
(mpoBoauT 10 3anpocy Kimmenra Apropuzanuto [InatexHoit Onepanun) 1 Bo300HOBIAET Ucionb3oBaHue Kapter Kimnentom.

[pu venoydenun ot Kimenra monreepxkaeHust bank Bo3oOHOBIsET uenonb3oBanne Kapter Kimnertom mo ucredeHnn 2 (IByx) pabodux
JIHEH mocie THS NpUOCTaHOBJIeHUs ucnonHeHus [lnarexHoi Onepanuy.

8. IPABA U OBA3AHHOCTHU CTOPOH
8.1. KnueHr obsi3yercs:

8.1.1. IIpu ucnonb3oBanuu Kapmul CTPOro coOOAATh yCIOBUS Hactosuwmx [lpasun, B Tom uucie I[lpumoxkenne Ne2 («YcimoBus
0€30IacHOT0 HCII0JIb30BaHMS KapT, OTPAHHUYCHHS CITIOCOOOB U MECT MX HCIIOJIb30BAHMS, CITyYaH MOBBINICHHOTO PHCKA UX UCIIOJIL30BAHUSY),
a TaKk)Ke 00eCHeYnTh X COOIII0ICHHE CBOMM J[08epeHHbIM TUYOM.

8.1.2. OcymectBusate Onepayuu B npenenax Iliamescrnozo iumuma, yCTaHOBIEHHOTO HACTOSIIUMH [ Ipasuiamu.

8.1.3. Cobmronate KOH(HUICHINANIEHOCT, B OTHOWICHHH Pexsuszumos BeIIaHHOW eMy Kapmwi m nepenanHoro emy [IMH-xooa, He
JIOITYyCKATh CIIy4acB HE3aKOHHOTO MCIIONB30BaHUs Kapmbi.

8.1.4. Cobmonats TpeOOBaHUS BAIFOTHOTO 3aKOHOAATENECTBA PD.

8.1.5. B ciryqae mpeassiBiieHHsI €O CTOPOHBI hanka TpeOOBAaHMN MO BO3MEUICHUIO bauky (aKTHYECKH MOHECEHHBIX MM pPacXoa0B NpPHU
MPOBEJCHUH TPOLEAYP/MEPONIPUATHH, NPEIYCMOTPEHHBIX MNpPABUIAMH [InamedicublX cucmem, B LENAX pPa3pelIcHUus CHUTyaluid c
ocrniapuBanueM Kinuenmom [Inamedicnvix onepayuii, OIUNIATUTD UX B IOTHOM 00bEME B COOTBETCTBHUU C HACTOSAIUMH [Ipasunamu.

8.1.6. Bo3mectuth banky yObITKH, IPHYHNHEHHBIE/BO3HUKIIINE B CBSI3U C HEMPABOMEPHBIMHU JCHCTBUSIMU JJepoicamensi.

8.1.7. IlpennpuHuMaTh BCEe BO3MOXKHBIE Mepbl IUIsl NPENOTBpAILEHUS] YTEpH, Kpaxu Kapmel WIM €€ HEeCaHKIIMOHUPOBAHHOTO
ucnone3oBanus. He nepenaBate Kapmy TpeTbeMy NHILy, U He coo0IaTh HUKOMY uHdopmarimio o I[IMH — kode, CNC2/CVV2/IITIK2-ko0e
wn Pexsusumax Kapmei. B ciydae oOHapyxenust Kapm, paHee 3asBIE€HHBIX YyTpaueHHBIMH, HE3aMEIJIUTEILHO MPOUH(POPMUPOBATE 00
stoM KI[ u BepHyTh HalineHHsle Kapmul B bank.

8.1.8. IIpu mpoBenenun [Jepowcamenem ¢ nomomsio Kapmur Onepayuii, caMOCTOSATEIBHO OCYIIECTBISTH KOHTPOJIb Haj BEIMYHUHOM
IIhamesicnoz2o numuma M He IOITyCKaTh €TO MEPEPacXoma.
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8.1.9. B cimyuae npenocraBienus Kiuenmy Kpeouma B cooTBeTcTBUM ¢ Kpedumnvim docosopom/[ozosopom:

8.1.9.1. [Noramate 3a10JDKEHHOCTD N0 Kpedumy, yIlauuBaTth IIPOLEHTHI 32 NONb30BaHue Kpeoumom, miaThl 1 KOMUCCHU, HEYCTOWKU U
UHBIE IUIATEXKU B pa3Mepe U B CPOKH, YCTAHOBIEHHbIe Kpeoumuvim 0ocosopom/llocosopom (B 1.4. IlopsaaxoM HoramieHus KpeIuToB U
YIUIAThI TIPOIICHTOB, HHOI 3aI0JDKEHHOCTH COTIacHO npriiokeHuto Ne 1 k HacTosimm [Ipasunam).

8.1.9.2. BenuraunBath HEYCTOMKY M (WJIM) IUIaThl 32 HECBOEBPEMEHHOE/HEHAJUIeXKallee HCIIOIHEHHE 0053aTelbCTB 1o KpedumHomy
0oeogopy/{ozosopy.

8.1.9.3. B cnyuae npenwsaBienus bankom TpeOOBaHUS O TIOJTHOM IOCPOYHOM BO3Bpare Kpeouma u ymiate IpOIEeHTOB, IUIAT U KOMHUCCHIA,
HEYCTOCK U MHBIX IUIATe)XeH IIOracuTh 3aJJ0JDKEHHOCTE B CPOK, IPEAYCMOTPEHHBIN B TpeOOBaHUN banKa.

8.1.9.4. B ciy4asx, yCTaHOBICHHBIX JEHCTBYIOIINM 3aKOHOIATeNBCTBOM Poccuiickoit denepanuy w/nuim HOpMaTUBHBIME akTaMu banka
Poccun, npu m3MeHenun uHopmarmu/cBenenuit Kimenrta (Bximoyas nHpopmaunio o Kimente, npencraBieHHylo B baHK ¢ 1enbro
naeHTnukannu Kimenra B COOTBETCTBHY C 3aKOHOIATEIbCTBOM O IPOTHUBOACHCTBUY JIETann3aliy (OTMBIBAHUIO) TOXO0B, TIOJTyYEHHBIX
MPECTYIHBIM IyTeM, ¥ (PMHAHCUPOBAHHUIO TEPPOPHU3MA), HE3aMEAIIUTENILHO YBEIOMHUTE 00 3TOM BaHK 1 MpeicTaBUTh COOTBETCTBYIOIUE
JIOKYMEHTBI, OJTBEPKIAIOIIUE [TPOU3BECHHBIE H3MEHEHUS JINYHO MyTEeM IpefocTaBlieHns 3asBieHus: 00 M3MEHeHNH JTaHHbIX KimeHTta
(Tumnossie dopmel 3asBiennii [punoxenne No7) unu npu momomn tenedorroro 380HKa B K1 (B ciryuasx, korga bankom He TpeOyercs
NpEeNOCTaBIICHUE IHChbMEHHOTo 3asBieHus KimeHta). JIo moiydeHUs yka3aHHBIX JOKYMEHTOB BaHK B JIFOOBIX B3aMMOOTHOLICHHSX C
KinuenTomM, B TOM umcie W He CBs3aHHBIX ¢ JloroBopamu/KpenuTHBIMH JOTOBOpaMHM, BIIPaBe PYKOBOJCTBOBATHCS INOKYMEHTaMH,
HMEIOIIMMICS B €T0 PaclopsDKCHUH, IPH 9TOM baHK He HeceT OTBETCTBEHHOCTH 332 BO3MOJXKHBIE HEIaTHBHBIC ITOCIICACTBHSL.

8.1.10. OmnauuBath cymMmbl Bcex [lnameowcnvix Onepayuil, COBEPIICHHBIX C HCIOJb30BaHHEM Kapmbi IHOO C HCIOJNB30BaHUEM
Pexsuzumos Kapmuoi, a Taxoke MHBIX ONeparuii no bankoeckomy cuemy, BOSMOXKXHOCTb COBEPILEHHS KOTOPBIX IpeaycMoTpeHa JJocosopom
JKBO (mpu ero HaJIM4yuH), a TaKXKe CyMMBbI TpeOOBaHHUIl 1O OIUIaTe KOMHCCHUH M HHBIX IUIaTeXeH, MOAJeKaIlUX OIIaTe B CBS3U C
IIpoBeieHueM Takux Onepayuil.

8.1.11. Bo3memarb pacxombl bawka 1o Onepayusm, COBEpPIICHHBIM TPETbUMH IUIIAMH, B COOTBETCTBUU C JCHCTBYIOLINM
3aKoHoAaTenbCcTBOM Poccuiickoit @enepanum.

8.1.12. B cmywae eciu cymma Iliamedxcnvix Onepayuti/Onepayuii, a TakkKe WHBIX orepanuii mo baukoeckomy cuemy, BO3MOKHOCTD
COBEpIICHUsI KOTOPBIX MpeaycMoTpena Jozosopom JKHO (Tipu ero Hamu4Yuu), peBbIcUT Kpedummuwitl mumum (ogepopagm)/IInamedicrulil
aumum Knuenma (o6pasyercs CeepxaumMumnast 3a00A4CeHHOCMb), IOTacuTh banky CeepxXaumummuyio 3a00124CeHHOCHb B COOTBETCTBUH C
Hozosopom ¢ natel ee 00pazoBaHUs.

8.1.13. He ucnonb3oBats Kapmy wiu ee Pexeusumbi 10 UICTEUSHUHU CPOKA ee JICUCTBHUS, a B CIIy4ae MOMBITKU UCTIOJIb30BaHHs — BO3MECTHTh
banky BO3HUKIIIHE PACXOABI B CBS3H C MOMBITKOW UCTIONB30BaHMs Kapmul TIOCIe HCTEUEHHS CPOKa ee eHCTBUS.

8.1.14. IlpenocraBisrs mo TpeboBaHuo banuka B TedeHue 3 (Tpex) pabo4Mx AHEH ¢ JAaThl MOJYYEHUs] TAKOTO TPEOOBaHUsI, TOKYMEHTHI,
SIBIISIFOLIIECS] OCHOBAHHMEM JUTS TIPOBEICHUS OTlepanuii o bankoeckomy cuemy.

8.1.15. B memnsix MCHOJHEHMSI 3aKOHOATENBCTBA O NPOTHUBOAEHCTBUY JIeTanu3aluy (OTMBIBAHHUIO) JOXO/OB, NMOJIYYEHHBIX IPECTYHBIM
ImyTeM, ¥ (PMHAHCHPOBAHMIO TEPPOPH3Ma MPEAOCTAaBIATH MO MHCBMEHHOMY 3ampocy barka TIOSCHEHWS OTHOCHTEIHHO OCHOBAHUH M
SKOHOMMYECKOH CyTH onepauuid no bankosckomy cuemy WM TpaHsakuui ¢ Kapmoii.

8.1.16. I1pu BhIsiBIIEHHH ITPHU3HAKOB Jinia co cratycoM CIIA, 3anonuute u nepenats B bank ®opmy nexnapamun FATCA no 3akmodeHus
JIOTOBOpA.

[Ipu n3MeHeHnn cBelieHnH, yka3piBaeMbIx Kimentom B 3asBienuu, o ToM, 4yTo KimeHnt He sBnsieTcst nurioM co crarycom CIIA, T.e. HE
o0naiaeT HU OJTHUM U3 TIPU3HAKOB, yKa3aHHbBIX B [Ipunoxkenun 3, KiimeHT 00s3yercsi mpeocTaBuTh OOHOBIEHHYIO HHpOpMaluio B baHk
He no3anee 30 kaJeHIapHbIX THEH ¢ MOMEHTAa U3MEHEHHSI CBEJICHUI.

8.1.17. BhINoJHATH WHBIE 0053aHHOCTH, IIPEYCMOTPEHHbIE HACTOSIIUMU [Ipasuiamu.
8.2. KiiueHT MMeeT mpaBo:

8.2.1. IIpousBoauTh ¢ momMoIso Kapmet u (unu) Pexsusumos Kapmul omnary ToBapoB u ycayr B TCII, a Takke MMOJydaTh HAJTHIHBIC
JeHexxHbIe cpencTBa B [IBH n bankomamax, 006CIyKUBaeMBIX OaHKaMH-yJaCTHUKaMU [liamedtcHotl cucmemyl, a TAK)KE COBEPIIATh HHBIE
onepanuii mo banxosckomy cuemy, BOSMOKHOCTb OCYIIECTBJICHHSI KOTOPBIX MpeaycMoTpeHa /Jocoeopom JKBO (nipu ero Hanu4uu), B
npeaenax [lnamescrnozo numuma v Ha yCIoBHAX Hactostuux [Ipasun u Jlozoséopa /IKHO (ipu ero HAIMYHN).

IIpu »TOM He momyckaeTcsl coBeplueHue Kinuenmom omnepaluii, CBS3aHHBIX C NPEANPUHUMATENBCKON NESTEIbHOCTBIO MM 3aHATHUEM
YaCTHON MPaKTHKOM.

8.2.2. BHocuTb seHexHbIe cpelcTBa Ha Bankoeckull cuem HAIMYHBIMU B Kaccy Banka (OGaHkoMaTbl/TepMuHana bauka) N Oe3HATNYHBIM
HEPEUHCIICHUEM.

8.2.3. Exxemecs4HO MOJTyyaTh BBIMHCKY B COOTBETCTBHHU C pa3/iesioM 6 HacTosux [Ipasu.
8.2.4. TlpuocranoButh JeiicTBue Kapnbl B COOTBETCTBHU C pasjieioM 7 Hactosmux [Ipaeun.

8.2.5. IIpekpaTuTh OTHOIICHHUS C FanKoM B COOTBETCTBHH ¢ pasaeioM 10 Hacrosmux IIpasu.
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8.2.6. Kruenm vMeeT WHBIE TIpaBa, MPEIyCMOTPEHHBIC HACTOAIMMU [Ipagunamu.

8.2.7. Hanparinsath B bank nipeioxkenus 00 m3MeHeHun Kpedummnoeo aumuma (osepopagpma). lpennoxenue o6 msmenenun Kpedummozo
aumuma (ogepopaghma) MOKET OBITH HAIIPaBIeHO Kiuenmom OTHAM U3 CIETYIONINX CIIOCOOOB:

IyTeM NpelCTaBlICHUS B banKk TACEMEHHOTO 3asBJICHHS YCTAaHOBICHHON (OPMEL;

myteMm obpamenus B KI] banka o tenedony. [Ipu atom, Knuenm cormamaercst ¢ TeM, YTO 3aliCh Tele(OHHOTO OOpaIIeHus, B
KOTOPO¥ 3aKCUPOBAHO TPemIokKeHne 00 M3MeHeHun Kpedummoeo aumuma (ogepopaghma), SIBISETCS JOCTATOYHBIM JI0Ka3aTeIHLCTBOM
(axra HanpaBieHUs Kiuenmom mpemnosxkeHus 06 nsMeHeHnn Kpeoumuozeo numuma (oeepopagpmay);
- myTeM obOpameHus B bank ¢ ucnons3oBanueM Cucmemvr Unmepuem Bauk u/unu Cucmemuvl Moounsuvii Bank uepes Kanan docmyna
Humepnem banx u/unu Kanan oocmyna Mobunvnuiii bank (Ipy HaTMYUK TEXHUYECKONH BO3MOXHOCTH).

Onobpenne Fankom npennoxenus Kiuenma o6 u3MeHeHun Kpeoumuoeo tumuma (06epopagma) OCYIIECTBISCTCS MyTEM COBEPIICHHUS
JelcTBU 0 U3MEHEHUI0 Kpedumrnoeo numuma (osepopagma). banx Bupase otkaszath Kiuenmy B yBenuwdeHun Kpeoumrnozo aumuma
(osepopaghma), 6¢3 OOBACHCHUS PUIHH.

8.2.8 YMeHbUINT KPEUTHBIN IUMUT (08epopagm) mytem obpawienus B KI] bauka no tenedony.

8.2.9. OTka3aTbcs OT yeayTrH "MOAKITIOYCHUE TOTIOJIHUTEIHHBIX CEPBUCOB" B TEUCHUE YCTHIPHAANATH KaJICHIAPHBIX THEH C TaThI
MTOIKITFOUEHUS YCITyTH, yBenoMuB baHk B micbMeHHOH Gopme. baHk ocymiecTBiseT BO3BpaT yILIaueHHOH KOMUCCHH 32 YCIYTY
MPOTIOPIUOHATEHO CTOMMOCTH YaCTH YCIYTH, OKa3aHHOM 0 YBEIOMIICHHUS 00 OTKa3e.

8.3. bauk ods3yercs:

8.3.1. ObGecmeunTh CBOCBPEMEHHOE OCYILECTBICHHUE PACUYETOB 10 BeeM [Liameoichvim Onepayusm, COBEPIICHHBIM /Jepocamenem B ciiydae
cobmoaenus Jepocamenem ycaoBuid HacTosiiux IIpagu.

8.3.2. HanpaBnsite Kiiuernmy BBITUCKY B COOTBETCTBUH C pas3/iesioM 6 HacTosux /Ipasu.

8.3.3. 'apanTnpoBaTh 0aHKOBCKYIO TaiiHy: 0e3 cornacusi Kiuenma wHGOpPMAaIMss MOXET OBITh NPEIOCTaBIEHA TOJBKO B CIydasx,
HPEayCMOTPEHHBIX 3aKOHOAATeNsCTBOM PD, HacTosmuME [Ipagunamu N npaBuiIaMu I1iamedicHbix cucmem.

8.3.4. BeIoyHATH NHBIC 0053aHHOCTH, IPEAYCMOTPEHHBIC HACTOAIINMH [Ipagunamu.
8.4. bank umeer npago:

8.4.1. B cimyyae mpuHATHA OpraHaMM TOCYIapCTBEHHOH BIIACTH HOPMATHBHBIX aKTOB, B COOTBETCTBHHM C KOTOPBIMH Ha banx Oyzner
BO3JIOXKEHA O0S3aHHOCTh M3MEHHTH IOPS/IOK NPOBEJICHUS PacyeToB, OTOBOPEHHBIH HacTOAMMH [Ipagunamu, B TOM YHCIE OTKPHITh
JIOTIOJTHUTENbHBIE CUeTa, 3aKPhITh cyeTa 1 T.4. bank BIpaBe COBEPIINTH BCE NEHCTBHSA sl IPUBEICHNUS MTOPSIIKA PACYETOB IO HACTOSIIIM
Ilpasunam B COOTBETCTBUE C ACHCTBYIONTIM HOPMATUBHBIMU aKTaMH.

8.4.2. Otka3zath Kiuenmy B BBIIYCKE, NIEPEBBINTYCKe, U3MCHEHUH Kpedumnozo aumuma (osepopagpma), Axkmusayuu Kapmei, 10 CBOEMY
YCMOTpEHUIO U 0e3 00bSICHEHUS IPUYHUH.

B cnyuae mpuHATHS OTPHLATENBHOIO peIIeHUs o BhIMycke Kapmuwr (11.2.7. HacTosmux [Ipasui), BIOCIEACTBUU NEPECMOTPETh €r0 U
MIPHUHSATH MOJIOKUTEIBHOE PEIICHUE, B TOM UUCIIE B CBA3H C U3MEHEHUSIMH B KPEIUTHON HcTOpuH Knuenma.

8.4.2.1. B cOOTBETCTBUM C ACHCTBYIOUINM 3aKOHOJATEIhCTBOM Poccuiickoit denepanuu u B MOpsAKe, MperycMOTpeHHOM JloroBopom
JKBO, nampaBnsate KinmeHTy odepTsl Ha 3aKiIiOYeHHE/M3MEHEHHE JOTOBOPOB, MPEIyCMOTPEHHBIX HactosmuMmu I[IpaBmmamu. Texcr
odepTsl, HanpaBiIeHHBIH KineHTy, sBiIseTcs MICbMEHHBIM NpeUIoKeHneM baHka 3aKITFounTh/H3MEHNTH JOTOBOP Ha OTOBOPEHHBIX B HEH
YCIOBHAX. AKIENT O(QepTsl OCYIIECTBISETCS B COOTBETCTBHU C OINpPENEJIEHHBIM B HEH MOPSAKOM (B TOM YHCIE, aKIeNT CUYUTAeTCA
coBepuieHHbIM KineHToM B Cpok, yKa3aHHbIH B odepTe, eciu KineHt He 3asBui baHky Bo3pakeHHH OTHOCUTENBHO YCIIOBHIT 0hepThl, T.€.
aKIIeTIT MOJTYaHHUEM ).

8.4.3. B ciyuae npenocrasnenus: Kinuenmy yciyri 1o KpeAuTOBAHHIO:

8.4.3.1. Ymenbuuth Kpedummvlii aumum (ogepopagm)/oTkazars B npeocTaBieHinn Kpeduma Mpy HATMIUU 00CTOATENBCTB, YKa3aHHBIX
B 11.3.9. Hacrosuux Ilpasun.

C MomeHTa nipuHATUS Bankom pemeHns o0 ymeHblieHUn Kpedummnozo numuma (osepopagma) Kpeoum npenocrasiusiercst Kiuenmy,
UCXOJIsl U3 HOBOTO pa3mepa Kpedummnoeo aumuma (ogepopagma).

8.4.3.2. Ilo npemnoxenuto Knuenma ysenuuuBate Kpeoummwii aumum(ogepopagma) (aevictBust banka no ysenmuenuto Kpeoumuozo
aumuma (oeepopagma) cuutaroTcs NpuHATHEM bankom nipeanoxeHus Kiuenma) B Tpenesiax CyMMBI, YKa3aHHOWH B MHOusudyaibHwix
VCIOBUSX.

B coorBerctBuu ¢ HHOUBUOyanoHuiMu yciosuamu yBeIUuuBath Kpedumuwlii aumum (osepopagm) B Tpenenax CyMMbl, yKa3aHHOH B
Hnousudyanvhuvix ycrosusx, ysenomus Knuenma o6 ysennuennn Kpeoumnozo numuma (oséepopagma) B cpok He nozanee 10 (mecsitn)
paboumx mHEW 10 mpearnoiaraeMod AaThl yBenwueHus Kpeoummuozo numuma (oeepOpaghma), OMHUM U3 CIEAYIONMX CIIOCOOOB, MO
ycMoTpeHuio bauka: myTeM HampasieHns SMS-coobuieHnst Ha Homep MOOHIBHOTO TenedoHa Kruenma, TOCPEICTBOM Tene(hOHHOTO
3BOHKa Ha HOMep MoOwibHOro Tenedona Kiuewma, IMyTeM HalpaBlICHUS NOYTOBOTO oTmpamieHus Kauenwmy. Onobpenne Knuenmom
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yBenmueHus: Bankom Kpeoumnoeo numuma (0gepopagma) 0CyIMIECTBIAECTCS HOCPESICTBOM UCIIONB30BaHMs Kruenmom HOBOTO pasMmepa
Kpeoumnozo numuma (osepopagpmay).

Henomyuenne Kauewmom yBemoMieHHs (110 HE 3aBUCAIINM OT banka 0OCTOATENBCTBAM) HE SIBIIETCS OCHOBAaHHMEM ISl OTKa3za OT
HCTIOTHEHUS 0053aTeIbCTB COTJIACHO BHOBB YCTAHOBJICHHOMY Kpeoumnomy aumumy (osepopagpmy).

8.4.3.3. B cooTBeTCTBHH C yCIOBUSMHU HAacTOAMMX [Ipasui B3BICKATh 33JOIDKEHHOCTD 10 Kpedumy, HAUNCICHHBIE TIPOLCHTHI, TUIAThl U
KOMHCCHUH, a TAK)KE HEYCTOUKY.

8.4.3.4. B cnyuae HapymieHus Kiuenmom CpPOKOB HMCIOJHEHHS JIEHEKHBIX 00s3aTenbCTB 1O /Jlocosopy/Kpedumnomy 0ozoeopy, B
COOTBETCTBUH C TPEOOBAaHMAMHE JCHCTBYIOIIETO 3aKOHOIATENbCTBa Poccuiickoit @enmepanun nmotpedoBaTh oT Kiuewma TOCPOIHOTO
UCTIONTHEHUS 00513aTeNbCTB 110 JJo2o60py/Kpedumnomy 0ozosopy. B atom cityqae Knuenmy HatpaiseTcsa TpeboBanne banka 0 JOCPOTHOM
UCTIONTHEHUH 00513aTeIbCTB 10 Kpeoumnomy 002060py, B KOTOPOM COAEPKUTCA JaTa JOCPOUHOTO HCIOIHEHUS 003aTeNbCTB, B KOTOPYIO
Cpok Bo3Bpata Kpeduma, ymnaTel NPOLEHTOB M IIOTAIICHWS WHOM 3aJ0JDKEHHOCTH CUMTAeTCs HacTynmuBmmM. HauwHast co s,
CJIEAYIOLIETO 32 yKa3aHHOM NaToi, HaYKMCIEHUE MPOLIEHTOB, IUIAT, HEYCTOMKH INpekpariaercs. TpeboBaHHe O JOCPOYHOM HCIIOJHEHUH
00s13aTenseTB M0 Kpedumnomy 002060py CUATAETCS TOMYYEHHBIM Kiuenmom 1O UCTeYeHUH S5 (ISATH) KaJleHAApHBIX THEW C aThl ero
HarpaBJICHUsL.

8.4.3.5. Tlo cBOEeMy yCMOTpEHHIO TEPEBBINYCTUTh U HanpaBuTh Kinuenmy Kapmy B CBSI3M C OKOHYaHHEM CPOKa JIECHCTBHS TpeIbIAyILIeH
Kapmer B cootBeTcTBUM ¢ 1.2.6. HacTosAmux /Ipasun, a Taxke MEPEBBITYCTUTH Kapmy, He ROKUAASCH CPOKA OKOHYAHMS JICHCTBUS
npenpiayei Kapmoi.

8.4.4. banx BrpaBe B COOTBETCTBHH C ACHUCTBYIONINM 3aKOHOAATENLCTBOM Poccuiickoilt denepanyuu yMEHBIINTH B OJHOCTOPOHHEM
MOPSAKE TIOCTOSIHHYIO TIPOLICHTHYIO CTaBKY 1O KpedumrHomy 0o2o6opy, YMEHBIINTh WM OTMEHUTH IUIATy 3a OKa3aHHE YCIYT,
MPEIYCMOTPEHHBIX JJocosopom/Kpedumuvim 002060pom, YMEHBIINTL pa3Mep HEyCTOWKH (miTpada, TMeHH) WIK OTMEHUTH €€ MOJTHOCTHIO
WIA YaCTUYHO, YCTAHOBUTH MEPHOJ, B TCUCHHE KOTOPOrO OHA HE B3MMAECTCs, JMOO MPUHATH pElIeHHEe 00 OTKa3e B3UMAaTh HEYCTOMKY
(mrTpad, meHr), a TaKkKe M3MEHUTHh HACTOsIIMe [Ipasuna TIpU YCIOBUH, YTO ITO HE MOBJICYET 3a COOOW BO3ZHMKHOBCHHE HOBBIX HJIH
VBEIIUUCHHUE Pa3Mepa CYIIECTBYIOUINX ICHESKHBIX 00s13aTenbCTB Kiuenma no Jocosopy/Kpeoumnomy dozosopy. Ilpu 3TOM, He MEHEe, YeM
3a 15 kajeHDapHBIX AHEH O BBeACHUE B IeiicTBHe m3MeHeHWH, bank mocpenctBom Cucmemsr Hnmepnem-bank u/unu Cucmemol
Mobunsneiii Fanx HanpaBiseT Knuenmy yBemoMiieHHE 00 U3MEHEHUH ycnoBuit [Jocosopa/Kpedumrnozo 0ozo6opa (B citydae W3MEHEHHS
Hacrosmux [Ipasun — bank TOMAMO HaIlpaBICHUs yBeOOMICHUS Kiuenmy pa3MeIiaeT TakKe HOBYIO peNakiuro /Ipasun Ha UHTECPHET-
caiite banxa http://[www.otpbank.ru), a B cny4yae naMeHeHus pa3Mepa MPEACTOSIINX IUIATSKEH Takke WHPOPMALHUIO O MPEACTOSIINX
IUTaTe)Kax U 00CeCIeYNBACT TOCTYI K HHPOPMAILIMU 00 U3MEHEHUH YCIIOBUi /Joeosopa/Kpedumnozo dozosopa.

8.4.5. He B3uMath 1uiaThl U KOMHCCHH, HCYCTOWKHM M WHBIC IUIATEIKUA B COOTBETCTBUHU C J{ocosopom/Kpedummuvim 0020860pom, eciu
JUTUTENFHOCTD TEKYIIeH mpocpouku Kauenma npesbimaeT 90 KaneHIapHbIX THEH.

8.4.6. 3ampammBats y Kiuenma MOSCHEHUS KacaTeIbHO Onepanuii o bankogckomy cuemy Win TpaH3akiui ¢ Kapmoil.

8.4.7. Vcnonp3oBaTh aHanor cOOCTBEHHOPYYHOH IOJIMCH YIOJHOMOUYEHHOro Juua banka npu odopmMileHHH JIOOBIX JTOKYMEHTOB,
CBSI3aHHBIX C 3aKIFOYCHHEM, U3MEHEHHEM W HCIONHeHueM [Joeosopa/Kpeoumrnozo doeosopa. Ilpu 3TOM aHAIOroM cOOCTBEHHOPYYHOM
MOATIMCH NIPU3HAETCS TpaduecKoe BOCIIPOU3BEICHNE MTOIUCH YIIOTHOMOYSHHOT0 JInLa haxka Ha TOKYMEHTaxX (KaK B 2JISKTPOHHOM BHIIE,
TaKk U Ha OyMa)KHOM HOCHTEJIe) MEXaHHYESCKHUMH, TEKTPOHHBIMH H/WITH HHBIMH CPEACTBAMH KONHPOBAHHS/IEYaTH/OTOOPaXKEHHs, a TAKIKEe
TUTIOTPAPCKUM CITOCOOOM.

8.4.8. banx nmeeT WHbBIE NpaBa, NPEIyCMOTPEHHbIE HACTOSIIUMU [Ipasuiamu.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeuclOJHEHHE WJIM HEHaJyIeXKalllee HCIOoNHeHHe o00s13aresnbcTB Cmoponsl HECYT OTBETCTBEHHOCTh B COOTBETCTBHU C
Hozosopom/Kpedumnwvim 002060pom v NEUCTBYIOIUM 3aKOHOIATENHCTBOM PO.

9.2. Fanx otBeuaer mnepen Kiuewmom 3a CBOCBPEMEHHOE M MPABHIBHOE HCIOJHCHHME MPEANUCAHUMN, Colepamuxcsi B Peecmpe
naamedicei.

IIpu ucnonHeHNy yka3aHHBIX BBILIE NPeJNUCaHUll HSank TPOBEPsieT TOIBKO COOTBETCTBUE PEKBU3UTOB Peecmpa naameoicei Pexeusumam
Kapmui. Ecin [Ipoyeccunzosuim yenmpom siBisiercs noapasaenenue bauxa, Bank npoBepsieT ToIbKO cooTBeTcTBHE nHpopMannu u3 TCIT
win GaHKa, BBIIAIOIIET0 HaJIMYHbIe, Pexgusumam Kapmoi.

B ciygasix HecBOEeBpEMEHHOT0 3a4nCIIeHISI Ha bankosckuii cuem MOCTYNMUBIINX Kauenmy NEHEKHBIX CPEACTB IN00 MX HEOOOCHOBAHHOTO
crcanust baukom ¢ Bbaumkoeckozo cuema, a Taxke HEBBITIONHEHUS pacropsiKeHUN Kiuenma O TIEpEUNCICHUH AEHEKHBIX CPENCTB C
FBanxosckoeo cuema mibo ux Beinave ¢ bankoeckoeo cuema, B COOTBETCTBHH C TPeOOBAHUAMH HACTOSIINX [Ipasun, bauk o TpeOOBaHMIO
Knuenma ynnaunBaeT HEyCTONKY (IIEHIO) B COOTBETCTBUH C 3aKOHOAATEIHLCTBOM O 3alllUTE MpaB MOTpeduTeneil, a uMeHHo B pazmepe 3 %
OT ICHBI COOTBETCTBYIOIIUX YCIYT banka 3a Kax bl JCHb IPOCPOUKH.

10. CPOK JIEUCTBHA U YCJOBUS MPEKPAIIIEHUSA IEMCTBHA JJOTOBOPA/KPEUTHOI'O JJOTOBOPA

10.1. JJocosop BcTynaer B CHIIy/CUMTaeTCsl 3aKIIOYEHHBIM C MOMEHTa oJ00penust baunxom npemnoxenus Kiuenma 00 OTKPBITUH
bankoeckozo cuema (c MoMeHTa OTKpBITUS bankom Bankogckoeo cuema) M ABISACTCS OECCPOUHBIM.
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Haroii 3axmouennss Kpeoumrnoeo 0ocosopa SBISETCS nata akTHBanuu Knuenmom KapTel. Kpedummviti 0020860p NCUCTBYET IO MOITHOTO
BhIONTHEHUST Knuenmom u bankom cBOUX 0053aTEIILCTB 110 HEMY.

10.2. /Joco60p MOKeT OBITH PACTOPTHYT B OJJHOCTOPOHHEM Mopsiake Kiuenmom B M000e BpeMs IPU YCIOBUH Bo3Bpata B banx Kapmol n
UCIIOJTHEHUsI BeeX 00s13aTesbeTB 110 Jocosopy/Kpedumnomy 0ozosopy, B 1.4. Bo3Bpata Kpeduma, yriate Ha4MCIEHHBIX TPOLEHTOB, IIJIaT
U KOMHCCHIA, HEYCTOEK U MHBIX IuaTexeld. Bo3spat B bank Kapmur He siBisieTcs 00s13aTeNIbHBIM B cliydae Ympamor Kapmuoi.

O xenaHun pacToprayTh Joeosop Kiuenm yBegomisieT bauk mMyTeM NpeA0oCTaBICHNS MICEMEHHOTO 3asBICHHS HA PACTOP)KEHHE JOTOBOpa
(Tunoewie opmer saserenuil. Ipunosxcenue Ne3). Co mHsA TpuHATHA 3asBICHHS Ha pacTOpXKEHHWE IOroBopa BbaHK ocymiecTBiseT
OnokupoBaHue Bcex Kapm, BEITYIIEHHBIX B paMKax Joeogopa.

[Ipu pactopxkernu /[o2ogopa TpW HAJIHIMH OCTaTKa COOCTBEHHBIX AEHEXKHBIX cpelncTB Kiuewma Ha banxoeckom cueme, baux Ha
OCHOBaHMU 3asBJICHUS HA PACTOPKEHUE JIOrOBOPa MEPEBOIUT OCTATOK JICHEIKHBIX CPEICTB, [0 PEKBU3UTAM, yKa3aHHbIM Kiiuenmom, oo
BBIJIACT UX U3 Kacchl banka B MOpsAKe, IPeAyCMOTPEHHOM 3aKOHOaTeNbCTBOM Poccuiickoit denepannn.

10.3. Ilpu oTCYTCTBMM B TEUCHHE IBYX JET JICHEXHBIX cpeicTB Ha Cueme Bank BIpaBe OTKa3aThCs OT MCHONHEeHUs /[ozcosopa,
npenynpenus Knuenma 06 3TOM OJTHUM H3 BO3MOXKHBIX crtoco60B (push/cMc yBeqoMIIeHIE, YBEIOMICHHE Ha 3IEKTPOHHBIN aapec (e-mail),
NpeOCTaBICHHBIH Kiuenmom, ToYTOBOE yBEJOMIICHHE). /[02060p CUNTAETCS PACTOPTHYTHIM IO HCTEYEHUH JABYX MECSILEB CO JHS
HamnpasleHUs barkom TaKkoro MpexynpexaeHus, ecinu Ha Cuem Kiuenma B TSUSHUE 3TOTO CPOKa HE MOCTYIIMIIH JICHE)XKHBIC CPEIICTRA.

11. BAKVIIOYUTEJBHBIE TOJIOKEHUA

11.1. Bce cmopsl, Bo3HUKaOIHe Mex1y Cmoponamu n3 JJocoeopa/Kpedumnozo 002060pa Win B CBI3U C HUMH, TIOUICKAT Pa3pelICHHIO B
CyJle B COOTBETCTBHH C TOJBEIOMCTBEHHOCTBIO U TOACYAHOCTHIO, YCTAHOBICHHBIMH JCHCTBYIONINM 3aKOHOMATEIECTBOM, €CIIH HHOE HE
npenycMoTpeHo Mrousudyansrvimu yerosusimu. Cmoponsl COTIAIIAIOTCS C TEM, YTO B CIIyYae HeUCTIOMHEHU Kiuenmom BIIeyKa3aHHbIX
00513aTeTIbCTB U obparieHus banka B cyeOHbIC OPTaHbI MOXKET OBITH HCIIOJIB30BAHA MPOLIEMYPa B3bICKAHUS 33J0JDKCHHOCTH ¢ Kiuenma B
MOPSIKE BhIIAYH CYJeOHOTO MpUKa3a.

11.2. Ecnu Kiuenm WCTIOMHUT ICHE)KHOE 00s13aTEIBCTBO MO HEJCHCTBUTEIBHBIM PEKBH3UTaM banka, i HA MOMEHT HCIIOJHEHHUS OH OBbLI
OJDKHBIM 00pa3oM yBEIOMIICH 00 W3MEHEHHHU TaHHBIX PEKBU3UTOB, TO BEINICYKa3aHHOE UCIIOTHEHUE MTPU3HACTCS HEHA [ICKAIIIM.

11.3. Cmoponwer 00s13aHBI HaIIEKAIIAM 00pa30M UCIIONHATE 00s13aTeNbCTBA 110 JJo2osopy/Kpedumnomy 002080py.

11.4. B cmywasx, mpemycMOTpeHHBIX JJocogopom, Kpeoummwim 0o2060pom W TpeOOBaHUSIMHU ACHCTBYIOUIEIO 3aKOHOJATENIHCTBA
Poccuiickoit deneparn, 3a UCKIIOYCHHEM NpeaycMOTpeHHoro B 1.8.4.4 Hacrosmmx [lpasun cimydas, OOCTYI K HEOOXOIMMOI
nHpOopManuu (cBemeHUs M) 1o JJocosopy/Kpedumnomy 0ozoéopy (B TOM YHCIE, O pa3Mepe 3aJ0JDKCHHOCTH, IaTaX W pa3Mepax
NIPOM3BEACHHBIX M MPEACTOAMX IuaTexel, Jocmynnom ocmamke Kpeoumnozo naumuma (oeepopagma), WHBIX CBEICHUI)
npenocrasisiercst Knuenmy bankom 0HAM WM HECKOJIBLKUMH (110 yCMOTpPEHUIO banka) N3 HUKeyKa3aHHBIX CIIOCOO0B:

- IOCPE/ICTBOM ITMCEMEHHOTO WJIH JINYHOTO oOpamienust Kauenma B CTpYKTYpHBIE noapasaeneHus bauka;

- mocpencTBoM obparueHus Kiuenma o tenedony B Konmaxm-Llenmp bauka;

- mocpenctBoM Cucmemvr Unmepuem-banx u/unu Cucmemovr Mobunvusiil bank (B cilydae eciH 3aKIIOYEH COOTBETCTBYIOIIHHN /[o2080p
HAKBO).

B ciyuasx, npexycmotpeHHBIX Jo2osopom/Kpedumuvim 002060pom 1 TpeOOBaHUSIMH AEHCTBYIOLIETO 3aKOHOAATeNbcTBa Poccuiickoit
denepanuy, 3a NCKIIOYSHUEM IIPEyCMOTPEHHOTO B 11.8.4.4 HacTosmux [lpasun ciyvas, bank HanpaBiseT (iepenaet, 10Boaut) Kiuenmy
HE00X0IUMYI0 HH(OpMAIHIO (CBEACHHUS, YBEIOMIICHUS ) H/WIH TOKYMEHTHI 10 [Jo2osopy/Kpedumnomy docosopy 0JJTHAM WITH HECKOIBKUMHU
(o yemoTpenuto banka) n3 HIKEyKa3aHHBIX CIIOCOOO0B:

- IOCPE/ICTBOM JIMYHOM Nepejaudl B CTPYKTYPHOM IIOpa3esieHun banka,

- TI0 TIOUTE;

- o Teneony (B T.4. ITyTEM 3BOHKOB M SMS-COOOIICHU);

- 110 3JIEKTPOHHOM TI0UTE;

- IOCPEJICTBOM caiita banka Www.otpbank.ru;

- nocpeactBoM Cucmemst Unmepnem-banx u/unu Cucmemvr Moounvneiti bank (B cilydae eciy 3aKIIOYEH COOTBETCTBYIOMH [Jo2060p
HAKBO).

VYBenomileHHsI O MPHUBICYEHUH WHOTO JMLA JUIl OCYHIECTBICHUS B3aMMOJECHCTBMS, HANPABIEHHONO HA BO3BpaT IPOCPOUCHHOM
3aJI0JDKEHHOCTH, MOTYT HampaBiaThest KiMeHTy ciiefyromuMu croco0aMu: Sms-CoOOIIeHNs], TIOUTOBBIE OTIPABICHUS, BPYYEHUE I10]
pacmucky.

Henonyuenue Knuenmom nanpasineHHON Bankom MH(GOPMALMHK 110 IPUYMHAM, HE 3aBUCAIINM OT bauka, He ocBoOOXnaetr Knuenma ot
UCTIOJTHEHUSI 00513aTEIbCTB.

11.5. Hacrosmmum Kruenm Tarxoxke MHGOPMHpYETCS O TOM, YTO, €CIM B TEYEHHE OJHOTO roja OOLIMH pa3Mep IIaTeXed 1Mo BceM
nmerommmes y Kauenma Ha 1aty oOpateHus K Sanky o IpeoCTaBIeHNH KpeIuTa 0053aTeIbCTBaM MO KPEJUTHBIM JI0T0BOpPaM, I0rOBOpaM
3aiimMa, BKIIF0Yast IJIaTEeXKH 110 IPEI0CTaBIsIEeMOMY KpeanTy, Oy et npesbimats 50% rogosoro noxona Kiuenma, nist Knuenma cymectByer
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PHCK HEHUCIIOJIHEHUS 00513aTeIbCTB 10 Kpedumnomy 002060py v IpUMEHEHUS K Kauenmy mMTpadHBIX CAaHKIIUH.

11.6. B cootBercTBuM ¢ DenepanbHbiM 3akoHOM OoT 30.12.2004 Ne 218-03 «O kpeauTHbIX HCTOpUSIX» (nasee — «3akoH»), bankom
OCYIIECTBIISICTCS Mepeaaya B OI0pO KPEIUTHBIX UCTOPHIA ONPEEIEHHBIX 3aKOHOM CBEICHHUHI O 3a€MIIUKE U TIOPy4YHUTEIIe

11.7. Mectom 3akmoucHus JJozosopa/Kpeoumnozo 0o2oéopa SBISCTCS MECTO HaxOoxIeHus hanxa mo aapecy: 125171, r. Mocksa, yiI.
Jlenunrpanackoe mocce, 1.16A, ctp.2.

12. MTPUJIOKEHU S

Hpuno:xenune Nel «[lopsamok moramieHns KpEAUTOB M YIUIATHI MIPOICHTOB, MHOM 3aJ0DKEHHOCTH 1m0 O0aHKOBCKHM Kaptam AO «OTII
Banx».

IMpunoxenne Ne2 «YcnoBus 6€30MacHOTO UCTIONB30BAHUS KapT, OTPaHWIECHHS CIIOCOO0B M MECT MX HCIIOIB30BaHMS, CIIyIan
MOBBIIIEHHOTO PHUCKA UX HUCIIOJIb30BAHU».

[punoxenne Ne 3 «[Ipu3naku muna co cratycom CIITA».

[Mpunoxenne Ned «YcinoBus ucrons3oanns 6aHKOBCKUX KapT AO «OTII bank» B cucteMe MOOMITBHBIX TIIATEKEH».
Mpusoxenue Ne5 «YcioBus nperocTaBieHUs JONOIHUTEIbHON yeryru «Paccpoukay mo 6ankoBckuM kaptam AO «OTII bank»
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1.2

1.3

1.4

15

1.6

Ilpuaoxkenue Nel
IMopsaok morameHusi KPeAUTOB M YIJIATHI POLEHTOB, HHOH 3210/5KEHHOCTH
no 6ankoBckuM kaptam AO «OTII bank»

1. TepmuHbI 1 onpeaeSIeHUsI

Munumansrolii niamedic — CyMMa IUIATeka, KOTOPYIO Kiuewm NOIDKEH YIUIATUTH B TeUCHUC [liamedicHozo nepuooa B LEISIX
MOTallIeHNs 3aJ0JPKEHHOCTH, BOSHUKIIEH 32 COOTBETCTBYIONMNN Pacuemuulii nepuoo.

ITnamedsicnviii nepuod — NEpHol, B TeUEHUE KOTOPOro Kiuenm NOIKEH yIUIaTUTh CyMMY MuHumansnozo naamedica, TIOIIEKAIITYTO
yIojgaTe W pacCUNTAaHHYI0 Ha JaTy OKOHYAHHS COOTBETCTBYIOIETO Pacuemnozo nepuoda B COOTBETCTBUH C KpeoumHwvim
0ozosopom/Ilozosopom. ITnamedchulii nepuod UCUNCIAETCS B MECAIAX M paBeH OJHOMY Mecsly. Tedenne [Inamedcrozo nepuoda
HAYMHACTCS C 1aThl OKOHYAHHS COOTBETCTBYIOIIETO Pacuemnozo nepuooa.

THonnas 3a0ondcenHocms - CyMMa CIEYIOMINX BEITNYNH:

- CyMMa 33JJ0JDKEHHOCTH IO BBIIAHHBIM Kpeoumanm;

- cymma CepxaumMumHoul 3a001%CeHHOCMU,

- CyMMa BCeX HaUMCIICHHBIX MPOIICHTOB, IUIAT U KOMHUCCHUH, HEYCTOCK U MHBIX IUIATCKEH;
- UWHas 33JJ0JDKEHHOCTH (TP HAJTMYUN).

Pacuemmnuwiii nepuod — HIepuon, 3a KOTOpLIﬁ M Ha JaTy OKOHYAHUA KOTOPOI'O paCCHUTHIBACTCS CyMMa Munumanvnozo njaiameosica,
NnoJJieiKaliast yruiare. Pacuemmnwiii nepuoa HUCYUCIACTCA B MECALlAX W PABCH OJHOMY MECALY, €CJIM HMHOC HE MPCAYCMOTPCHO
HAaCTOAIUMHA Hpaeuﬂaﬂ/tu.

Hust Knuenmos, 3axmoduBuinx JJozogop/Kpedumuwlii do2osop no 04 mast 2015 1. (BKIIOYUTENBHO), MIEPBhIi Pacuemmublii nepuoo
HauYWHACTCS C AaThl Akmugayuu nepBoit Kapmer o Joeosopy/Kpeoumnomy 0o2o8opy u 3aKaHIUBACTCS B IPEANICCTBYIONIEE THIO
Axmueayuy 9UCI0 CIEAYIOMET0 Mecsla (MK MOCIeIHee YUCIIO TEKYIIEro MecsIa, B ciydae Axkmugayuu Kapmur 1 aucna). Kaxaprit
nocienyoumid Pacuemnusiii nepuod HaUMHASTCS C IAThI, CIEIYIOIIEH OC/Ie OKOHYAHUS NpebIayLero Pacuemnozo nepuoda. Ilpu
otoMm, HaunHasg ¢ 05 mas 2015 r. ouepeanoit (tekymwmil) Pacuemuuviii nepuod, TepBOHaualbHAsl JlaTa OKOHYAHHS KOTOPOTO
npuxouiack Ha 25 - 31 yncia Mecsila, MOKET ObITh YBEJIMYEH U B JAHHOM Clly4ae OKaHYMBAThCsl COOTBETCTBEHHO B 3 - 9 umcie
CJIEIYIONIETO MecsIa, YTO OTPAKAETCs B OUEPEIHON exeMecs uHOl BhImucke. [lanee kaxaplid mocieayomuid Pacuemusiii nepuoo
HAYMHAETCS C IaThl, CIIEAYIOLIEH Tocie OKOHYAHMS TIpebIayIero Pacuemnozo nepuoda.

Jus Knuenmos, 3axmrouuBmux /Jocoeop/Kpedumusiti docosop ¢ 05 mas 2015 r. (BKIIOYUTENBHO), TIEPBEIH Pacuemusiti nepuod
HAYMHACTCS C AaThl Akmugayuu nepBoit Kapmer o Jocosopy/Kpedumnomy 0o2o80py U 3aKaHUUBACTCS B MPENIISCTBYIOIIEE JTHIO
Axmusayuy 9UCIO CIEAYIOIIETO MECAIA, 32 UCKITFOUCHHEM CIICAYIOIIHX CIy9aeB:

- B ciyvyae Axmusayuu Kapmuvr 1-To qucna mecsna, epBelil Pacuemusiil nepuod 3aKaHIUBACTCA 9 dmcia Mecsa, CIeqyIIero
nocye Mecsa Axmusayuu;

- B cinydyae Axmusayuu Kapmor B 26-31 uncna mecsina, nepBoiii Pacuemmusiili nepuod 3aKaHYUBACTCS COOTBETCTBCHHO 3-8 ymcia
BTOPOT'O Mecslia, CJeYIOLIEro nocie Mecsiua Axmugayuu.

Kaxnpiii mocnenyromuit Pacuemnviii nepuod HadYUHAETCS C JAThl, CIEAYIONMIEH TMOCIe OKOHYaHUS MpeAblaymero Pacuemuozo
nepuooa.

[epsorit Pacuemusiti nepuod, B CIydasix ONpPeINeIeHHBIX bankom, MOXKET COCTAaBIATH OOJiee OJHOTO Mecsla, HO He Ooiee IBYX
MecsiueB. Jlara okoHyaHus PacueTrHoro mepuoja B JaHHOM ciiyyae onpezensercs Kiuenmom npu Axkmugsayuu Kapmer. Kaxxapiid
MOCIENYIOUINH Pacuemuulii nepuod HAYMHACTCS C IATHI, CICIYIOMIEH moce OKOHYaHUS MPeAbIayero Pacuemuoeo nepuooa.

Cpox 6o36pama kpeduma — TIepHOA, B TEUYEHHE KOTOPOTo NeHcTByeT Kpedummwiil aumum (ogepopagm) n banxom moryt
npeaocTaBIAThCs Kpeoumsr Knuenmy B ciiydae 3akimrodeHUs Kpeoumnozo 0oeogopa, a Takke MO MCTCUYCHHH KOTOpOro Kiuenm
00s13aH yruiaTuth cymmy [llonnoi sadonocennocmu. Cpox 603eépama kpeOuma WCUYUCISIETCS B TOJaX W PaBeH OJHOMY TO.y, C
BO3MOXKHOCTBIO HEOJHOKPATHOIO IPOAJICHHs Ha ouepenHOW rox (B ciydae ecinu bawkom He ObUlO HampaBieHo Kiuenmy
Yeeoomnenue 06 oxonuanuu Cpoka eozepama kpeouma). Cpok 603épama kpeouma HAUMHAETCS C JaThl 3aKII0YeHusT Kpeoummnozo
0oeosopa (T.e. ¢ natbl Axkmusayuu Kapmul) ¥ 3aKaHINBAETCS B TIPEIIIECTBYIOIIEE JTHIO 3aKII0UeHU Kpedumnozo 002060pa 9nucio
COOTBETCTBYIOIIIET0 Mecsla cieyolero roja. B ciayudae eciau bankom B NOpPsAKE, MPEAYCMOTPEHHOM HACTOSIUMU [Ipagunamu,
Knuenmy ne HanpasnsieTcst Yeedomnenue 06 oxonyanuu Cpoka ozepama kpeouma, 10 Cpok 6038pama kpeduma aBTOMaTHUECKH
NpoJyIeBaeTCs Ha OUepeHoi roj. B ciyuae ecnm bankom B mopsiake, MPeaycMOTPEHHOM HacTOSIUMH [Ipasunamu, Knuenmy Ob110
HaINpaBJIeHO Yeedomnenue 06 oxonuanuu Cpoka eozepama kpeduma, TO 3a Mecsl 10 okoHuaHus Cpokxa eozepama Kpeoumda
npenocrasnenne Knuenmy HoBbIX Kpeoumog npexpamaercs. [lpenocrasnenue bankom Kpeoummnozo numuma (osepopagma) BHOBb
BO3MOJKHO TOJIBKO TIOCNIE IOTAIICHUS TeKyllen [loanoil 3adondceHHocmu W TIPH YCIOBUU 3aKIOYEeHUs ¢ Knuenmom HOBOTO
Kpeoumnozo 0ocosopa. B cnyuae ecim baumxom B TOpsiAKe, TPEeIyCMOTPEHHOM HactosmmMmu [Ipasunamu, Kiuenmy ObLIO
HampaBlieHO Yeedomrenue 06 oxonuanuu Cpoka eo3spama kpeduma, T0 Kiuenm o0s3aH B Aaty okoHuaHus Cpoxa @ozepama
Kpeouma YIUIaTUTh CyMMy [loaHotl 3a00.1dceHHoCcmu, PACCINTAHHOM IO COCTOSHHWIO Ha JIeHb 3a Mecsl 10 okoH4daHus Cpoka
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sosgpama kpeouma. VHdopmanusa o cymme [loanoil 3a0oaceHHOCmY, PACCUYUTAHHON IO COCTOSHUIO Ha IEHb 3a MeCAll J0
oxkoHuanusi Cpoxa 6o3epama kpeouma, Hanpasisiercs Knuenmy He mo3aHee, yeM 3a 15 KaleHAApHBIX THEH 10 JaThl OKOHYaHUS
Cpoxka sosepama kpeduma. OctaBLiasics 3al0JDKEHHOCT MOralaeTcs B TeUeHHE Mecsla ociie AaTbl OkoHYaHuss Cpoka 603gpama
Kpeouma.

Yeeoomnenue 06 orxonwuanuu Cpoka eozgpama kpeduma — yBeaomiieHue banxa o0 okonuanun Cpoxa 6osspama Kpeoumd,
HanpaBisieMoe Kinuenmy He MeHee, uyeM 3a 45 kajgeHIapHbIX THEH 10 naThl okoH4YaHus Cpoka 6o3eépama Kpeoumad.

Iapannenvuvie 1bcomuvie nepuoodbl Kpeoumosanus — TEPUOIbI, BO3HUKIINE paHee TEKYILEro JILTOTHOro nepuoaa ¢ «Jlaroii
okonuanus JIIT» Gosblie JaThl OKOHYAHUS PACUETHOTO TIEPUOIA.

2. Mopsinok nmoramenust KpeauroBs u yniarbl NPOUEHTOB, IJIAT 1 KOMHMCCHI, HEYCTOEK H HHBIX IIaTeKel

B pamxax Kpeodummnoeo dozcosopa/llocosopa ycTaHABINBACTCS CIEAYIOUINHA MOPSAOK HOTamenns Kpeoumos u yIjaThl POLEHTOB,
IU1aT 1 KOMUCCHI, HEYCTOEK U UHBIX IJIaTEKEH:

- To MoMeHTa okoH9aHUs1 Cpoka 6o3épama Kpeouma Knuenm 00s13aH noramaTth MunumanibHble niamedicu.

- B naty okonuanus Cpoka 6osgpama kpeouma Knuenm 00s3aH oracuthb [101Hy10 300010CEHHOCTb.

[Moramenune Munumanvhsix niamedicel OCYIECTBIIACTCS CICIYIONIM 00pa3oM:

2.2.1. Ha naty oxoHYaHHsS Kaxaoro Pacuemnoco nepuoda pacCYUTHIBACTCS CyMMa OYEpPEeIHOr0o MuHuMmanvbHoeo niamedicd,
nojasexamas ymnnate Kiuewmom B T€UEHHE COOTBETCTBYIOWIETro [lnamesicnozo nepuooa. Cymma MunumanbHoeo niamedica 3a
COOTBETCTBYIOILIHH Pacuemmblil nepuod pacCUUTHIBACTCS B 1aTy OKOHYAaHUS Pacuemnoeo nepuoda nocie OKOHUAHHS TPOBEICHHUS
Bcex Onepayuil o bankosckomy cuemy (OTpaKEHHUs OINEpallUil 0 KapTe/hankosckomy cuemy, TIOTIONHEHUSI bankoecko2o cuema,
HAYNCIICHU TIPOIICHTOB, CIICAHUS CPEJICTB B IOTAIICHUE 33 I0JDKEHHOCTH, U T.I1.).

2.2.2. Jlnst onipeneneHust pazmepa o4epetHoro MunumanbHo2o naamedica NCTIONb3yeTCs TP BapHaHTa pacyeTa (IPHMEHSIEMBbIH

BapHaHT pacyeTa yKa3blBaeTcs B MHOUBUOYATbHBIX YCA0BUSX):

- TlepBsiit — Munumanvrbli naamedc pacCIATHIBACTCS OT CYMMEI [101HO1 3a001%CeHHOCU,

- Bropoit — Munumanshulii naamedc pacCUUTBIBaeTCS OT pa3mepa Kpedumnozo aumuma (ogepopagpmay);

- Tpermuit — Munumanvholi niamedxc PacCUUTHIBACTCS OT MHHMMAJIBHOTO 3HAYEHUS JOJH, YKa3aHHOW B MHOusudyanvHuix
yenosusx, Kpeoumnozo numuma (oeepopagpma) vnu Iloanou 3a0010ceHnocmu.

2.2.3. ITo IlepBomy BapuaHTy pacueTa MunumanbHulll niamedic paBeH MEHbIIIEH U3 CIEAYIOIINX ABYX BEININH:
- cyMmMmbl [loanot 3a000iceHHOCu,
- BEJIMYMHBI, KOTOpas paBHa OOJIBIICH U3 CIIEAYIONIUX BEIUYHH:
"  pacCYUTaHHOTO B COOTBETCTBHU C MHOusuoyanvrvimu yciosuamu pasmepa Munumanivnoeo niamedica (B 3aBUCHMOCTH OT
pasmepa [loanoii 3adonxcennocmu) 3a Pacuemmviii nepuoo;
*  cyMMbl CgepxaumMumHoll 3a0014CeHHOCmU, TTPOCPOUEHHOT0 Kpeduma, HEyCTOEK, a TaKXKe HEYIUIAYeHHBIX IPOLEHTOB,
HauYMCIICHHBIX Ha JaTy pacueta MuHuMAanbHo20 naamedica,
"  MHUHHMMAJIBHOTO pa3zMepa MunumanbHo2o niamedica, yCTaHOBICHHOTO MHOUBUOYAIbHBIMU YCIOGUAMU.
224, ITo Bropomy Bapuanty pacueta Munumanvhsitl niamedsc paBeH MEHBIIEH U3 CIEIYIONUINX JABYX BEIUIHH:
- cyMMmbl [lonnot 3a000iceHHoCu,
- CyMMBbI CJIEIYIOIINX BEITUYUH:
" PACCYHUTAHHOTO B COOTBETCTBHUM C MHousudyanvuvimu ycrosuamu Munumansrnozo niamedca 3a ouepeqHol Pacuemmnuviii
nepuoo;,
" HEoIUIaYeHHOU JacTH MuHuManibHo20 niamedcad, pacCCAUTaHHOTO 3a MPEABIAYIINNA Pacuemuuiii nepuoo,
»  umeromieiics Ceepxaumumnoil 3a00xcennocmu (TIpH HATTMYKN);
" HEYCTOEK 3a MpOCPOUKY (Iporyck) MunumaibHo2o niamedica /M BOZHUKHOBeHUE CEepXauUMUMHOU 3a0014CEHHOCIU
(pu HANMYHN).

2.2.4.1. B cnywae ecnu [loanas 3adonxicennocms Knuenma COCTOUT TONBKO M3 HAYMCIEHHBIX MPOLEHTOB No Kpedumy, TO
Munumansnoii niamedic paBeH cymme 11oanotl 3a00191cenHoCmu.

2.2.5. [To Tpersemy BapuanTy pacueta MuHumanbHbill niamedc paBeH MEHBIIEH U3 CISTYIONINX ABYX BEIUIHH:
- cymMmbl [loanotl 3a0ondiceHnocmu,
- BEJIMYMHBI, KOTOpas paBHa OOJIbLICH U3 CIIEAYIONIMX BEJIUYHH:
"  MHUHHUMaJBHOTO pazmepa MuHuMaibHo20 niamedicd, yCTaHOBICHHOTO MHOUBUOYANbHBIMU YCIOGUIMU,
"  BEJIMYMHBI, KOTOpPAs paBHA MEHbIICH H3:
°  gosu (npoueHra) ot Kpeoumrozo rumuma (oéepopaghma), yka3aHHOTO B M HOUBUOYAIbHBIX YCAOBUSAX;,
nonu (poueHTa) ot [lonHotl 3a00dceHHocmu, YKa3aHHOTO B MHOUBUOYANIbHBIX YCIOBUSX;,

o
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"  CYMMBI CICAYIOIINX BEJIHYNH:
°  HeyIIaYeHHBIX POLEHTOB, HAYNCICHHBIX Ha JAaTy pacueta MunumanbHo2o niamedica,
nmeroreiics Ceepxaumumnoii 3a0o01xcensocmu (IPU HATIMIUH);
npocpoueHHoro Kpeouma;
HEYCTOEK.

o
o

o

2.2.6. Knuenm B TeueHHE COOTBETCTBYIOWIETO [liamedicHo2o nepuoda NOIKEH OILIATUTh baHKy CyMMY JCHEKHBIX CPEICTB,
JOCTATOYHYIO AJIS MOTAICHUsT MuHUMAibHo20 niamedica, pACCUMTAHHOTO Ha ATy OKOHYaHHS COOTBETCTBYIOLIECrO Pacuemnoeo
nepuooa.

2.2.7. Ecmm Kauewm B Teuenme IliamedicHozo nepuoda He ymnatwin MunumanvHuli niamedsc, PacCUNTaHHBIA Ha IaTy
OKOH4YaHMA Pacuemnozo nepuoda bank B cOOTBETCTBUH C HHnOousuoyarsheimu yciosusmu/Tapugamu B3UMaeT HEYCTOWKY 3a
MIPOCPOUKy (Tpormyck) Munumansrozo niamedica. Ilo yemoTpenuio banka HEyCTOHKA MOKET HE B3UMATHCS.

2.2.8. Pasmepsl HeycTOWKHM 3a TpPOCpOUKy (TIpomycK) MunumanvHelx niamedcell OUPEACTSIOTCT HMHOUSUOYyanbHbIMU
yenosuamu/Tapugamu. Tlpu 3TOM HeycTo#Ka 3a NMPOCpouKy (MpOmycK) Munumanbhoco niamedica HAYUCIACTCS OT CYMMEI
IPOCPOYEHHON 33aTO/DKCHHOCTH CO JHSA, CICAYIOLIEro 3a JHEM OKOHYaHUs [liamedcnozo nepuoda (B KOTOpoM MunumanvHbiil
naamedic He ObLI OIIa4eH) 0 MOCIEeIHero IHA [liamedichozo nepuoda, B KOTOPOM npocpouennvii Munumanshsiii niamedsc ObLI
OILIaueH, 100 10 JaTy, yKa3aHHYIO B TpeOOBaHUH O JOCPOUYHOM HCIIOJIHEHHH 00513aTeNIbeTB 10 KpeAuTHOMY JOroBOpy B KauecTBe
JIaThl IOCPOYHOT'O UCTIONHEHHS 0053aTebCTB (BKIIOYUTEIHHO) — B 3aBUCHMOCTH OT TOTO, KaKasi U3 YKa3aHHBIX JIaT HACTYIIUT paHee.
Knuenm 00s3aH yIUIaTUTh HEYCTOMKY C HaThbl, CIEAYIOIIEH 3a AaTOM OKOHYAHUS COOTBETCTBYIOILIETO [liamedcHozo nepuood, B
KOTOPOM ObLI AOMYIIEH NPOIycKk Munumansruozo niamesxca.

2.2.9. B ciyuae omnatel Knuenmom B TekywieM [liamedxcHom nepuode CyMMBI ICHEKHBIX CPEICTB MEHbBLICH, yeM cymma
Munumanvrozo niamedsica X omiate B TeKyweM [lnamescHom nepuode, 00s13aTenbcTBa Knuenma 1o NOTaeHUIO 3310JDKCHHOCTH
1o Kpeoumam CUUTAFOTCS HEHCIIOTHEHHBIMH, IPH 3TOM ¢ Knuenma B3UMaeTCsi HEYCTOWKaA 3a IPOCPOUKY (IPOIYCK) MunumaibHo2o
niramedica IpeaycMOTpeHHast MHousudyanrvrvimu yearosuamu/Tapugamu.

2.2.10.  Ilepeumcnenue Munumanbnozo niamedica ¢ bankoeckoeo cuema Mpy HANMYUY CPEACTB HA HEM, TIPOU3BOJIUTCS HE paHee
clenyromnero nocie GOpMUPOBAHUSA TaHHOTO MuHUMAnbHo20 naamesxca THS.
2.3. [oramenwue [1onnoil 3adomicennocmu no okoHdanuu Cpoka o3gpama Kpeduma 0CyIIeCTBIISIETCS CIEIYIOIINM 00pa3oM.

Knuenm nomxen:

- kK pare oxoHuaHusi Cpoka 6o3zeépama Kpeduma OIUIATUTh bauky CyMMy IEHEXKHBIX CPEICTB, paBHYI0 cymMme [lonHotl

3a00124CeHHOCMU, PACCUUTAHHOM 10 COCTOSIHUIO Ha JICHb 3a MecsII 10 okoHuaHust Cpoka go3gpama Kpeouma,

(cymmy [lonwnoul 3a00nceHHocmu TakKe MOXHO y3HATh B OTAeneHUU banka, B Cucmeme HUnmepunem-Banx u/unu Cucmeme
Mobunvnoiii bauk, B8 KIJ);

- B TEUCHHE MECsIa, CIEAYIONETo 3a AaToii okoHdanust Cpoka 6o3épama kpeduma, OIUNATHTH banky CyMMY IEHEKHBIX CPEICTB,

PaBHYIO CyMME OCTaBIIMXCS HAYMCIICHHBIX MTPOIIEHTOB 3a MOJIb30BaHue Kpedumom

3. TlopsiaoK CriMCAHUS 3210JKEHHOCTH

3.1 TlocrynuBiue B bank ACHEKHBIE CPEICTBA HAIIPABISIOTCS HPEXAE BCEro Ha IorameHue MunumaibHo2o niamedica, 3aTeM — Ha
MOTalIeHNe UHBIX IJIaT/KOMUCCHH (B TOM YHCJIE B COOTBETCTBHHU C OTIEIBHBIMU JIOTOBOPAMU/COTIIAICHUSIMU MeX Yy Kauenmom
Banxom).

3.2 Cymma Munumanvhozo niamesica (B TOM 4YHCIIE TIPH HEIOCTATOYHOCTH JICHEKHBIX CPEJCTB) HAIPABISIETCS] B CUET MoOraiieHus (B
COOTBETCTBYIOIICH YacTH, BKIFOUCHHOH B COCTaB MUHUMATbHO20 NAAmMediCa):

- B IIEPBYIO OYepelb — MPOCPOUYCHHBIX IPOLICHTOB 3a MMOJIb30BaHue Kpedumon,
- BO BTOPYIO 0uepe/ib — IPOCPOUYSHHOH 3aJJOJDKEHHOCTH 110 Kpeoumy;,
- B TPETBhIO OYEpe]b — HEYCTOWKH 3a MPOCPOUKY (MPONYCcK) MunumanibHo2o niamedca, HAYACICHHOW 10 COCTOSHHIO Ha JaTy
OKOHYaHWs TOCIEIHer0 Pacuemnozo nepuooa;
- B UETBEPTYIO O4Yepe.lb — MPOILICHTOB 3a Mojib3oBanue Kpedumon,
- B IIATYIO OYepelb - CyMMBI Kpeouma(os), npuuem:

- B [IEpBYIO ouepellb CyMMbl Kpeduma, peiocTaBIeHHOro [uisi coBepiieHus Onepayuii, 0 KOTOPHIM B COOTBETCTBUH C
Hnousuoyanvuvimu ycrosusmu IpUMEHIETCS JIbeomHblil nepuood KpeoumoeaHus,

- BO BTOPYIO ouepesib CyMMbI Kpeduma, IpeloCTaBIeHHOTO Jyisi coBeplieHus Onepayuil, OTpaXEHHbIX Ha bankogckom
cueme, IO KOTOPBIM B COOTBETCTBHH C HHOUBUOYATbHBIMU YCIOGUAMU HE TIPUMEHSIETCS JIb20mHbill nepuod Kpeoumosanust,
- B [ECTYIO OYepelb — CyMMBI CepxauMumHoil 3a001%CeHHOCMY TI0 COCTOSHHIO HA JIaTy OKOHYAHUs TOCIEIHero PacuemHnozo
nepuooa,
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- B CEIbMYIO OYepelb — IUIAT M KOMHCCHH cornacHo /[ozoeopy/Kpedumnomy 002060py TO COCTOSIHUIO HAa ATy OKOHYAHUS
nociennero Pacuemnozo nepuooa;

- B BOCBMYIO OYE€pE/b - HEyCTOEK IPH BO3ZHUKHOBEHUHN CepXaumMumnon 3a00a4ceHnocmy M WHBIX IUIAT U KOMHUCCHH, KOTOPBIE 110
CBOEMY XapaKTepy SABIISIOTCA HEYCTOMKON WM MHOW MEPOU OTBETCTBEHHOCTH

4. ﬂOHOJIHI/lTe.HLHLle MOJIOKCHUSA

Ecnu nara okonuanusi Pacuemnozo nepuooa, nara Ilnameosicnoeo nepuooa, nata Jleeomunoeo nepuooa, nata okondanus Cpoxa
6038pama KpeOuTa TPHUXONATCS Ha HepaOOuWil JeHb, TO JATOW OKOHYaHUS Pacuemnoeo nepuoda, Ilnamescnozo nepuooa,
Jlveomnoeo nepuoda, Cpoka 6036pama Kpeduma SBISETCS OMIDKANIINI CIeTyFONTNi 32 HUIM paOoduii JCHb.

[Momumo ommatel Kiuenmom cymm, mpeaycMOTpeHHBIX 1.3.1. Hactosmero [Ipunoxkenns, Knuenm mMeeT MpaBo Ha IOJHOE WIIN
YaCTHYHOE JOCPOYHOE MOTAIIEHNE 3a/10JDKeHHOCTH. [lepeuncienne NeHeXKHBIX CPEACTB ¢ banko6ckozo cuema B CHET TOCPOTIHOTO
MoTaleHus 3a0JDKEHHOCTH, IPOU3BOIUTCA bankom He TO37HEe CIEAYIOIIero JAHSA 3a JHEM 3a4HMCICHUS JAEHEXKHBIX CPEACTB Ha
bankoeckuii cuem B cnemyrommen o4epeTHOCTH:
- BIIEpBYIO ouepeab — HeyCTOHKa 3a MPOCPOUKY (poryck) MunumanvHo2o naamesrca;
- BO BTOPYIO ouepenb - MPOLEHTHI 3a M0JIb30BaHue Kpedumonm;
- B TpeTbIO ouepenb — cyMMma Kpeoduma(os), npuuem:
- B IIEpBYIO o4epenb cymma Kpeouma, IpeOCTaBICHHOTO AJs coBepliueHuss Onepayuii, IO KOTOPBIM B COOTBETCTBUH C
Hnousudyansnoimu ycnogusamu IpUMEHCTCS JIbecomublil nepuod Kpeoumosanust,
- BO BTOPYIO o4epenp cymma Kpeouma, IpeloCcTaBICHHOTO U coBepiueHust Onepayuti, OTpaXEHHBIX Ha Bankosckom
cyeme, IO KOTOPBIM B COOTBETCTBHHU C MHOUBUOYANbHBIMU YCIOBUAMY HE TIPUMEHSETCS JIbcomHubill nepuoo Kpeoumosanus,
- B YETBEPTYIO ouepenb — CyMMbI CeepXauMumnou 3a00a4CeHHOCMU,
- B ILITYIO O4Yepe.pb - ATkl 1 KOMHCCHU coryiacHo Jozosopy/Kpedumnomy 0ozo6opy;
- BIIECTYIO OYepeab — HEYCTOHKH NPH BO3SHUKHOBEHNN CepXaUMUmMHOU 3a0019CeHHOCMU ¥ MHBIE TIIAaThl © KOMHCCHH, KOTOpPBIE
10 CBOEMY XapaKTepy SIBJISAIOTCS HEYCTOMKOW UM MHOM MEpOW OTBETCTBEHHOCTH.

Hna noramenust Knuenmom Iloanoii 3a0ondxcennocmu nepen banxom, Kiuenm BrupaBe oOpaTHThCS B bank M YTOYHWUTH B bawnke
cymmy [loanoii 3a000icenHocmu Ha IaTy Takoro odpaiieHus (BKI0Yas CyMMy (DaKTUIeCKH BBIIAHHBIX Kpedumos, ¢ yaetom m.3.13
u 1.5.2.2 Hacrostmux /Ipaeun, 1 cyMMy BCEX HAaUMCIEHHBIX MPOIeHTOB). MHbopmanuto o cymme oot 3a00dcenHocmuy Ha AaTy
oOpamenust Kiuenm MOXKET YTOUHUTH B oTaeeHun hanka, B Cucmeme Unmepnem-bank u/unu Cucmeme Mobunvnwiti banx, B KI]
banka. Tlpu >TOM Hamm4me HEOOXOOUMOH CYMMBI ICHEXHBIX CPEINCTB Ha baukosckom cueme ans moramenus [loaxou
3a00/1)ceHHOCmU, PACCUUTAHHOM Ha naTy oOpamenus Kiuenma B Bawnk, JODKHO OBITE obecriedueHo Kiuenmom B gaTy oOpalreHus
B bank B 1iensax norameHust /101101l 3a0010iceHHOCU.
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Ipuioxenne Ne2

«YCJIOBUS BE3OITACHOI'O HCITOJIb3OBAHUS KAPT, OTPAHUYEHMUS CIIOCOBOB U MECT UX
HUCITIOJIb30BAHMUS, CJIYYAHU ITOBBIIIEHHOI'O PUCKA UX UCITOJIb30BAHMUS»

CoOutozieHne ycIoBUH, coAeprKaluxcs B HacTosmeM lIpHioKeHHH, MO3BOJIMT OOECHEYNTh MAaKCHMAaJIbHYIO COXPaHHOCTb Kapmul,
Pexsusumos Kapmei, IIIMH-x00a 1 APYTUX DaHHBIX, a TAK)KE CHU3UT BO3MOKHBIC PUCKH IPU COBEPIICHUH OIEPANril C UCIIOIE30BAHUEM
Kapmue: B 6ankoMare, npu O€3HAIMYHON OIUIATE TOBAPOB H YCIYT, B TOM YHCJIE Yepe3 ceTh MIHTepHeT.

Oo0mue ycjaopus

1. Hukorna He cooOmaiire [7MH-x00 TpeTbUM JMLAaM, B TOM YHCJIE POJCTBEHHHKaM, 3HAKOMBIM, COTPYAHHKaM OaHKOB, Kaccupam M
JUIaM, nomorarmomuM BaM B ucnionszoBanuu Kapmei.

2. [TMH-x00 Heo0X0MMO 3aIOMHHTH U XPaHHUTh €T0 OTIENIBLHO OT Kapmbl B HESIBHOM BUJIE M HEJJOCTYITHOM JUISL TPETHUX JIUI] MECTE.

3. Hukorna Hu pu Kakux o0CTOSITENILCTBAX He NepenaBaiite Kapmy JUis NCIOIb30BaHUS TPETHHUM JIMLIAM, B TOM YHCJIE POJICTBEHHHUKAM.

4. lpu nonyuernu Kapmu! pacIMIINTECh Ha € 000POTHOM CTOPOHE B MECTE, PEAHA3HAYCHHOM IS IOATICH [Jepocamens Kapmuor.

5. bynbTe BHUMATENbHBI K YCIOBHAM XpaHEHUs U Hcnonb30Banus Kapmui. He noasepraiite Kapmy MeXaHU4eCKUM, TEMIIEPATYPHBIM H
JIEKTPOMAarHUTHBIM BO3/CHCTBUSM, a TaKkKe n3deraiTe momnajaHus Ha Hee BIIArd.

6. C nenblo npenoTBpallleHUs] HENPAaBOMEPHBIX ACUCTBUI € HCIOJIB30BaHHEM Kapmbi, PEKOMEHJOBAHO MOJIKIIOYUTH JIEKTPOHHYIO
YCIIYTY OTIOBELICHUS O IIPOBEJCHHBIX OIEpaHiX HocpeacTBOM SMS-coo0mmeHui.

7. Ilpn nonydennn SMS-coo01eHns, B KOTOPOM COAepKUTCS HHpopMaIust o npobnemax ¢ Bameit Kapmoii, [IMH-ko0om, a Tak ke 0
CIHMCaHMU HEeU3BEeCTHOW BaMm cyMmbl cpencTs ¢ Bariero 6aHkoBCkoro cuera, HEMEUIEHHO CBSDKUTECH C Bankom 1o TeneoHy, yKa3aHHOMY
Ha Kapme. He cnenyet cBs3bIBaThCS ¢ bankom 110 MOOUIBHOMY HOMepY TenedoHa, ykazaHHOMY B SMS-coo0eHuu.

8. B 1enx MHGOPMAaOHHOTO B3aUMOJEHCTBUS ¢ haHKoM HEOOXOJUMO HCIIOJIb30BATh TOJIBKO PEKBH3UTHI CPENICTB CBS3H, KOTOpHIE
yKa3aHbI B JOKYMEHTax, MOJYy4YeHHBIX OT bauka, Uu yKka3aHHbIe Ha Kapme.

9. B ciyuae nuzmeHneHus Baimx KOHTaKkTHBIX Telne()OHOB HE3aMeUIUTEIbHO COOOIINTE HOBbIE HOMEpa Tene(OHOB B baHK.

10. ITpu nonydeHUH 3BOHKA, JaXKE ©CIIM 3BOHSAIIMMA TPEACTABIIACTCS COTPYAHUKOM banka ¢ mpoch00i cooOumTh nHpopMmarmio o Barreit
Kapme (mms Hepowcamens, Homep Kapmeot, [IMH-x00, cpok neiictBus Kapmet, Tpu nndpel Ha o0paTHON cTopoHe Kapmot), He cooOIIaiTe
nx. [lepe3Bonute B banxk no TeneoHaM yKa3aHHBIM Ha 00paTHOH cTopoHe Kapme: 1 cOOOIINTE O TaHHOM (aKTe.

11. He oTBewaiiTe Ha 3JEKTPOHHBIC THChMA, B KOTOPHIX OT MMEHHM KPEIUTHOH OpraHm3anud (B TOM uucie bauka) TperyiaraeTcs
npenoctaButh Pexsusumur Kapmer wwunmn [THH-ko0. He cnemyiiTe 1o «CChUIKaM», YKa3aHHBIM B NMHChMaX (BKJIOYAs CCBUIKH Ha CayT
banxa), T.K. OHM MOTYT BECTH Ha CaThI-IBOHHUKH.

12. B cnyuae eciny HMMEIOTCS MPEANONIOKEHHUS O pPacKpelTuM [IHH-x00a, TEpCOHATIBHBIX JAHHBIX, IO3BOJIAIOMIMX COBEPLINTH
HEeTpaBOMEpHbIE AeHCTBHA ¢ BammM 6aHKOBCKUM CUETOM, a Takxke, ecii Kapma Obula yTpadeHa WK yKpaJaeHa, He00X0AUMO HEMEJICHHO
obpatuthes B bank U criefoBaTh yKa3aHUSIM baHka.

Yc0BuA IPH coBeplIeHUHU onepauuii ¢ Kapmoit B 6ankomaTte

1. OcymiecTBisiiiTe Onepanyy ¢ UCIOJIb30BaHHEM 0aHKOMATOB, YCTAHOBJICHHBIX B 0€30MacHBIX MeCTax (HarpuMmep, B TOCYIapCTBEHHBIX
YUPEKACHUSX, TOAPa3ACTICHUAX 0aHKOB, KPYITHBIX TOPTOBBIX KOMILJIEKCAaX, TOCTUHHIIAX, a3POMOPTaxX U T.IL.).

2. He ucnonp3yiite ycTpoiicTBa, KOTOpBIe TpeOyIOT BBoAa [IMH-k00a s OCTyNa B TOMEIICHHUE, T/Ie PaCcIOI0KeH OaHKOMaT.

3. B ciyuyae ecam mo0imM3ocTH OT OaHKOMara HAXOIMTCsS IOCTOPOHHME JIMIA, CIEeXyeT BhIOpaTh Oojiee MOAXOAAIIEE BpeMs I
UCTIONIb30BaHMS OaHKOMATa MM BOCIOJIB30BATHCS APYTHM OAaHKOMATOM.

4. Tlepen ncronb30BaHNEM OaHKOMaTa OCMOTPUTE €0 HA HAJTMYHE JOTIOJIHUTENBHBIX YCTPOUCTB, HE COOTBETCTBYIOIINX €TI0 KOHCTPYKIINU
U pacrojIoXKEeHHBIX B MecTe Habopa [1/H-koda n B MecTe (IIpope3b), MpeaHa3HAYCHHOM JUIs IIpueMa KapT (HamnpuMep, HaTudue HEpOBHO
YCTaHOBJICHHOW Ki1aBUaTypsl Habopa /1 H-koda). B ykazaHHOM cirydae BO3IEp>KUTECh OT HCIIOIb30BaHMs TAKOTO OaHKOMaTa.

5. B cmyuae ecnu KiaBHMaTypa WIM MECTO A Ipuema KapT OaHKoMaTa OOOPYIOBaHBI JIOTOJHHUTEIBHBIMH YCTpOICTBaMH, He
COOTBETCTBYIOIUMH €TI0 KOHCTPYKIINH, BO3JICPKHUTECH OT NCTIOIB30BaHUSA Kapmbi B TaHHOM OaHKOMATe U COOOIINTE O CBOMX MOO3PEHISIX
COTPYAHHMKAM KPETUTHOI OpraHM3aIiy 0 Tele(OoHy, yKa3aHHOMY Ha OaHKOMaTe.

6. He mpumensiite ¢u3uueckyro cuiy, 4ToObl BcTaBUTh Kapmy B Oankomar. Ecam Kapma He BCTaBIs€TCS, BO3IEPKUTECH OT
HCTIONB30BaHUs TAKOTO OaHKOMATa.

7. Habupaiire /1M H-x00 TakuM 00pa3oM, 4To OBl JIFOJM, HAXOSIINECS B HETTOCPEACTBEHHON OJIM30CTH, HE CMOTJIH ero yBuaetb. [Ipu
Habope [THH-ko0a puKpbIBaliTe KIaBUATypPy PyKOH.

8. B ciryuae ecnmu OaHkoMaT paboTaeT HEKOPPEKTHO (HAIpUMeEp, JI0JIT0e BPEMsI HAXOJIUTCS B PEXUME OXKHJIAHMS, CAMOIIPOM3BOJIEHO
riepesarpyskaercst), cieJyeT 0TKa3aThCcs OT MCIIOJIb30BAaHMS Takoro O0aHKoMara, OTMEHUTHh TEKYIIYIO ONepanuio, HakaB Ha KIaBHAType
KHONKY «OTMEHa», U 10KaaTbcs Bo3BpaTa Kapmaut.

9. Ilocne mosy4eHUs] HATMYHBIX JIEHEXKHBIX CPEJICTB B OaHKOMATe, CIeqyeT NepecuuTarb OaHKHOTHI ITOJIMCTHO, yOeIUTHCS B TOM, YTO
Kapma 6plna Bo3BpaieHa 6aHKOMAaTOM, JJOXK/IAaThCSI BBIIa9M KBUTAHITUH P €€ 3aIpOCe, 3aTEM IOJIOKUTH UX B CYMKY (KOIIETIeK, KapMaH)
1 TOJIBKO TIOCJIE 3TOTO OTXOAWTH OT OaHKOMATa.

10. Cnenyer coxpaHATh pacredaTaHHbIe 0aHKOMATOM KBUTAHIIUH JJIS TTOCIIEAYIOIIEH CBEPKH YKa3aHHBIX B HUX CYMM C BBIITUCKOHU 10
0aHKOBCKOMY CHYETY.

11. He mpucnymuBaiiTecs K cOBeTaM TPETHHX JIHI, a TaKKe HE MPUHUMAWTE WX MOMOING NPH HPOBEICHUM omeparnuid ¢ Kapmoii B
OaHKOMaTax.
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12. Ecim mipu mipoBeieHNH oneparuii ¢ Kapmoii B 6aHKOMaTe OaHKoMaT He Bo3BpammaeT Kapmy, cienyeT IO3BOHHUTE B 0aHK, KOTOPOMY
MIPUHAAICKUAT OaHKOMAT 1Mo TeiedoHy, yKa3aHHOMY Ha OaHKOMare, W OOBSICHUTH OOCTOSTEIHCTBA IMPOM3OMIEeANIero. Take ciemyer
oOpaTtuthes B bank n ajee ClIefAoBaTh HHCTPYKIMAM COTPYIHUKA.

YcaoBus npu ucnoab3oBanuu Kapmoi Ayt 0e3HAJTUYHOM OIVIATHI TOBAPOB M YCJIYT

1. He ucnons3yiite Kapmy B OpraHuzalysx TOProBiIM U yCIYyT, HE BBI3bIBAIOLIUX JOBEPUSL.

2. TpeOyiite mnpoBenenust omnepauuii ¢ Kapmou Tonbko B Bamem mnpucytcTBuu. DT0 HEOOXOTMMO B LENSAX CHIDKCHHUS PUCKA
HEMpaBOMEPHOTO NOTyueHHs Bammx nepcoHanbHBIX JaHHBIX, YKa3aHHBIX Ha Kapme.

3. IIpu ucnionp3oBanuu Kapmsi 1151 OTLIIATH TOBAPOB U YCIIYT KACCHP MOXKET MMOTPEOOBATh OT Biaienbla Kapmul IPENOCTaBUTh ACHIOPT,
noanucate 4ek wuiau BBecTH [IHH-x00. Ilepen wnabGopom [IHMH-kooa cnemyer yOemuThCsl B TOM, YTO JIFOJU, HaxXOJsIIUECS B
HEMOCPECTBEHHON OJIM30CTH, HE CMOTYT ero yBuzaeTbh. Ilepen TeM, Kak HOAIKMCATH YK, B 00A3aTEIBHOM MOPSJIKE IIPOBEPHTE CyMMY,
yKa3aHHYIO Ha 4eKe.

4. B ciyuyae ecnu NpH HONIBITKE OMIAaThl Kapmoiu UMENTa MECTO «HE YCIEIIHAas ONepanus, CIeAyeT COXPAaHUTb OJUH SK3EMILLIP
BBIJAHHOTO TEPMHUHAJIOM Y€Ka JUI MOCIeIyOel MPOBEPKU HA OTCYTCTBHE YKa3aHHOW ONEpanny B BBIIHICKE 10 OAHKOBCKOMY CHUETY.

YciaoBus npu copepuieHnu onepauuii ¢ Kapmoit yepes cerb UnTepHer

1. He ucnone3yiite /1M H-x00 mipu 3aKkaze TOBapOB M YCIYyT depe3 ceTh VIHTepHeT, a Takxke 1o Tenedony/daxcy.

2. He cooOmaiiTe mepcoHampHBIC TaHHBIC WIN HHpopMammio o OaHKOBCKOM cuete, Kapme depe3 cets UHTEpHET, Hanpumep, [IMH-x00,
MapoJIx I0CTYIa K AUCTAHIIMOHHBIM pecypcaM banka, KpeIUTHBIC TUMUTHI (06epOpaghmul), ICTOPUIO OTIEPALUi, TEPCOHANbHbIC JaHHbIE.

3. C uenpio TPeNOTBPAINCHUS HEMPABOMEPHBIX MCHCTBUN IO CHITHUIO BCEH CYMMBI JCHEXKHBIX CPEACTB ¢ OAaHKOBCKOrO cYera
pEeKOMEHAyeTCs Ul OIUIaThl MOKYNOK B CeTH VMHTepHEeT UCHOJb30BaTh OTACIbHYI0 Kapmy, MpeqHa3HaueHHYIO TOJNBKO IS yKa3aHHOU
LEITH.
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Ipuioxenne Ne3

Hpuznaku auna co crarycom CIIA

- ObnagaeT craTycoM rpakJIaHWHA WK pe3uJieHTa (Blaaenbla Buaa Ha xxuteiabcTBo) CIIA

- CIIA sBisieTcss MECTOM €r0 POXKACHUS

- QakTHUYECKUI! agpec MPOKUBAHUS UIIM TOYTOBBIN afpec HaXoAUTCs (B T.4. aOOHEHTCKUH MOYTOBLIH A1TMK) Ha Tepputopun CIITA

- OHUM U3 IEHCTBYIOINX TeJae(OHHBIX HOMEPOB siBisieTcs TenedonHblil Homep B CILIA

- EcTp gelicTByrollee JOMOIHUTENBHOE COTJIAIEHHE Ha OCYIECTBICHUE PEryIIpHOTo epeBojia CPEeACTB Ha cdeT OTKphIThIA B CIIIA

- JIuioM BbIlaHa TOBEPEHHOCTDh WM MHOM TOKYMEHT, YAOCTOBEPSIONIIUI paBo NOAMKCH, HAa UM JHLa, uMerorero aapec B CIITA

- Obmamaer agpecoM « I Mepefadn MOYTOBBIX OTIPABICHUID WM agpecoM «1o BocTpeOoBaHuMA» Ha Teppuropun CIIIA B xauecTBe
€AMHCTBEHHOTO aJ[peca M He SBILTFONIErocs (PaKTHUECKUM aIpecoM JIMLA WK alpEecOM MPOKUBAHUSL.
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puioxenne Ned

YecaoBus ucnoib3opanus 6ankoBeKux kapT AO «OTII Bank» B cucteMe MOOMIbHBIX IIATeKeH

1. Tepmuns! u onpeneneHus

1.1. Aymenmugpurkayuonnsvie oOanuvie - mnaponb Kiuenwma 5Ijs aBTOpU3AlMM B MOOWIHHOM NPWIOXKECHUHM (BKJIIOYAs, HO HE
OrpaHUYMBasiCh, OMOMETPUYECKUE JaHHBIE (IPU aBTOPU3AIMU IO OTIIEYATKy Maiblia), YCTAHOBICHHOM B COOTBETCTBHHM C Yciosusmu
Cepsuc-nposaiioepa, [IMH-x00, a Taxxe Ipyrue NaHHBIC, UCTONB3yeMble Ui aoctyna B Cucmemy. Aymenmugurayuonuvie 0anHble
SIBJISIFOTCS] aHAJIOTOM COOCTBEHHOPYYHOU noanucu Kiuenma.

1.2. Bank - AO «OTII bank», mecto HaxoxaeHus: 125171, r.Mocksa, Jleaunrpazackoe mocce, A.16A, ctp.2, nunen3us banka Poccun Ne
2766 ot 27.11.2014 rona.

1.3. Beckonmakmmuasa onepayusa - ONepamnys IO OIUIaTe TOBApOB W YCIYT, MPOW3BEICHHAS IPH IIOMOIIN HCIIONB30BaHUsA L{ughposot
Kapmoel B 0ECKOHTaKTHOM CUHTBIBAIOIIEM yCTPOICTBE.

1.4. Bupmyanvnoe npedcmasnenue - 31eKTpoHHOE N300paxenue LJugposou kapmeoi.

1.5. Bcmpoennoe npunoscenue - BO3ZMOXHOCTH COBEPIIATh ONEPAlMH IO OIUIATE TOBAPOB M YCIYT TPH IOMOIIM MOOMIHLHOTO
MIPWIIOKEHUS Y TTPOJIABIIOB, IPEAOCTABIISIOMINX TAKyI0 ()yHKIMOHAIBHYIO BO3MOKHOCTh B CBOMX NPUIIOKEHUAX uepe3 Cucmenmy.

1.6. Bx00 no omneuamky nanvya - GyHKUMS pacro3HaBaHUs OTIEYaTKa Maybla s YAOCTOBEpEeHUs AeicTBuil B Cucmeme, BKIIOYAs
IUIaTeXHbIE oneparyy. OyHKIHS MOKET ObITh YCTAaHOBJICHA, H3MEHEHA MIIM OTKIIIOYEHA C UCIIOJIb30BaHUEM KoJa JocTyna B MobunbHblil
MepMUHAT.

1.7. Jozoeop - noroBop o BhIIIycKe (IIPe10CTaBICHUH) 1 00CTyKUBAaHUN OaHKOBCKOI KapThl, 3aK/IIOUCHHBIN Mexay bankom u Knuenmonm.
1.8. Hozoeopwt ¢ mpemveit cmoponoit - n0roBopsl, 3akiaouaecmbie Kiuenmom ¢ Cepsuc-nposatioepom, Onepamopamu 6ecnpo8ooHoU
¢6513U ¥ JIOOBIMA UHBIMU TPETHUMH JIUIAMH, OKa3bIBAIOLIMMHU YCJIYrH (B TOM YHCIE TOCPEICTBOM CaiiToB, BCTpOeHHBIX B Cucmemy),
KOTOpBIE MPEeyCMaTPUBAIOT COOCTBEHHBIC yCnoBus (BKimouas Yenogust Cepsuc-npogaiioepa).

1.9. Kapma - 6aHKOBCKas KapTa, BEINyIIeHHas bankom Kiuenmy B COOTBETCTBHH C /[02080pom.

1.10. Kiauenm - pusudeckoe M1, 3aKrounBIice ¢ bankom Jozosop.

1.11. Moo6unsnuiii mepmunan - GECTIpOBOIHOE TUIATEIKHOE YCTPOHCTBO.

1.12. Onepamop 6ecnpoeoonoii ceéazu - TOCTaBUINK YCIYT CBSI3U Kiuenmy, KOTOPBIH obOecredyuBacT Tele()OHHOE COCAMHCHHE C
MOOWJIBHOM CETBhIO ISl pab0Thl MoOUIbHO20 MepMuHala.

1.13. Inamescnoiii cepsuc - yenyru Cepsuc-nposatioepa, okasbiBaeMmbie Kiuenmy B COOTBETCTBUU ¢ Yenosusmu Cepsuc-nposatioepa,
MPEI0CTABIISIOIIUE BO3MOXKHOCTD OCYLIECTBISITh beCKOHmMakmHuie onepayuu.

1.14. Hoooepicusaemvie ycmpoiicmea - ycTpoiicTBa, noanepxkupawmue Cucmemy Cepsuc-nposaiioepa.

1.15. Cepeuc-nposaiioep - xoMnaHusl, SBISIOMASACS MPOU3BOAUTENIEM MPOTPAMMHOIO obecriedeHus: aist MoouarbHo2o mepmuHnand,
KOTOpO# Kiuenm 3aKimoumil TOTOBOP O mpemocTaBieHuu [lnamescnozo cepsuca. Cepeuc-npogaiioepom saensemces komnanus Google
(Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, Ireland) u/unu kxomnanus Apple (Apple Distribution International Holly
Hill Industrial Estate Cork, Ireland).

1.16. Cucmema - mporpaMmMHOe oOecIieueHHe, PeAyCTaHOBICHHOE B MoOunvHblll mepmuHal, UCKIIOYATEIBHBIC TIpaBa Ha KOTOPOE
npunagnexat Cepsuc-nposatidepy, TIPENCTaBIAIONIee COO0H MpuiIoxkeHue A MobunbHbix mepmunanios M TO3BOISIONIEe OKa3hIBATh
Tnameorcuwiii cepsuc.

1.17. Ycnosusn — nactosiue Y ciaoBus ucnoib3oBanus 6ankoBckux kapT AO «OTII baHk» B cucTeMe MOOMIIBHBIX TUIATEKCH.

1.18. Ycnosusn Cepsuc-nposaiidepa - TUICH3MOHHOE COTJIANICHUE HA IPOTPAMMHOE 00CCIICUCHHE U JAPYTUe TOMOIHUTEIbHBIC YCIOBUS
Cepsuc-nposaiidepa, 3axaoueHable MeXy Knuenmom u Cepguc-nposatioepom.

1.19. IHugposas kapma — Kapma, koTopyto Kiuenm BoIOpan U 3aperucTpUPOBAI Ui UCTIONIb30BaHus B Cucmene.

2. OCHOBHBIE MOJI0KECHUS
2.1. Hacrosimue Ycnosus conepkart MoJjioKeHHs, peryaupyIoline MopsIoK ueroib3oBanus Kiuenmom Lugposvix kapm B Cucmenme.

Hacrosimue Ycnosus sBisitoTcss HeOThEMIIEMOH UacTbiO [Jo2060pa.

2.2. Hacrosiye Ycno6us ycraHaBIMBalOT MpaBMila OCTYTIA U UCTIONIB30BaHUs L[ugposoii kapmul Knuenma TOIBKO B OTHOICHUSAX MEXKILY
banxom v Knuenmonm.

Onepamop 6ecnposoonou ceazu, Cepsuc-Ilposaiioep W WHBIE TPETHU JIMIA, OKa3bIBAIOIIME YCJIYTH (B TOM 4YHCIE MOCPEACTBOM
caitoB, BCTpoeHHBIX B Cucmemy), MOTYT yCTAHABJIMBATL COOCTBEHHBIE YCIOBHUS M TOJIOXKEHUs (BKItouas Yceaosus Cepsuc-nposaiioepa)
(Hozosoper ¢ mpemueii cmoponoit). Ipu sTom Kauenm Takxe TOIDKEH BBIMOIHATD YCIOBHUSI TAKHX J02060p06 ¢ mpembeti CImoponoil pH
MIPEJOCTABICHIH UM JIMYHBIX CBEJCHUH, NCIIOJIB30BAHNH YCIIYT MU MOCEIICHUN COOTBETCTBYIOIINX CAalTOB.

2.3. Peructpupyst Kapmy B Cucmeme, Knuenm OATBEP)KIAET, UTO O3HAKOMUIICS M COTJIACEH C HACTOALINMHU Y Cr08usmu.

3. IpuHoMn pa6oTsl

3.1. OcyuecTBneHune onepanuu.

3.1.1. Cucmema no3BomnsieT co3naBars Bupmyanvroe npedcmasnenue Kapmol nHa Mobunenom mepmunane Knuenma, atoosl Knuenm mor
OCYIIECTBIATh:
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- beckonmaxmuvle onepayuu Ha OECKOHTAKTHBIX TEPMUHAIAX B IIYHKTaX IPOJaK;

- OIlepalliyl IOCPENCTBOM BcmpoeHHvix npunodcenuil WIA WHbIE NU(QPOBBIE ONEpallyd INPOAABLIAM, NOAKIIOYEHHBIM K Cucmeme
ITnamedcrnozo cepsuca.

3.1.2. Knueum peructpupyer Kapmy B Cucmeme TyTeM BBOAa PEKBH3HTOB Kapmwui B Mobunvneiti mepmunan. Ilocne ycremHoul
Bepupukanum Kapmor Cucmema dhopmupyet Lugposyro kapmy u popmupyet ee Bupmyanrvnoe npeocmasnenue B Cucmeme.

3.1.3. Jlnst oCyIIECTBIICHUS OILIATHI ¢ MOMOIIBI [{ugposoii kapmer Knuenm, BHIOpaB COOTBETCTBYIONICE BupmyanivHoe npedcmasieHue
Lugposoui kapmer B Cucmeme 1 pazmecTuB MoounbHulil mepmunal pajaoM ¢ 0ECKOHTAKTHBIM IUIATEKHBIM TEPMUHAJIOM B ITYHKTE ITPOJIAXK
WJIN CYUTHIBAIOIIUM yCTPOWCTBOM, IIOATBEPXKIAET OIUIATY IIyTEM BBOAA AYymeHmMu@dUKayuoHHbIX OGHHbBIX.

3.1.4. [lna ocylecTBICHHUS TOKYMOK uepe3 Bcmpoennoe npunodicenue Knuewm BBHIOMpPaeT COOTBETCTBYIOUICe Bupmyanvroe
npedcmasnenue Lugposoi kapmer B Cucmeme 1 TIOATBEPIKIACT OILIATY IIyTEM BBOAA AYmeHmu@uKayuoHHbIX OGHHBIX.

3.1.5. Tlokynku miM apyrue onepanuy, COBEpLICHHBbIE NpU noMmomu L{ugposoi kapmer n Aymenmughuxayuonnvix oannvix Knuenma
CUHUTAIOTCS onepausamMu Kiuenma.

3.2. IIpocmoTp MH(POPMAITIH U OTIEPALTHIA.

3.2.1. Cucmema npenoctasnsier Kiuenmy poctyn k mHopmamuu 1o LJugposoli kapme o cTaTyce KapThl: 3a0JOKHpPOBaHa IO CPOKY
JelcTBUS; 3a0JIOKHPOBaHa, T.K. KAPTa CKOMIIPOMETHPOBAHA;

3.2.2. Cucmema He MOXKET NPEJOCTABUTh HH(DOPMALIUIO IO OTIEPAIMAM, COBEPIICHHBIM He ¢ moMombio Cucmembl.

3.3. IIpaBa u o6s:3anHOCTU Knuenma.

3.3.1. Knuenm o0si3aH:

- cobmronath Yenosus Cepsuc-nposaiioepa;

- mo peructpaiuu B Cucmeme yoemutbes, uto B Cucmeme 3aperUCTPUPOBAHBI TOJIBKO OTICYATKH MajblieB Kiuenma, KOTOpbIE OymyT
YYUTBHIBATHCS TPH MOATBEPIKICHUN CICIOK TI0 OTepalisIM C HCIONb30BaHueM L{ughposoil kapmur. Ecnu s apropuzanuu B MoobunbHom
mepMuHaie WA U1 Bxooa no omnevamky nanvya, Win I COBEPUICHUS omnepanuii Ha Moounsnom mepmunane Knuenma ncionb3yoTes
OTIICYATKN TANBLEB (WIH AymenmugurkayuonHvle OaHHble) OPYroro JHUMa, TO OHH OyAYyT CYHTATHCSA OTIEYaTKaMHU MajbIICB CaMOTO
Knuenma,

- 00eCTIeYnTh XpaHCHUE CBOUX AymeHmu@uKayuoHHbIX OAHHbIX B HEIOCTYITHOM JUIS TPETHHX JIUI] MECTE;

- B CIIydae KOMIPOMETAIUH AymeHmuukayuoHHbiX OaHHbIX W/AIH TaHHBIX L{ugposoii kapmol HE3aMEINTUTEIHFHO YBEAOMHUTE 00 3TOM
bank;

3.3.2. Knuenm Bupage:

- Hcrmoib30BaTh JM00yr0 Kapmy, OTKpbITyIo Ha uMs Kiuewma u paspewenuyto banxkom oOna ucnonvzosanus ¢ Cucmeme WU B
COOTBETCTBYIOIIEM [Liamedchom cepsuce, He SIBIIONICHCS HEAKTUBHON WK 3a0JIOKUPOBAHHOM, [Uist co3nanust L{ugposoi kapmut,

- HCTIOJIb30BaTh OAHY U Ty ke Kapmy B pa3HbIX MoOuIbHbIX MepMUHanax;,

- B JII000€ BpeMsi 0TKa3aThCs OT MCIONIB30Banus [Liamedcnozo cepsuca, ynams L{ugposyro kapmy n3 Cucmembl.

3.4. IIpaBa u o6s3anHOCTH banka.

3.4.1. Fank BIIpaBe:

- oTKa3arb Kiuenmy B peructpanuu Kapmot u co3nanus L{ugposoii kapmer B Cucmenme,

- O10KHMpOBaTh AciicTBHE L{ughposoii kapmul NI BOSMOXKHOCTE €€ Ucrojb3oBaHus B Cucmeme, NaTh pactopsbkeHue 00 usbatuu Kapmor |
Lugposoii kapmul W MPUHUMATH AL ATOTO BCE HEOOXOAWMBIE MEpHI, B CIy4ae HEHCIIOIHEHUS WIM HEHAAJEXKaIlero HCIIOIHEHUS
Knuenmom 0053aTeNbCTB, IPEAYCMOTPEHHBIX HACTOALINMHU Y ca06usmuy, B CIIydae TOA03PEHNI Ha HECAaHKITHOHIMPOBAHHOE HCIIOIB30BAHNE
Lughposoui kapmer v/ Kapmot.

3.4.2. hanx obecnieyrBaeT HHGOPMAIIMOHHYIO MOAACPIKKY Kiuenma 1o BompocaM UCroib3oBauus L{ugposoil kapmul o tenedony: 0707,
8-800-200-70-05.

3.5. flocosopbi ¢ mpemveil cmopoHoll.
3.5.1. Hacrosiune Ycnosust ycTaHaBIMBAIOT MIPaBWIIa JAOCTYyIa U UCHONb30BaHMs [{ughposoii kapmul Knuenma TOIBKO B OTHOIICHHSAX
Mexny bankom n Knuenmonm.

Onepamop becnpogoonoii cessu, Cepsuc-Ilposaiidep v VHBIE TPETHH JIUIA, OKA3BIBAIOIINE YCIYTH (B TOM YHCIE IIOCPEIICTBOM
CalTOB, BCTPOCHHBIX B Cucmemy), MOT'YT yCTAHABIMBATE COOCTBEHHBIC YCIIOBUSI M MONOXKeHUs (BKItouast Yenosus Cepesuc-nposaiioepa)
(Hozosoper ¢ mpemuweii cmoponotr). lpu 3ToM Kauenm Takxe TODKEH BBIMOJIHATD YCIOBHUS TaKHX J02060p06 ¢ mpembveli CmopoHoil pH
MIPEJOCTABICHIH UM JIMYHBIX CBEJCHUH, NCIIOJIB30BAHNH YCIIYT MU MOCEIICHUN COOTBETCTBYIOIINX CAalTOB.

banx He HeceT OTBETCTBEHHOCTH 3a 0€30MaCHOCTh, TOYHOCTH, 3aKOHHOCTB, IIPUTOJHOCTh M JPYTHE ACIEKTHI COAEPIKaHUS WIH
(YHKINOHUPOBAHUS MPOAYKTOB Wi yciyr Cepsuc-nposatioepa WK TPEThEH CTOPOHBI.

3.5.2. Knuenm 00s13aH 03HAaKOMHUTECS € YCIOBUAMU /[02080p06 ¢ mpembeti cmopoHoll 10 CO3IaHNs, AKTHBUPOBAHUS WM HCIOJIL30BaHU
Lughposoii kapmer B Cucmene.

3.5.3. banx He HeceT OTBETCTBEHHOCTH, a TaK)Ke HE MPEJOCTABIAET MOJIEPKKY MM COAEHCTBUE B OTHOIICHHUH JIFOOOTO arapaTHOroO Wil
MIPOTrPaMMHOTO O0ECHEeYEeHUs] TPEThbel CTOPOHBI, a TAKXKe €€ WHBIX NPOAYKTOB MM yciyr (Bkimrouas Cucmemer wnm Mobunbnozo
mepmunana). B ciydae BO3HMKHOBEHHs JIIOOBIX BOIIPOCOB WM NMPOOJIEM B CBSI3M C HCIIOJIb30BaHUEM NPOIYKTOB MM YCIYT TpETheil
CTOpPOHBI, Kiuenm JOIHKEH 00panaThCs HEMOCPEICTBEHHO K TPEThEl CTOPOHE JUIsl NOIYYSHHUsI KIMEHTCKOW NOJIep KKK 1 niomoruu. [Ipu
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BO3HHKHOBEHHH y Kiuenma BOIPOCOB B CBSI3U C HCIONb30BaHueM Cucmemsi (33 HCKIIOUCHHEM HCTIONB30BaHus Llughposoii kapmo),
Knuenm nomxen oOpamaTbesi HETTIOCPEACTBEHHO B CIy X0y moanepxku Cucmemul.

3.6. CTonMOCTB YCIYT.

3.6.1. hanx He B3UMAET IUIATY 3a HCIIONB30BaHue LJughposoui kapmeoi.

3.6.2. Knuenm nOXKeH y4YUTHIBaTh, YTO JIOTOBOPBI M MHBIE COIVIAIICHHS C TPETBUMH CTOPOHAaMM MOTYT INpENyCMaTpUBATh ILIATEXKH,
OTpaHUYCHUS M 3aMpPEThl, KOTOPbIE MOI'YT OTPa)XKaThCsl HAa HCIOIb30BaHUM NH000#t Lfupposoii kapmer (Lugposwix xapm), Hampumep,
UCIIONB30BaHME JAHHBIX WM IUIATa 3a Hepefauy TEeKCTOBBIX cooOLIeHHH, B3uMaeMas Onepamopom 6ecnpogodnoi ceasu. Knuenm
00s13yeTcs HECTH CaMOCTOSITENILHYIO OTBETCTBEHHOCTD 33 TAKUE IUIATEKHU U COOIIOZICHUE BCEX OIPaHUUCHNIN MIIH 3aIIPETOB.

4. KonduaeHuuaabHOCTh U 0€30MaCHOCTH

4.1. bank He HeceT OTBETCTBEHHOCTH 3a yciyru Cepsuc-nposatioepa WA APYTOro CTOPOHHETo roctaBuiika Cepsuc-nposatioepa. Ilopsimox
o0pabotkn mr000# wmHpOpManmu, KoTopyro cobupaer Cepguc-npogaiidep TpW WUCTONb30BaHUM Kruewmom Llugposotl xapmer wim
Cucmembi, peTyIHpyeTCs] HCKITIOUUTENBHO Yenosuamu Cepsuc-nposatioepa v [{ocogopamu ¢ mpemuveii crmopoHou.

4.2. Tloteps, Kpaka WM HECAHKIIMOHUPOBAHHOE HCIIONB30BaHue MoburbHozo mepmunana Knuenma.

4.2.1. B cny4ae notepu win Kpaxu Mobuibho2o mepmunaia, KOMIPOMeTaluu U (Win) ucrnons3oBanus Kapmol (L{ughposoii kapmer) nunn
ee PEeKBU3UTOB MWK Hcrnonb3oBanus Cucmemwvr 0e3 cornacus Kuuenma, Kiuenm 00s3aH He3aMeIUIMTEIBHO IOCIE OOHAPYKEHHUS
yKa3aHHBIX (paKTOB, HO HE TIO3/IHEE JIHS, CJISTYIOLIEro 3a JAHEM TOJIy4eHUs yBEAOMIICHUS OT BanKka O COBEPILIEHHOH ONEpalliy, YBEJOMHUTh
006 3ToM bank v 3a0I0KHpOBaTh UcTonb3oBanue Kapmoi (Lugposoii kapmer), mo3BouuB B Konmaxm-Llenmp banka w/unv npenoCTaBUB B
nojipaszienieHne banka COOTBETCTBYIOIIEE TMCHbMEHHOE 3asiBICHHE.

4.2.2. B cinydyae KOMIpOMETallMd WM TOJO3PEHUH Ha KOMIIPOMETAlMI0 Aymenmugukayuonnvix Oanuvix, Kiuenm o00s3aH
HEe3aMeIUTENIbHO W3MEHUTh CBEJICHHs JMYHOW Oe3omacHOCTH, Aymenmughukayuonnvie OanHvle W yOemuTbesi, uTo B MobuivHom
mepmuHane 3apeTHCTPUPOBAHBI TOJBKO pa3peIICHHBIC OTINEYaTKM MAJNbIEB BO H30eKaHWE JHO00T0 HECAHKIIMOHHPOBAHHOTO
UCTIONB30BaHMA L{udposoii kapmel vy TMIHOHN nHGOpManny.

4.2.3. llpu noxydeHun HOBOTO Mobunbnozo mepmunana Kiuenm o0s3aH yOGOUTHCS, UTO CTEPTH Bee L{ugposvie kapmol, WHAS TIIHAS
nHpOpMaNUsA B 3aMEHEHHOM MOOWIEHOM TepMuHaie. st atoro Kiuenm MoxeT o0paTutbes B bawnk mo tenedony 0707, 8-800-200-70-05
¢ pacniopspkeHneM o0 ynaneHuu L{ugpoasuvix kapm.

4.2.4. Knuenm o00s3aH OKa3plBaTh coAeWCTBHE bauKy TIpH TPOBEACHHM JIOOBIX pPACCIENOBaHMH M HCIOJIB30BATH MEPHI UL
MPEA0TBPALIECHHUS] MONIEHHUYECTBA WIIM UHBIE MEPBI, KOTOPBbIE MOTYT PEIOTBPATHTh KoMrpomeTatuto Kapm (Lugposvix kapm,).

4.2.5. B Cucmeme w/vnu B MobuibHom mepmunaie MOTYT HCIIOIB30BATHCS ONpeeeHHbIe DYHKIUHM U Mepbl 00ecIedeH s 0e301acHOCTH
JUISl 3AIUTHl OT HECAaHKIIMOHWPOBAHHOT'O MCIONIB30BaHUs [{upposvix kapm. OTBETCTBEHHOCTh 32 Takue (DYHKLUUH W TPOLENYPbl HECET
toneko Cepsuc-nposatioep. Kiuenm 0043yeTcd HEe OTKIIOUaTh Takue (GYHKIMH M HCIONB30BaTh YyKa3aHHBIE (YHKIHH M MeEpbI
0e30macHOCTH JUIsl 00ecIedeHust 3anThl BeeX L{ughposwix kapm.

4.3. Bamuta maposneit Cucmemot, UHbIX Aymenmupurayuonnvix dannvix 1 Kapm (KOTOpbIe BHIOpAHBI JJIS MCIIOJL30BAHHS B KaueCTBE
Lugpposvix kapm).

4.3.1. Knuenm 00s13aH oOecrieunBaTh KOHPHUICHIHATLHOCTS CBEICHUI IMIHOW 0€301aCHOCTH U Aymernmugurayuonnvlx oanusix. Knuenm
00s13aH 00ecreynBaTh MX COXPAHHOCTb, @ TAKXKE COXPAaHHOCTh MoOuibHo2o mepmunaia TakKUM ke 0o0pa3oM, Kak oOecreunBaeTcs
COXPaHHOCTh OAHKOBCKMX KapT M MHBIX CBEICHUH, HOMEPOB U Mapojei, MOATBEPKIAIOIINX JINYHOCTE Kiuenma.

4.3.2. bank HacCTOATEILHO PEKOMEHTyeT COXPAHSTh CBEICHHS 110 Oe30nacHOCTH L{ughposoii kapmul OTAETBHO OT CBEACHHH, UCIIOIb3YeMbIX
Knuenmom. He xpanutp puzndeckre 6aHKOBCKUE KapThl ¢ MoOuibHblM MEpMUHAIOM, 33 UCKIIOUSHUEM CIIydaeB peructpaiun Kapmol B
Cucmenme.

4.3.3. IIpu mony4eHNH TEKCTOBOI'O COOOIIEHHS, SJIEKTPOHHOTO MIHCbMa O TOM, uTo Kruenm 3apeructpuponaicsa B Cucmeme, IpH yCIOBUH,
4yro Kiuenm HE OCYMIECTBISUI TAaKOW PErHCTpalMu, JIMOO NPU HAIMYUM KakuX-TUOO omnepauuii, kotopble Kiuewm He NpHU3HAN Ha
Moburbrom mepmunaie W B BBITIHCKE 110 Kapme, He3aMeITUTEIBHO 00paTtuTech B Bank mo tenedony 0707, 8-800-200-70-05.

5. IlpnocTaHOBKA, AHHYJIHPOBAHUE H H3MeHeHHe (PYyHKIMIT

5.1. B coOTBETCTBHM C 3aKOHOAATENLCTBOM O HAIIMOHAIBHOMN IUIATEKHOW CHUCTEME, a TaKKe 3aKOHOJATEIbCTBOM O IPOTUBOJEHCTBUU
Jleranu3anuy (OTMBIBAHMIO) JI0XOOB, ITOJYYEHHBIX MPECTYIHBIM IyTeM, 1 (MHAHCUPOBAHUIO Teppopu3Ma hank BIIpaBe NPUOCTaHOBUTH
WIN TPEKPaTHTh HCHOJIb30BaHUe Jt000i n3 [{ughposwvix kapm (wnu ydactue B Cucmeme) TIpU HapylleHUH /leporcamenem HACTOSIIUX
Yenosuii, a Takxke B LessIX TPOTUBOJEHCTBHS JIETaIU3alMH (OTMBIBAHHUIO) JOXO0JI0B, MOIYYEHHBIX MIPECTYIHBIM ITyTeM, U (PMHAHCHPOBAHHUIO
TeppopHU3Ma.

5.2. Fanx He HeceT OTBETCTBEHHOCTH mnepen Kiuenmom wnm TpeTbell cTopoHoi 3a aeiictBus Cepguc-npogaiidepa, HanpaBlIeHHbIE Ha
OJIOKMpOBaHUE, OTpaHIYCHHE, NMPHOCTAHOBIICHHUE FJIN MpPEKpalleHue HCIoas30BaHus Kiuenmom Lugposoili kapmel W/Wau M3MEHEHUE
¢dbynaxuu Cucmemsvl B COOTBETCTBUU ¢ Yenosusamu Cepsuc-nposatioepa.

5.3. Ilpu BeIsIBIIeHUN bankom MOIMIEHHWYIECKUX JACHCTBUHA WM JIFO00 MOA03pUTENBHON ESTeNbHOCTH, haxK BIpaBe NPEATNPHHATE MEPHI
o Gnokuposke Kapmwi (Lupposoii kapmet), ysenoMus Kiuenma OAHAM WM HECKOJBKHMH W3 JIOCTYIHBIX CIOCOOOB: Teae()OHHBIM
3BOHKOM, pPush-yBenomieHreM, coobienreM B Biuae CMC WK Ha SIEKTPOHHYIO MMOYTY.

5.4. Tlocne OTMEHBI BPEMEHHOTO OJOKHUPOBAaHMS WM NPHOCTAHOBKH [[udposoil kapmei (Harpumep, Hocie NPOBEAEHHS NPOBEPKH Ha
HaJIM4YME MOIIEHHUYECKUX HeHcTBUM) Krnuenm CMOXKET NPONOJDKUTh UCHOIb30BaHUE ycinyr Cucmemsl TOCIE COOTBETCTBYIOLIETO
YBEIOMIICHHUS.
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5.5. Kruenm BupaBe ymamutb L{ugposyro kapmy w3 Cucmemvl, TIPORAS COOTBETCTBYIOIIYIO mporenypy B Cucmeme Ha MobuisHom
mepmuHane Win obpatutbes B Banx mo Ttemedony: 0707, 8-800-200-70-05. IMpu stom bankom mpomomkaioT oOpabaTeIBaThCS U
HCTIONHATHCS PACHOPSDKEHHS ¢ HCIONb30BaHNeM L{ugposoii kapmul, coBeplieHHbIe Kauenmom 10 MOMEHTa yaaneHus L{ugposoii kapmul
u3 Cucmenmsi.

6. Ilepebou B mpenocrasiaennn Ilnamescrnozo cepguca

6.1. loctym, ucnofib30BaHue U 00CIy)KuBaHue L[ughposoil kapmei 3aBUCAT OT 00beMa yenyr Cucmemst u cetu Onepamopa 6ecnpogooHol
cea3u. banx He sBisercs onepatopoM ycuryr Cucmemsl WA TaKOI CETH U HE KOHTPOJIMPYET UX AeHCTBUs. bank He HECeT OTBETCTBEHHOCTh
nepen Kuuenmom 3a moOble 00CTOSTENBCTBA, KOTOPbIE MOTYT MpepBaTh, CO3JaTh MPEMATCTBHS MJIM WHBIM 00pa3oM OTpPa3UThCS Ha
(GyHKIUOHUPOBaHUM JH000# [{ughposoii kapmul, BKIIOYAas HEAOCTYHMHOCTh yciayr Cucmemsl WM YCIYT OECIPOBOIHON CBSI3M,
KOMMYHUKAINH, 3aA€PKEK CETH, OTPaHMICHNH OECIIPOBOIHOTO MOKPBITHA, COOEB CUCTEMBI MM IIPEPBIBAaHNE OCCIIPOBOAHOM CBA3M.

6.2. Vcnons3oBanne L{ugposoti kapmel TIperycMaTpUBAET ICKTPOHHYIO Iepenady JHIHOW WH(POpMAIUK depe3 COCTUHEHHE TPETher
cToposbl. [lockoneky Bank HE OCYIIECTBISIET SKCIUTYyaTAallMIO WM KOHTPOJIb TAaKUX COCIMHEHHH, bank HE MOXET TapaHTHPOBATh
KOH(UICHIINATHHOCT MM 0€30IIacHOCTh TaKoW mepenaun AaHHBIX. Kpome Toro, Mobunsbneiii mepmunan Kiuewma, Kak TPaBHIIO,
IpeABapUTENHHO HacTpoeH OnepaTopoM 6ECIPOBOTHOM CBSI3M.

6.3. B oTHOIIEHNY JTUYHOW WIIM KOH(PHUICHINAIBHOW HH(pOpMaIMH, HarpaBisieMol banky wiu ot Banka no cetn MaTepuer ¢ Mobunvrozo
mepmunana Knuenma, Bank coxpaHnsieT 3a co00ii IpaBo OrpaHUYMBATh TAKUE COCAMHEHNUS, YCTAHOBJICHHBIMU C HCIIOJIb30BAHUEM YPOBHS
0€30MacHOCTH Nepejayy WM HHBIX CTaHIapTOB 0€30IaCHOCTH M0 YCMOTPEHHIO hanka. hank MOKET OCYLIECTBIISAT KOMMYHHKAIHIO Ty TEM
SMS coo0uieHuiT WK SIEKTPOHHBIX COOOIIECHUH.

7. KoMmmyHukanus
7.1. YBemomIeHHS W WHBIE COOOIICHHS OTHOCHUTEIBHO COCTOSHUS yciyr Cucmemsvl HanpaBIstoTcs banxom Knuemmy cmocobamu,
MIPeIyCMOTPEHHBIMU /[02080poMm, 3akoHOAaTenbcTBOM PO, n/mnm mocpenctsom Bo3aMokHOCTe Cucmembl.

8. JIonoJIHUTEeIbHO

8.1. ITo moObIM BoOIIpOCaM, CBSI3aHHBIM C TTOJAEPKKON MoOunbHbIX MepMuHanos, pa3pelieHHbIX Ul ucnons3oBanust B Cucmeme, Knuenm
IOJDKEH oOpamaThest Hanpsamyto k Cepsuc-IIposaiioepy.

8.2. ns nonydyenus: undopmauuu 06 ycnyrax Cucmemvl, a Takke MUHMUMAJIBHBIM TPeOOBaHHUSM IO NMPOrPaMMHOMY U amlnapaTHOMY
obecrieuennto, Knuenmy HeooxoquMo obpaiatbest Hanpsmyto k Cepguc-nposaiioepy.
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Ipunoxenne Ne5

YciioBus npeocTaBIeHHs JONOJHUTEIBHOM yeayru «Paccpoukay
no 6ankosckuM kaprtam AO «OTII bank»

1. TepmuHbI U onipeneaeHus

1.1.  TIpagux nnamenceii — rpaduk mwiaTexKe, IpH KOTOPOM 3aJ0JDKCHHOCTh MMOTAIIACTCS PABHBIMH [IATSKAMH Ha MPOTSHKCHHUH BCETO
ITepuona paccpoUKIL.

1.2.  Excemecaunwviii nnamexyc no Paccpouxe — mnnarexx KiueHTa 1o moramieHHIO 3aJO0JDKEHHOCTH B COOTBEeTCTBUM ¢ I'paduxom
IuIaTeXxel Mo omepauusiM, o KotopbiM Kimenty Obuta npenocraBinena Paccpouka moramenust Kpennta (oBepapadt). Esxemecsunblit
IuIaTex 1o Paccpodke COCTOUT M3 ABYX YacTel: €XEMECSIHbIN IUIATEeX 110 OCHOBHOMY JIONTY, KOTOPBIH PaCCUUTHIBACTCS MyTEM AEICHHS
cyMMBl omepanuu, Ha [lepmonm Paccpouxm, m exeMecsyHONH KOMECCHH, KOTOpas paccUuThiBaeTcsi kak Kommccus 3a odopmireHue
JIOTIOJHUTENBHON yenyru «Paccpoukay, nenenHas Ha [lepuoa paccpouku.

1.3.  Komuccusa 3a opopmnenue dononnumenwvnoii ycayzu «Paccpoukay - xomuccus, kotopas ymmaunBaetcs Kimmentom banky 3a
IpefocTaBlIeHHE eMy yciryru Paccpouku cornmacHo Tapugam no dononnumenshot yeayee « Paccpoukay ona pusuueckux auy.

1.4. Jlvcomnwtit nepuoo paccpouxu (Ilepuoo paccpouxu) — nepuoj BpeMEHH B Mecslax, B T€UCHHE KOTOporo baHk He B3uMaer
MPOLICHTHI 33 TOJIb30BaHUE KPEIUTOM B COOTBETCTBHH C VMHAMBUIyanbHBIMU YCIOBHSIMH IO ONEPAIMSM OIUIAThl TOBAPOB M YCIYT, I10
koTopbiM Kinenty Obina mpermocTaBieHa Paccpouka moramenus Kpeaura (oBepapadT) mocpeactBoM ohOpMIICHHS JIOMOTHUTEILHOM
yeayru «Paccpouxay.

1.5. Oonopa3zoewiit napons - napoias OAHOPA30BOI0 UCIIONIB30BaHUS, KOTOPBIN reHepupyeTcs u otnpanistercs Knuenty bankoM B nemsx
ayrentudukanuu Kinuenra npu Beinonnernu onepaunu B Cucreme Hreprer-bank n/nin Cucreme MoOunbHbIi baHk 1 paccmarpuBaeTcst
bankoM B kauecTBe aHaora coOCTBEHHOPYYHOM TOAIUCH JUIS TIOATBEPIKICHUS COBEPLICHHUS OTEPAIHH.

1.6. Ogpepma — npennoxenne no npenocraiaeHuro Paccpoukn nmoramenns Kpeaura (oBepapadTa) Ha CyMMy COBEpIICHHOH OIeparid,
coJieprkalee OCHOBHBIE IapaMeTpsl Paccpoukn mmarexa, Bkmodas Ilepron paccpouku, Komucenio 3a odopmiieHrne TOTOTHATETHHON
yeanyru «Paccpouka» u pasmep Exkemecsunoro ruiatexa, mpemocraBieHHble bankom Knmenty B skpannHoW ¢(opme uepe3d Cucremy
Wntepner-bank w/mmn Cucremy Mobunbabli bank (mprmoskenne Nel k HacTosmmM Y CIIOBHAM).

1.7. mpeanoxenue o npenocrasieHnto Paccpouxn noramenust Kpeaura (oBepapadta) Ha CyMMy COBEPIIEHHOH OIEpaLiy, CoJepiKalee
OCHOBHBIE IapameTpsl Paccpouxm mmateka, Bkmouas Ilepuon paccpouxu, Komuccuro 3a odopmieHne RONOIHUTENBHOH YCIyrH
«Paccpoukay u pazmep ExxemecsiuHoro miarexa, npenocrabiieHHble bankom Kinenty B sxpanHoit popme yepes Cucremy MurepHer-bank
n/umn Cucremy MoOwibHbI# baHk.

1.8. Ycayza «Paccpouka» (Paccpouxa) — 310 ycayra mo npeaoctabieHuio Kiuenty paccpouku noramenus Kpenura («oBepapadr)y, mo
COBEpILICHHOI! Orepalnuy 1o oIUlaTe TOBAPOB M YCIYI' C MCIOJIb30BaHUEM OaHKOBCKOM KapThl, B COOTBETCTBHHM C [ padukom miarexei u
IIPUMEHEHHUIO JIbTOTHOM ITPOLIEHTHOM CTaBKU B Te4eHUE Beero Ileprona paccpouku.

2. OcHOBHBIE M0JIOKEHUST

2.1. Hacrosmme YcnoBus SBIAIOTCS HEOThEMJIEMOH yacThio JloroBopa M yCTaHABIMBAIOT NPaBHJIa MPEIOCTABICHUS U HCIOIB30BAHUS
Yenyru «Paccpoukay o Kaprawm, BemmymeHHsM AO «OTIT bark».

2.2. Ycayra Paccpouka mpMMEeHMMa K ONEpalusM [0 OIUIaTe TOBapOB M YCIYT, KOTOPbIE COOTBETCTBYIOT KPUTEPHSM COIJIACHO
YTBEPKAEHHBIM Tapu(HBIM IuTaHaM. O3HAKOMUTECS ¢ TapudamMu MOXKHO Ha caiite banka https://www.otpbank.ru/rassrochka/;

2.2.1. Bamota cuera — pyosy;

2.2.2. Onepanuu, o KOTOPBIM paHee He Oblia opopmitena Paccpouka;

2.2.3. Onepanu, COBEpIIEHHbIE TOJHOCTHIO 3a€MHBIMH CPEJCTBAMU;

2.2.4. Oniepanuu, Mo KOTOPBIM He OBUT pacCYMTaH MHHUMAJIBHBIH IIIATEX 110 KapTe;

2.2.5. Bee oneparun B TCII, 3a uckiroueHneM omneparuii co cienyronmmu MCC-kogamu: 4829,5933, 6010, 6011, 6012, 6050, 6051, 6532,
6533, 6536, 6537, 6538, 6540,7995.

2.3. Tlpeuoxenue o 3amodennn Cornamenns 1 Akuentom Kinnentom Odeprst banka o npuMeneHnn omiatel B Paccpouky k onepanuu
IO OTIIaTe TOBAPOB M YCIIYT CUYUTAETCS MOoATBepxkAeHHe KitmeHToM BEIOpaHHBIX B 9KpaHHOH hopme ycinoBmii mpegoctasieHus Paccpodkn
noramenust Kpeaura (oBepapadt), npemiaraeMpix bankoM, mytem BBoja Knmentom OgHOpa3oBOTO Maposisl, HampaBlieHHOro baHkom
yepe3 push miam sms-ysenomienue, B Cucreme Murepuer-bank n/unmu Cucreme MoGunbHbiii bank. Bpems neiicteust OHOPa30BOro
mapoJisi SIBISETCS OrpaHMYEHHBIM U ompenenserca bankom. IIpumMenernme OgHOpa30BOTO Mapois SABISAETCS OTHOKpPATHBIM. IIpm
HEKOppeKTHOM BBoe OTHOPa30BOTO MapoJst OyneT creHepupoBaH HOBBIN OJHOPa30BbIN MAapOIIb Ul HOATBEPIKICHHUS OTNIEPALIUH.

2.4. B ciyyae noarsepxaenus bankoM naHHO#M omnepannu B kadectBe Omeparun c omiatoil B Paccpouxy madopmanms 06 Omnepannun
U IpuMeHuMble ycnoBus Paccpouxwu, Biitouas Komuccuro 3a mcnonb3oBaHHe yClnyrd M pasmep ExxeMecsduHOro mnarexa ¢ y4eToM
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npumensiemoro Ilepmona paccpouxu, orpaxkaiorcs B Cucreme MuTepHer-bank w/mmm Cucreme Moownbublil bank Kimenra, a takxke B
BBIITHCKE TI0 KapTe C JMMHTOM KpeIuToBaHUs (oBepApadT).

2.5. C pmate1 moarBepkacHus bankom ¢akra npexocraBnenus Paccpouxu noramenns Kpennra (oBepapadT) mo omepanuy Mo MOKyIIKaM
TOBApOB M YCIIYT IPOLIEHTH Ha CYMMY 3aJ0JDKSHHOCTH I10 3TOH OllepanuH, a Takke Ha cymMmmy Kommuccnu 3a monp3oBanue Paccpoukoi He
HAaYHCIISIOTCSL.

2.6. 3a10JKEHHOCTH 110 orepaiuu Paccpouka yuuThIBaeTCs Ha CCYAHOM CYETe KPEeIUTHOIO JOTOBOpA, HO MCKIIIOYAETCS U3 pacdeTa JIs
WCIIOJTHEHUSI YCIIOBUH JIBTOTHOTO MEPUOAA, YTO HE BICYET 32 COOOM HUKAKHMX JOMOJIHUTEIBHBIX N3MEHEHHI U1l CYMMBI 33/10JDKCHHOCTH
TI0 JIOTOBOPY, 10 KOTOpOH He Oblia npenocTtaBieHa Paccpouka noramenus Kpeaura (oBepapadr).

3. E:xeMecsiuHbI€ ILIATEKH U MOPAIOK NMOramcHus

3.1. Bankom paccunTsiBaeTcs pasmep ExxemecsaHoro miarexa mo Paccpodke, KOTOpBIN (DUKCHPYETCs MPH
MIPEeJOCTaBICHNH Paccpoyku W HE TIEPECYUTHIBACTCA B NANbHEHIIEM (3a HCKIIFOUEHHEM CIIydaeB, KOTJa TUIaTeX MOXKET OBITh H3MEHEH B
MEHBIIYI0 CTOPOHY B pe3ylbTaTe YaCTHYHOTO JOCPOUYHOro morameHus). CymMma IuaTeka yKa3bIBaeTcsl B €KEMECSIHO (OopMHUpyeMOon
Bankom n Hanpasnsiemoit KimeHTy BBITIICKE, KOTOPast CONCPIKUT HHQOPMAIIHIO O CIEAYIOMNX IUIaTeXax:

- MuHUMaNBHBIHA D1aTeX ¢ yaeToM Paccpodkn — BKiIrOUaeT B ceOss MUHUMAITBHBIN TIATEK 0€3 yueTa 3aJ0IKEHHOCTH

1o Paccpoukam u Exxemecsaunsle 1uiatexu 1o Paccpoukam.
- Ilnarex ass GecrpOLIEHTHOTO IEpHOIa — CKIIAJIBIBAETCS U3 MOJTHOM 33/I0JDKEHHOCTH Oe3 yuera Paccpouek u u3
eXeMeCAYHBIX MaTexel no Paccpoukam.

3.2. ExemecsiuHblii 1atex mo Paccpouke paccuuThiBaeTcs MyTeM AelieHus cyMMbl Omnepaluu ¢ oriatoi B paccpouky u Komwuccun 3a
odopmiierue yciayru «Paccpouka» Ha [lepuos paccpoyku B MecsIax.
3.3. Tlopsanok EsxeMecsuHBIX MUIATEKEH ONPECIACTCS B COOTBETCTBHY C YCTAHOBIICHHBIM [ padukoM ruiaTexei.
3.4. B caydae, eciin ExkeMecs9HBIN ITaTeX MO MOTANICHUIO 33I0JDKCHHOCTH IO ollepanui 1mo Paccpouke He Obul morameH Kinertom
CBOCBPEMECHHO W B TIOJHOM O0BEME, TO C JaThl, CICIYIOIIeH 3a YCTaHOBIIGHHOW JaTOW OIIaThl rarexa mo Paccpouke, Paccpouxa
noramenus Kpenura (oBepapadT) Ha CyMMy HEOIUTAYEHHOT'O €KEMECSIHOTO TUIATesKa M0 33I0JDKCHHOCTH 10 OCHOBHOTO JIONTY TIepPecTacT
npenoctaBiATbesa Knuenty. OTa cymma Iiarexa CTaHOBUTCS YaCTbi0 OCHOBHOIO jaoira no KpeiuTHoMy AOroBOPY COIVIACHO YCIIOBUSIM
KpeautHoro noroopa ¢ mocienyromuM BKIIOUEHUEM 3a/10JDKEHHOCTH B pacyeT MUHUMANBHBIX IUIATEXEH B mocienyomuye PacueTHele
MIEPUOJIBI, PACCUUTHIBAEMOTO B COOTBETCTBHH C HHOUBUOYANbHbIMU YCAOBUAMU. B omHOwleHuu yKa3aHHOU 3a004HCEHHOCMU C ITATHI
Heoriatel ee Knmentom no I'paduky muarexeil B paMkax NpenoCTaBICHUs yCIyrd Paccpodku JeWCTBYeT NMpOIEHTHAas CTaBKa 3a
MOJIb30BaHUE KPEIUTOM, MpenycMoTpeHHas Tapudamu Ui onepanuil CHATHS HaJMYHBIX JeHEXHbIX cpenactB. Cymma Paccpouku 3a
BBIUETOM HEOIUTaYeHHON 3a/10JDKEHHOCTH 10 OCHOBHOMY JIONITY B COCTaBe INTAHOBOTO ExkemecsauHoro ruateka no Paccpouxe npogomkaer
00CITy)KHBaThCsl HA YCIIOBUAX Paccpoyku B COOTBETCTBUM C ycTaHOBIEHHBIM [ padurkom miatexeil. HeomnadenHas exemecsiuHas cymma
KOMHCCHUH TOJUICKUT OIIaTeé B COOTBETCTBHM C MEPBOHAYAIBHO YCTaHOBJIEHHBIM ['paduxom ruiatexxeil. IIpm oTCYTCTBHM WM
HEIOCTaTOYHOCTH JIEHEXKHBIX CPEJCTB HA BaHKOBCKOM cUeTe IS OTUIAaTHI €XKEeMEeCsIYHOM KOMUCCHH B ITOJTHOM o0Bseme, baHk ocymecTBiser
CIIMCaHUE JICHEXKHBIX CPEJCTB B YIUIATy €XEMECSYHOW KOMHUCCUU ¢ BaHKOBCKOro cuera 1o Mepe MOCTYIUICHHs IEHEXKHBIX CPEICTB Ha
BbankoBckuii cuer.
3.5. Ilpu nocTynieHuH IEHEXKHbIX cpeacTB Ha CUeT 3a10J5KEHHOCTD KIIMeHTa nepe bankoM noramaercs B ciaeAyIOLIeH ouepeHOCTH:

e  MuHHMMAaNBLHBIA IIJIATEXK;

e PEixeMecsuHblil Tu1aTex no Paccpouxe, BKIIOUas eXEMECSIUHYI0 KOMUCCHIO 3a yeiyry Paccpouka;

e cymma Kpenuta(oB) B COOTBETCTBHHM C OYEPETHOCTHIO, yCTaHOBIeHHOW 1.3.2. Ilopsiaka  moramieHuss KpeIUTOB U YILIATHI
MPOLIEHTOB, WHOW 3aJl0JKeHHOCTH Mo OaHkoBckuM kaptamMm AO «OTII bank» Ilpunoxkenume Nel nHacrtostmux I[IpaBun (3a
HCKITIOUEHHEM 33J0JDKEHHOCTH 1o Paccpouke)

e  OcraBmascs 3a10JDKEHHOCTh 110 ONEpaIysM IO oIlaTe TOBAapoOB M ycIyr B Paccpouke B XpOHOJIOTHYECKOM IMOPSAIKE IO JaTe
npenocTasieHust Paccpouku maTexa

3.5.1. IIpu pazmemennn Ha CueTe CyMMBI I€HEKHBIX CPEICTB, JOCTATOYHOM AJIS YaCTUYHOTO WM TOJHOTO TOTaIIeHUs 3aJ0JKEHHOCTH
TI0 OTIEpaIsM M0 OIlIaTe TOBapoB M yciyr B Paccpouke, noramienue 0yner oopmileHO Kak JOCPOYHOE MOTanieHue 3aJ0JDKEHHOCTH 110
OCHOBHOMY JIOJITY C COXpaHEHUEM Cpoka Paccpouku, mpu KOTOPOM KOJIMYECTBO IUIATEXKEH HE M3MEHHUTCS, HO pa3Mep €XKEeMECIYHOro
IIaTexxa no Paccpouke MOXKeT yMEHBIIUTHCS.

3.5.2. B maty ocyuiecTBiieHHs tocpouHoro noranreHus Kimenty Boinaercst HOBBIM ['paduk miarexeit mo Paccpouke, B COOTBETCTBHH C
koTopbsIM KimeHT 00s13aH OCYIIECTBISATh MOTAlIeHHe OCTaBIleH s 3an0inkeHHocTn 1o Paccpouke. HoBelii ['paduk matexxeit 1oBogurcs
1o ceenenus knueHTa B Cucreme UntepHer-bank n/unu Cucteme MoOwinbHbIN baHk.

3.6. IIpu oTKa3e OT MpeaocTaBIeHuUs yeiayru Paccpouku mo naunuatiee Kirenra B Teuenne 30 qHEH ¢ AaThl IpeaoCcTaBiacHus Paccpodkw,
Komuccus 3a oopmieHne yciayrn Paccpoukn aHHyIMpyeTcs, 3a HCKIIIOYCHHEM ciiydaeB, ecini KIHMeHT mpom3Ben BO3BpAT YacTH
3aJI0JDKEHHOCTH, TIPEIOCTAaBICHHON B paMKax Paccpouku.

IIpu oTkaze oT mpemoctaBieHUs ycayru Paccpouku mo mHunuatuBe KnmeHnta B cpok Oosee wem 30 mHEl C IaThl MPEIOCTABICHUS
Paccpouxn KimenTy xomuccust o ycimyre Paccpodkn oragyuBaeTcs B IOJIHOM 00BeMe.

4. 'YBemomiaenue Kiamenra o Paccpouke
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4.1. Nadopmanus o Paccpouke noctynHa mnsa Kinmenrta B Cucreme Uateprer-bank n/nm Cucreme MoOunsHBIH BaHK, a Takke MOXKeT
o61Th ipenocTasneHa Kinuenty banka B TCII w/nnm npeacraButenem banka npu 3axmrouennn Jlorosopa.

4.2. Nadopmarms 06 ykazaHHBIX B 11. 3.1. HacTosmux YcnoBuii I'paduke maarexeir qoBoanuTCs 10 cBeaeHUs KimeHTa B BRIMCKE /WK
mocpencTBoM JluctanimonHoro oocyxxuBanus B Cucteme MatepreT-bank w/minn Cucteme MoOunsHBIH bask.

5. Ilpoume yciaoBusi

5.1. baHk He HeceT OTBETCTBEHHOCTH IO CIOpaM U Pa3HOIJACHUSM, BO3HUKAIOIIUM MeXIy KIMeHTOM M TOproBoil opraHuzaiuei mpu
MoKytke B Paccpouky, eciii Takue Ciopsl U pa3HOTJIacusi He BbI3BaHbI AeiicTBusMU baHka.

5.2. baHk BIpaBe BHOCHTh U3MCHCHHUS U JIOTIOJIHEHUSI B HACTOSIIKE Y CIIOBHS, KOTOPHIC HE BICKYT BOSHUKHOBCHHE HOBBIX 00sS3aHHOCTCH
WIH YBEJIMYCHHUE CYIICCTBYIONMX OOSI3aHHOCTEH JUIs KIHMCHTOB, Y KOTOPBHIX Ha JaTy myOnukaiuu bankom m3aMeHeHHi yxe odopmicHa
ycmyra «Paccpoukay 1o orepanusM OIUIaTHl TOBAPOB M YCIIYT.

B cirydae m3MeHeHHMs HacToAmmx YcioBwid BbaHk yBemomisier 00 3TOM IyTeM pa3MeIleHHs HOBOH PENakIMH HACTOSIINX Y CIIOBHH
Ha cante banka.

5.3. IIpu Hanmurm y KnmeHTa 3a100KEHHOCTH 110 OCHOBHOMY J0TY 1o KpeautHoMy moroBopy B cirydae HapymeHus: KIneHToM cpoKoB
HCTIOTHEHUS ICHEeKHBIX 00s3aTeNbCTB M0 KpeauTHOMY IOTOBOpY, B COOTBETCTBHU C TPEOOBAHUSIMH JCHCTBYIOMIETO 3aKOHOJATEIHCTBA
Poccuiickoit @enepanuu yciyra Paccpouka oTMEHsIETCs, U OCTaBIIASCS CyMMa 3310JDKEHHOCTHU 10 OCHOBHOMY JIONTY, IIEPEBE/ICHHAs B
yciyry  Paccpouka, CTaHOBHUTCS YacThbl0 OCHOBHOTO jaoira mo KpemauTHoOMy JOTOBOPY COIVIACHO TMEPBOHAYAIBLHO YCTaHOBJICHHBIMHU
yciosusaM KpegutHoro jorogopa.

! Tlonoxxenns, ykasaHHble B I1. 5.3. pacrpocTpaHsioTes Ha yeuyry «Paccpodka» odopmiennyio ¢ 12.01.2023 r.

32



[Tpunoxenue Ne 2
k npukazy oT 04.04.2024 r. Ne 363

Hpunoxenue Nel
K YCJOBHSIM NPe0CTABJICHHS JONOJHUTEIbHON yCIyru
«Paccpouka» no 6ankoBckuM kapram AO «OTII bank»

Mpensioxenue o 3akiouenun CorJiameHust

AO «OTII bauk» (nanee — bank) HanpaBnser Bam npeanoxenue (odepTy) o 3akiroueHn cornamenus (nanee — CorJiamenue) o
npenocraBiennu Paccpouxu mnoramenus Kpeaura (oBepapadT) Ha CyMMYy COBEPLICHHOH ONEpalyH MO OIUIaTe TOBapoOB U YCIYT.
CornameHue cocTout u3 Hactosuero [Ipeanoxenus, Y cinoBuid IpeoCTaBICHUS IOMOIHATENbHON yeiayru «Paccpoukay mo 6aHKOBCKUM
kaptam AO «OTII bauk» u TapucoB no nomnoaHuTENBHON yeiyre «Paccpouka» Juist GU3NUECKUX JIHLL.

s 3akmouenus: Cornarienns: Bam tpeOyercs akientoBats odepTy mocpeactsoM BBoga OIHOPA30BOr0 KOJa B IKpaHHOH Gopme omuuu
«[TonTBepxnenne» MoOWIBHOTO OaHKA.

- llpunumas (axuentys) IlpeanokeHue, s MOHMMAaKo W HOATBEP)KIAal0, YTO O3HAKOMIIEH M COIJIaceH ¢ JeHcTBymomeil pemakuueit
CornaieHus 1 Coramalch ¢ yCJIOBUsIMHU NpenocTtaBieHus: Paccpouku noramenust Kpeanra (oBepapadT) Ha CyMMy COBEpPLICHHOM

oIlepalyy 10 OIIaTe TOBAPOB M YCIYT.

YcnoBust pe0CTaBlICHHsI JOMOMHUTEIbHOW yeayru «Paccpoukay mo 6ankoBckuM kaptam AO «OTII Bank» SBIAOTCS HEOThEMIIEMOU
yacTbio [IpaBui Bblmycka 1 00CITy)KMBaHHsI OaHKOBCKUX KapT.
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